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0VAMIVWBIM LOBMBO®MABGNL 3VB3NMVOMHIBNL NBNBNVON3Y

Lodo®mmggmml 3oLyboldggogmo d086gbol 3mb3n®Lo Meliora 2020-0L Mm®aobodohm®oo Logommgzgamml LBH®oHh9aYMo 33m93gonbo ©o
30630m0Mgd0l 396¢h™o (CSRDG). 3mb3zymbo bmmMEogm@gdo 3Mmgdhol ,Lbodmdomagdm Lodmgomgdnl gobzomo®mgdol obozoadhngs" (2017-2020)
ROMZMYI30, HMIYMOE EOR0606L9gdYM00 93GrM303806M0L F0gM, beyemm MoboEodx0boBLYdgMNO 3MBMOE dgbong™ol Bmbo (KAS).

3mggdholb doBoboo, bgemo dgnbymb Lodommggmmado Lodmgomodm LodmaoEmYool goMmgdml goyndimoglgool, LBadmgomogm Ladmgomgdol
Mm®@ob0BoE0gool godemoghgdol, dmdomagdggool dodomm o8 mMmgobodoEngdol 0bgo®m0ad30em YoM gdol 3odMm@obo o bgd dghMm™Mgdmob 3o3doMmgdols
3060(h30(39000.

36m9gdhol 90860L dobombBg3zoE obobymoo ®odEgbody gMmdgmgaEoobo vdmEobo, MMAYM™MOgod 9O m-ghmoo bodomm3gmMmMTn 3MM3MMOEYMO
LBmEoomy™o 3oLybolbdggdcmmools (CSR) ©o byghMO®MOTMEOLO M603FGMIMMB0L bgmBgbymodo o 03 3dom 3ghdm bgdhm®oL Rommgd dEaMO©
30630006900 30369000 gobbm®™309tmMgdod0.

GEORGIAN CIVIL SOCIETY SUSTAINABILITY INITIATIVE

Georgia's Responsible Business Awards Meliora 2020 is orginized by the Center for Strategic Research and Development of Georgia (CSRDG). The
contest is held within the framework of the Georgian Civil Society Sustainability Initiative project (2017-2020) funded by the European Union and co-
funded by Konrad-Adenauer-Stiftung (KAS).

It aims to improve the environment for civil society in Georgia by empowering civil society organisations and actors, and increasing their accountability
towards citizens.

Several specific objectives have been designed in order to achieve the project's overall objective. One of these is to promote corporate social responsibility
(CSR)in Georgiain order to foster cross-sector cooperation and the involvement of the private sectorin developmentissues.



36O m9JHl obm®E0gmgol 3MbLm®Eondn 3MbGMmoE ©YboygMmol BmMbEol bgmaddmaobgmmmdom. 3MBLM®EEYdTo ol BgEol mmbo Jommymo
m®3b608o300: bLodmgomogm bodmgomgdol 0bbhodhydho (CSI), bodommazgmmb bLHG®ohgaymo 33emM93900Lo o obgomamgdol 396dh®o (CSRDG),
3mbLymdoEoobo o hM9bobgol 396h®0 (CTC), 30bommgdol 3obgznmomgdol o abogddgdol 39b¢h®o (EDEC).

60603@gdoMmg 3ohomman 39ogddbo 93Mmm3o3domobo o 3MBGmOE 0©Yboygdmol qymbol dbodmEodgMmom. ol FobooMLdy 3obyboldggogmos
Bogom®3gmML LAH®OHYEOYIO 33¢MY3900Ld O gobzomoMmgool 39bhMo o Fgbodemmo, MMA 0go o0& godmboholzEl 9g3Mmaogdomobo o 3MbMoE

00096099M0b Mbol gbgymgdgdL.

The project is implemented by a consortium led by the Konrad-Adenauer-Stiftung (KAS) and composed of four Georgian civil society organisations: Civil
Society Institute (CSI), Center for Strategic Research and Development of Georgia (CSRDG), Center for Training and Consultancy (CTC) and Education
Development and Employment Center (EDEC).

This catalogue has been produced with the assistance of the European Union and Konrad-Adenauer-Stiftung. Its contents are the sole responsibility of
Center for Strategic Research and Development of Georgia and do not necessarily reflect the views of the European Union or Konrad-Adenauer-Stiftung.
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l\I ABOUT THE CONTEST

Business Awards

The Center for Strategic Research and Development of Georgia (CSRDG), with the support of European Union and Konrad-Adenauer-Stiftung (KAS) and
in partnership of International and local expert organizations and business platforms conducts for the third time the annual Corporate Social
Responsibility Excellence Contest— Georgia's Responsible Business Awards "Meliora".

Meliora is the most visible award in Georgia recognising Georgian business efforts in Corporate Social Responsibility (CSR). The goal is to raise
awareness of the need of CSR among businesses and citizens, and acknowledge those companies making strides in this area.

With growing attention on the responsible and ethical behavior of businesses throughout the world, as well as in Georgia, companies have to come up with
innovative approaches to the way they operate. New challenges and opportunities provided to Georgian companies by the EU-Georgia Association
Agreement and Georgia's further integration into the EU's internal market, as well as global market, are in many instances strongly linked to the
development and sophistication of their CSR and adhering to international standards of responsible business conduct.

Due to the challenges posed by COVID-19, there were made changes to the awards scheme of Meliora 2020. The COVID-19 crisis confirms once again
that businesses, communities, society, and the environment are mutually dependent. While COVID-19 pandemic is disrupting the business of small and
large companies alike, this is also a unique opportunity for responsible businesses to demonstrate how sustainable and well prepared they are to manage
risks and adapt to new circumstances.

In this extraordinary and unprecedented time responsible business is more important than ever.

To support businesses at these difficult times Meliora 2020 is dedicated to highlight the projects and initiatives implemented by companies in frames of
their corporate responsibility in response to COVID 19 crisis.
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Bogom®39mML BhMOH9a0MO 336 93900Ld O gobz0mOMmgdol 39600, 93MrXM3d330M0Ld O 3MbMOE ©Y6dYIMOL RYMbEOLY O 3MEMIMGOEOYMO
30Lybollidggdmmool  8obgomoMgdody ™M®0gbho®mgoymmo  d08BLOLMENOENYd0L,  LogMmOIMGOLMm O  VERNMMOMmNZ0  Logdudghhm o
BOBMROEMYIM030 MMB60B030gd0L dboGmoggMom, 2018 B9 oomydbe LogoMmggmmUL 3oLyboldggdgmo d08bgLol 3MmbzydULo ,Meliora“.

Meliora - gb oMol Logo®mzgmmadn g43gmodyg 3o0m®MBgYMO FomEm, GMIJMmbog 00gdgh  d086983MA3060900 I3MG3MGOEOYMO LMEoMYMO
30bybobdggdmmanl (CSR) godm®mBgymo 0boEoohn3goobomaol. 3mbay®mbo d0Bbo oboboglh Lodommgzgammadn 3MEM3MMOEOYMO BLMEFOOMYMO
30L3bolidggdm ™00l gob30moMmgool o LodmaoEMgddo od (36900l 3M3HMaMmBoEnL, 330609006 Bobacmoligdsl, EobgMamb bognmo® bogddoabmdodo
CSR-0l 3006303900 0 30©3M37g00 o 3obbgb bLodogomomm bbggdobmaol.

0060390MOM39 AbMROMAE0 by YJRGO™ 3gho YgyMoEIoe 993930 00869L0L 3obbolaggdM MOl o gmozol o gb HgbEgbino bgm-bgmo 330G
BogoMm®39mMTnE. dbamo godmB393900 o dgLodmgdMM0gdn, MMAIMY03 JoMmym 3M33060908 93MrIM30330MbO O FEMMBOMYM 00BHJoMOb

06(h983603000 dMyHobo, bdom Fgdmbggzodo 330EOME P30380M YOS JMMIMMOE30YMO LmEomMI®mo 3obyboldggdmmaol (CSR) gobgnmomgdol o
00869b0L BoMBoO®Z0L LogOHMOTMEOLM BhobEOMHIOIOL EOE3OL.

COVID-19-0b m063bemgdo godmB393900L godm, Meliora 2020 gobLognm®mgogmo MGOIdH0m (HoMEgos. 9®MLYdIRMmO 3Modolo 3093 gMmbgmm
2OLAHYMYOL, O™MA 39MIMm LydHM®O, LoBMBOEMIOd O OMIIM YHMOIOMNEOIMINEIJOY0d. d0xbgEogoE 0dobo, H™A 3obgdno EFaBNobgogmno
MHmam®mE dbbgomo, obg dzomg d0d369bgd0Lom30L, 3obboldggdgm 3madobool goyhboo Pbo3omP®mO FgbodmgdmModd BoMmamohobml, my Hodgbo
903 ™oE0d O dM3BdEYOINM0, FoMMML MH0b39d0 O IMgMaMmL dbogm gotgdmgogdl.

03 9h399™ O P3MYBIPIBH™M 3gOHr0MET0 30Lboldggdgmnd0869L0 YRMM 3608369mM30600, 30EMY MEYLAY ymABOwo.

00 OOPY OJom®ddd0 60869L0L FboMEobodgMo, 2020 Bemol 3Mb3n®mLo 03 3GMgIhgdlo my 0boEoaH039dL 9dmabgoe, MmMAMgoois 3330609030
00300600 3MO3MEO307M0 LM EFOOM YOO 30L7boLAg 9T MAINL RQOMZMYodo gobobm®mEogmgl 306gdnom godmB3gYM 3M0B0LMOb ZoLd3Mo390MmO(.



ORGANIZER OF THE CONTEST

The Center for Strategic Research and Development of Georgia (CSRDG) is a civil society organisation founded in 1995 and possessing
25 years of successful work experience.

Since 1995, the CSRDG team has been focused on results that can improve the lives of individuals and societies in general.

The main spheres of CSRDG’s activities are: strengthening civil society organisations, protecting the environment, promoting good
governance, protecting consumer rights, promoting social entrepreneurship and promoting corporate social responsibility.

After many years of successful experience, CSRDG has been established as a strong research and expert organisation and a reliable
partnerin the field of developmental activities.

In 2004, CSRDG was the first among local organisations to start talking about the importance of corporate social responsibility (CSR).
Since then, in order to raise awareness and the accessibility of expertise in this field, CSRDG has been conducting research projects,
communications campaigns, trainings, seminars, stakeholder forums and conferences. CSRDG has actively working with both
governmental agencies and directly with large and small business companies, media and higher education institutions.



° CSRDG
JMbJIALNL MAILNBIBMAN R

BogoMmmagmmL bLh®Mahgaoymo 33¢m93900Lo o gobzomomygool 396dhG0 (CSRDG) o®mol LodmgoEmMyd®mogo MMab0doE0d, HMIgGMOJ
990g960 1995 69l o Bomdohgd0m dgdomoonl 25 6geml omgmob.

CSRDG oo®mbgdnl @mo@ob mémogbhomgdymos obgm 890939089, M™MAmmMgdnE 3mBo¢hon® 33¢m0mgogol dmyhobl Mmam®m3 30m3gym
0(000300690L, 0bg Mg LdBMZoEMYOOL.

BogomM39mMML BLAH®OHIZOYMO 33693900 O 3ob30MOMgdOL 396 E0 Bemgdoo gngdha®moE bogdoobmol Jggybol gobgomomgdol obgm
LBhMoh930nm LRgH™godo, HMmMGoEod: Ladmdgomogdm BodmaoEMgdnl gobzomotmyods, bmEoomy®mo 39bo®magmdo, Mmgdol gobzomatmgdo,
930m06¢93Mo300L bgemdgbymdo, 30Mma0 3doMmm3gmmMdd, dmMaboMmyoMmOol YRgdgool ©oE3e O 3MM3MMOEOYMO LMEoOMYMO
3oLybolidggdmmado.

Bogommggmmb LhMmohgaonmo 33m93900bo o gobgomomgdol 39bhMao ©o0d330Mo dmogMo 33mgzomo o 9Jb3gtMhnmo
M®aobodoEool, obggg LobEm domdHbom®mols o 3Modhoznmo, goblzomatygdodg dodommymo LBogdoobmdol gobdobmmMEngmgdgmo
m®H3obodoEool Lobgmo.

2004 B6e0Eob LagommzgamML BHGOHIgEYMo 3393900l o 3ob30moMYgool 396HMO JMMIMMOEOYMO LMEdMYGmO 3obybol-
9390 md0L 30630000 gd0l 3MMEMoIol obMM309™MgdL. 0EENMMAM030 MMZobodoEngdoEob 0go ngm ghm-ghmo 300gz9emo, 30633 od
30000OMYMYO0m E06ym 3Pdomdo. 396hH0, boJommggmmmdo CSR-0L 3MbEgREE0L 3Mm3ymo®modosnobs o bbgopobbgo bygghmeol
06M®30Mmgdol 308bom, ohoMmgol 33em9390L, Lozmadybozoom 3od306090L, HHYbobagol, Lydobotmgdl, ©obhghglgdym dbotmgmo
QMOHYIIOL o 3MbRgM9bEngol. CSRDG odhogMmop 8730mdl 08 803oMHmYmoom MHmagm®E bobymadboaym ybygdgdmob, obg dbbgom,
Bodyom™m o E30MY 33306090006, Yol Logobdobommgdmm EoBYLYdNMMYEYOMOb O gEoLMmb.
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

ANAGI

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-13 PANDEMIC"
SUPPORTING EMPLOYEES DURING COVID-19 PANDEMIC

During the pandemic Anagi planned and implemented a project aimed at reducing negative impact of
Corona virus on the employees, and taking care of their economic and health conditions. The project
started in March 2020 and is still going on.

To achieve the above-mentioned goal, Anagi had to work in several directions Majority of the
employees were transferred to online working mode. The employees who due to their specific
functions had to continue working in regular way, were frequently tested.

Remuneration was fully transferred to all employees without delays. The employees’ salaries that
were subjected to planned increase were not delayed by the Pandemic. All employees were retained
at their positions, and new ones were hired. For the purposes of facilitating remote working mode,
several software accounts were purchased.

Construction sites and offices were being permanently disinfected. Due to the public transport
restrictions, the company organized commuting services for its employees.

Due to the above-mentioned prevention measures, the number of the infected among the company
team of 3,000 is almost as low as 1%.

In summer 2020 the term of Anagi’s ISO international standard certificate was extended in terms of
work safety and quality management (ISO 9001:2015 and ISO 45001:2018).



0136088mM3IC N dbaaRIFIAI COVID-19-Nb 306%23aNNL 3IRNMSEN

30330600 "960330" 3060093006 EGML 039330 O gobobm®mEogmee 3G mgdho, MmAmol dodoboo
99170L109dML MoBOFIOMAMIL ZMOMbagoGmPLOL Yobygmaomo gogmgbo, 0dGMPbML dom g3m-
6m0039M 9amBoMmgmMdoLd O FO6IMMIMMB0BY. 3MmgdhHol gobbmmMogmgdo ©oobym 2020
B6emob doMHhdo o EMYLLE d0dE0batgmob.

399momb0dbymo 30860l dobomBggoE "obogds" Modybodg d0doMmmymgdom 031dogo. Mobod-
IO MAMgool Paghabmdo 3oEogzoEo EoLHEBEoYG gy0ddy, bEgdmEe 03 MobodIGMAMdOL
06¢96LoY®0 HabhoMgdo, MMAMYB03, LodYdomL 13930003006 godmaEobomy, IPdomdol Ag3gymm
6930030 gobogmdmdbgb.

Bodydoml 0boBEoy™mgde y4zgmo moboddMrma3gml LMo Eo dgYRIMbgdmop 9eMoEbgdmo.
006033 M3Mgdol bgmmaoligdo, MGMAIMOE 0030¢molBNbdEO gMoxozom dohgdol, 3obwgdonl
300m oM Jgxghbgoymo. 39060MmAYbgL y3gmo m0boddMrMAYMO O dbdmo MOBIIMMIMYO03
00y3069L LALObYMTo. EOLEHVLbEOYMO Mggndol bgmmaglobymdo 3mad3ob0od Modpgbody 3tMm-
330l 0630080 (9gdonbmo) 8godnbo.

933MOOPMOE bmME0gmEgdmEo Bdddgbgdmm ™Mo0gdhgdols o MmaoLgdol E9dobxgdisns.
HMbL3MOHOL ddHomd0l 398MYE30L godm 3330600 M0603THMAT OOl HHOBLB3MMAH0MoOLOE

986639mymREo.

369396309m0 83900l dggaoE, 3Ma306006 3000-303006 31BN 0633030 YOYMO MoMEYbMBD
®0mJaol 1%-0¢9o oygzobomo.

2020 6ol dombymdo 3L "obogL" goyamdgmeo ISO-U LogMmmodm®mobm bhobpodmpol
Ly HoR030hgool dmMJdgEgdol oo, FOMAoL YLlogydmbmgdobs o bodobbol 39693396¢0L
®30mbad®obom (ISO9001:2015 o ISO 45001:2018).
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SUPPORTING EMPLOYEES DURING COVID-19 PANDEMIC

The main challenge of Poti Marine Harbour APM Terminals Poti during the pandemic was to maintain
steady operation of the port and uninterrupted and efficient functioning of the supply chain; it was also
important to ensure safety of the employees and provide them with convenient working conditions. The
company started the project on February 24, 2020 and it is still going on.

From the early stage of Covid-19 pandemic outbreak the company started working out the plan for
uninterrupted operations and introduction of additional safety regulations, namely, to isolate the employees
crucial for the operations in a specially rented hotel and involve them in operations as required in order to
prevent delays in transportation of vital shipments.

From the very first days of virus spread in the country, the company mobilized physical and communication
resources for the company employees, visitors and customers for the purposes of securing their health and
safety.

Apart from the obligatory isolation of the employees with Covid-19 positive test results, 8 additional
isolation days were introduced under the internal regulations.

As a result, the port did not suspend functioning for even one day and it was continuously supplying the
country with necessary daily products.

Regardless the existing circumstances, wide scale testing and isolation, spreading of the virus was
prevented; it was done for the purposes of maintaining wellbeing of the harbour employees and local
population.

The company was actively cooperating with its partners in the project - Customs Department of Revenue
Service and Geomedservice LLC.

"Responsible preformance means not only taking care of the employees and customers’ wellbeing, but also
providing large support to the public, cooperation with whom, we assume, is the key factor for responsible
business. We, as one of the largest employers in the region, well understand our importance for Poti and its
citizens."

Keld Mosgaard Christensen, General Director



0196283RM3ITN dbdmBadIAd COVID-19-Nb 30683aNNL SIANMSIN

ML LdM3ZoM BogLOEEYMOL "903093 HgEOT0boML BMMOL" o3G0 godMB3930 306900l 3g9Mm0mET0n
0ygm bogbaEan®ol BhodomY®o M3gOH0MIdnLo o F0BMEIONL Fo330L FgnngMbgdgmo o Jngdbhado
R6J30Mmbodmgdol gbomhybgds. 0303MMYmo©, 36033690mM3060 0gm MoboddHMIMYool Jloxdo-
bmgoo o Fommzgol 3MIMGOBYMo Ldydom 3oMmmdgool d9ddbo. 3MA306003 3G M9IHoL gobbmm-
(3096M 900 Eo06Ym 2020 B5emol 24 m9d9MH 3oL o EMILOE d0dEBOMIMAL.

3m3306008 COVID-19-0b o@®gymo 39GH0mE0Eabgg ©ooBygm odhondo 3ydomdo m3gMmoogdol
06939h™00L 3930089 o M0bodTOMIAJMMO PLOROMbMYdoLoM3zoL odohgdomo ®M9anmoE0gdol
8930 goody, HoLm3zoLoE hohoMmEs Ingmo M0go wmboldogdgdon, 39Mdm:

™39Mo(30900Lm30L 3608369¢m™M3060 M60FTOMAMMGIOL 0BMEMOMmYds 13gEPOMPMOE EOJOMO390YMm
0030 MAM03 LOLAHYIGMA0 o LdgoMMYooLbodgo®m, om0 RoMM3d M3IMO(309030, MOMd dG FJNYHbYdY-
™m0oym LobogmEbemm 3603369cmM3060 (H30MMYB0L HEBLB3MEOHOMdD.

306L0b go3MEgMgdNL 30M39tM039 MYYINEEb3Yy 333060080 dmbo 3Mm330600L ML MIMYdOUL,
3030¢hmM9doLo o IM3bIomgdmgdolmzol )dozn®mo my Lozgmadybozogom M9LYMLYdOL IMdINENBYdY,
30m0 Fo63M NI MB0LO O YLoROMbMYdNL PBGOP63gMLoygmRO .

COVID-00@gd0m0 0060330mMm3mgdol 398mbgg3080, Bd3oMEIIPMM 0dMMOEN0L oMo, 3Md3obools
80000 M939M0(30000, 3dHYO0M0 8 LOEBMMOENM MY 0dMJIJEES.

08 mbolidogdgdol dgEoaom: bogboman®l oG ghmo E®g o6 dgnhg™dgons dPdomdo o J39ygobol
16939ho© 063000 YM3zaMmEMOGmoE Logo®mm 3OHMEYIHIOL. dOLIIPMO Z0MIMYOOL om3gomol-
6069000, BodhoMgogmo HgbHo®gdgooms o 03MoEnol Joldhodgdom 3M3306003 MO30I6 doEnMo
3067L0L gogdmEgmgdo, MoE 3603369mm3g060 oym bogLoEan®ol 39MLMbomobo o dEENMMIMN3Z0
dmbobm gm0l Fob3MMgemmdnl dgboMhybgoolmagol.

36O M9dHob odmamgddo 3m330600 ogdho®moE MabdFIOGMAMMAEO 3oMHBoMEYOmob — Fgdmbogmgdol
BodLObYMOL badogm Eg3oMHo3bHLS o 83L "FgmBgELYMZoLMSL".

"3oLgboldggdgmo Logdoobmds gPmoLbamMAL oGO bMEME MWE653TGMIMdOLY ©d FMIbIdMgOmgdol 39-
00mEMYMOBY 8GNB30L, 0039 — BoGMM bddmgoMmgdol boGEoggMmabog, MMIYmMML MbFIGMItmm-
003, B3960 0BMOm, 3oLPbolAggdgmo d0BBgLOLmgol Bozgobdm bozomboo. MmgmME MYgombol ghm-ghmo 3o-
Lbgomgbo EdLogdgdgmo, 3o6mdoghgdm B396L 8608369tmmgbgdol gmmabo s dobo budmagapmgdobomgol."

39 3mbgoo®@E JoHobhgblghbo, 3gbgdomy®mo odgdhm®o

==
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MANOEUVRING IN ANEW REALITY — BD0'S VIRTUAL OFFICE

When the corona virus pandemic completely changed the world pulsation and left its heavy footprint
on our daily life, for BDO it was important to create a healthy, convenient, stress-free working
environment, where health and financial stability of the employees would be guaranteed. For this
particular reason, the company initiated a project in March 2020 — Manoeuvring in a new reality —
BDO’s virtual office. The projectis still ongoing.

For the purposes of its employees’ safety, BDO put up to 300 of them to distant working. By full
protection of the data safety and application of the internal communication channels of the modern
technological environment, the company created a virtual office for which a new intranet — was
launched at SharePoint platform. The project also included: analysis of specifications of various
departments, planning of technical and visual details, setting up/developing of the main environment
of the system and working out of the content.

At the first stage the Intranet main page with the novelties was made available to the employees with
announced webinars and Yammer corporate newsfeed. The content got enriched on daily basis, new
information was added about BDO'’s initiatives which were carried out during the pandemic for
support of the customers and the society in general. Eventually the company started to realize that
the new virtual office could have recreation function along with its business-like nature for
encouragement of the employees. This is how the idea of organizing virtual cooking contest was
born, as well as the idea of conducting a survey — BDO State of Mind, and etc.

None of the company employees were released due to the pandemic. Furthermore, the number of
employees increased in a number of directions. The pandemic did not affect remuneration of the
employees.

"Covid-19 pandemic has become some sort of a test for Georgia as well as the entire world; the test acquired
unusual size and substantially changed the rate of our daily life. At this time, full of challenges, we especially value
the idea of supporting human beings, this is on what stands the culture of BDO, as the global brand. Our priority
principle is to assist the employees, clients, as well as the community, to handle challenges with dignity and in the
new reality establish conditions favorable for success and welfare."

Zurab Lalazashvili, Managing Partner



CU3NAIB I6IS AJISMINAN — 3NCNML INABNEIAN MINLN

3MOHMBo30MmYLom godmB3gymo 30bydnol obygdoEod 3ma30boo "doombomgol" 3603369-
mm30bo ogm 8999dbo Fobbowo, 3magmdmbymo, LHGMLOLaob mogobygomo LBodydom gomydm,
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006033 Mmool glogdmbmgdol ©oEgol d0dbom "doomd" 300-dg ®mobodddmdgmo
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gmaomgodol b3gEnxn30L 06oeM0B0, 039330 H9Jb031xM0 O 30BYOMYEO EIHOM Y0, FgbGYMEO
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30039 90389 006033 MAMgdoLmgol bgemdolbobzpmadn gobwo 0b¢h®obghol dmogoo 3396 o
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3M6¢96¢h0 ymzgmEmg 30E®MEIIMEY, §3o(HJOmMED 06aMMABdE0d "d0EomL" 08 06030d¢H03900L
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

BLAUENSTEIN GEORGIA

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
HAPPY AND REALIZED EMPLOYEE

The main value for Blauenstein Georgia is its employee; the former believes than an employee has to
be happy. This is why, the company tries to create an environment where people will be able to realize
their personal resources. The company believes that when an employee feels comfortable at his/her
position, he/she is realized and has a chance to enjoy the outcome of his/her own work, and there is
nothing and nobody in this universe more productive than a happy human being.

In the context of the challenges created by Covid-19 pandemic, the company considers that its main
objective is to increase revenue of its employees and take care of their wellbeing. It succeeded to
retain all employees and increased salaries by 300 GEL.

By this initiative the remuneration budget of Blauenstein Georgia was increased by about 20K GEL,
however the main objective - motivation of the employees and caring about their wellbeing — is much
more important than any amount of money.

The mentioned steps taken by the company were not of rare and occasional nature; the employees
are still receiving increased salaries and against the background of the further challenges it is not out
of question that the company will take a similar step in nearest future.

"I hope one day our example will be followed by other companies and they will decide to treat their employeesin a
similar manner. As a result, through chain reaction, we will have more happy people and much better situation in
any sector. In declaration of our mission we are clearly stating that Blauenstein Georgia is the company that has to
have a positive impact on the Georgian market and this contest provides us with an opportunity to deliver our
message to a wider audience."

Tatia Arabidze, Director of Bluenstein Georgia
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3M330600 "dmoyb3hood LogoMmmzgmmL" dmogzMmo MOMYIPMgddd MobFIMMIgmo o doohboo,
MM 0060890 M3JMO 0730 JIMOE 1B 0gmL 890609M0. LBEMMYE 030¢HMA 30MMAL 89g4abol
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209006m06 dogohobmm."
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PARTITION FOR VEHICLES

For the purposes of sustainable economic and psychological support of its employees during the
pandemic, Dio LLC worked out an action plant. Under the plan a bright new product — vehicle
partition, which turned out to be very efficient for preventing virus spread during driving. Besides, the
company accelerated the process of the new facility construction which enabled to continue the
production process without delay and in full compliance with the safety standards.

In March 2020 for avoiding the potential pandemic associated problems, the company established a
special emergency staff which is in charge of taking care of stability maintenance within the company.
Through efforts of the emergency staff 70% of Dio employees were provided with an access to online
training, they were also given recommendation and informative notifications, and 60 employees were
tested for Covid-19.

The production of the innovated vehicle partition made it feasible to pay 100% salaries to the
company employees.

By the above-mentioned activities, as well as by complying with the WHO recommendations, the
company succeeded in preventing internal spread of the virus.

Thanks to the established staff the company has been capable of efficiently managing the processes
todate.

"For Dio social responsibility is, first of all, to provide an opportunity to the employees to benefit from additional
corporate resources. CSR programs are capable of increasing self-confidence of employees and ensuring more
productivity in the working process. They create inclusive and equal environment, where women can realize their
possibilities and get employed at a so-called non-traditional position. Apart from this, they cause positive
emotions in our clients, since they know that the sum paid by them is involved in solving social problems and
increasing awareness. This also improves the image of the brand, increases the company publicity and finally,
doing this is simply enjoyable for our entire team. Company social responsibility — this is our company’s
involvement in the process aimed at changing the world to the better."

Irma Daushvili, General Director
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3L "om3d" 3m330600L MOB0FTOMIgMMO 93MBMB03PMO O RQLOIMMZOYH0 BhodOMYHMBOL
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2020 Bemol dodmbdn, 306gdool g3odm dMLOMMEbIMO 3MMdMgdgdnl ®mo3000b dMoEIdNL
008600, 303306008 BodmMoygomnod B39E0oMYMo M3gMohoymo IhHodo, GM®IgmoE BGMYbogL
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"2 ®oE0oE0Ym 3mBo30ody". oMo 030, A3l od339mgddo 06393L 3mBodon® gamiEngol, Mowaob 0z0ob,
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MAINTAINING FULL NUMBER OF THE COMPANY EMPLOYEES AND PAYING REMUNERATION DURING THE PANDEMIC

Duty Free has been successfully operating in Georgia since 2014. During the pandemic caused by
Covid-19 the company was left without income. Regardless absence of the revenues the company
set a plan to make use of any available chances, not to leave a single employee without salary and
ensure their financial sustainability.

The company started implementing the project on March 16, 2020 which will continue till the end of
the pandemic.

For the purposes of supporting its employees, over 10 months the company allocated remuneration
fund of 2,665,000.00 GEL. It should be noted that the restricting regulations are still effective and the
company will make sure to keep paying salaries to its employees in future.

Apart from paying the salaries in full, the company maintains a base in which all employees, willitbe a
shop assistant or head office staff member, re registered. The base keeps record of their health
condition, their financial position and if any employee is in any need, the company is ready to provide
assistance.

By the mentioned activities the company expresses its loyalty towards the employees and through
closer cooperation with them forms powerful and steady business in Georgian reality.

"Doing business is the way to stand next the people and try to make them happy. It is necessary for a business to
be successful. Success of a business is a precondition for achieving the main objective — make people happy at
the end of the day. Our employees are not our resource, but they are our capital.”

Omer Saluri, Director
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GEUR[I}]IAASHESP[]NSIBLEBUS\NESSAWAHI]S CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
MELIORA 2020
CARING ABOUT THE EMPLOYEES WELLBEING

From the very first days of Covid-19 pandemic outbreak, Ecohouse Factory started taking care of its
employees, for which the company worked out a project targeted at supporting its employees during
the Pandemic.

The project commenced in March 2020 and is still going on.

Taking care of and supporting its employees is the first priority of the company and there has always
been a respective plan in place, although the pandemic made its existence even more actual and

EE[]H[]USE FABTURY needed. The purpose of the project implemented during the pandemic is to create a convenient
environment for the employees, to maintain a unified and strong team.

During the pandemic Ecohouse:

¢ allocated transportation means for its employees (personal cars and a micro-bus);
e fully paid for the fuel to commute them from home to work and back, as well as to organize any
I job-related transportation;
T ‘ \ § ° arranged convenientinternal and external working spaces;
2 \W."lel TN = * provided supporttothe employees when tested virus positive.

dt

Thanks to this project the company managed to maintain steady working environment, the
employees are satisfied and their motivation is increased.

By these actions the company wanted to illustrate that it is a stable employer and considers that
establishment of the stress revealing environment allows to spend each day more productively and
pleasantly.
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GEUREI/XSHESPUNSIBLEHUSINESSAWAHI]S CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
MELIORA 2020
TBC FOR YOU PROJECT TITLE

Support of the employees was an important challenge during the pandemic, for which several activity
directions were selected. The project started in March 2020 and is still going on.

Plan for the employees support covered several directions. First of all, it was essential to let them
have a feeling of stability about which an announcement was made that none of the employees would
be released. It was also important to maintain safe working environment for them, which was
achieved by adding dezo-barriers to the branches and introducing service safety rules. Majority of the
employees, according to their job duties, were moved to distant working mode. Online meetings are

TBC BANK regularly held to review internal affairs as well as the pandemic theme discussion meetings with
epidemiologists, psychologists to share the news.

The company efforts were followed with respective outcome: internal virus spread degree is 0. The
team of the employees is maintained by 100% and 95% of the back office are working remotely.
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3069300 3gMmomEdo 3603369cmmgobo godmB3gze 0gm modobo d0630L Mob603IGMAYMMO
dboMEoggHo, Mobmgobog Modybndy Jodommymgds 8go®mho. 3Mmgdho oobym 2020 dodmHhdo o
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3™330600L dogmolibdgzol dgbododobo 9ggan dmaygso: 306myLboL oo goEoEgdo 0-08 HMOY,
100%-000 3960Mhbgd7mo0 MobodIMmMAmMYdnl gnbo o dggdmaolbol 95% ©obhobgoy®mo
0780maL.
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

LIBERTY BANK

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
LIBERTY FUND FOR ITS EMPLOYEES — “WITH HEART FOR ONE ANOTHER”

At the start of the pandemic, the bank planned a number of activities aimed at safety of the
employees, their commuting, isolation, distancing and supplying with disinfection means. However,
one of the most important loyalty projects is establishment of the internal fund — With Heart for one
another.

This is fund created under the initiative of the Bank management and serves its employees and their
family members to date. In case of severe deterioration of health condition, any employee can apply
tothe fund and receive the amount needed for treatment—up to 3,000 GEL per case.

The fund has been functioning for almost 8 months now. As of today, over 800 Liberty employees are
registered and they have an option to make a monthly transfer of 0.5%, 1% or 1.5% from their salaries
tothe fund. The fund assisted over 20 employees. Up to 125,000 GEL have been collected by now.

The internal fund — With Heart for One Another — ensured the employees health safety and
maintenance of their positive mood.

"Today our main challenge is to ensure safety of our customers and employees, and take good care of them.
Social responsibility plan #libertywithheart was born very quickly during the pandemic and within its frame a
number of useful projects have already been implemented. During recent months, regardless the risk presence,
every member of our team was untiringly working to ensure provision of uninterrupted services to our customers,
and to create and deliver to them safe, comfortable services and the projects adjusted to the new reality."

Vasil Khodeli, General Director
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mbo 890gddbo 006306 996930960l 0bogoohngzom o EMYdEg gabobyMgos d0630L Mobod-
MMM gobo o Jomo MmFobgdol B9zdmgol. Fobarmgmmool 8339mMo gogotmgligdol 3gdmbggiodo,
69003096 ®0b603FOMAYML Fgydmoo F03oMOML RMbEL Eo dooMmL d3xdbommdobmgol
P30 AN MBbY. g MFIMOOE R0bdBLEdd 3 000 o™ EY.

QMb6EO 1339 MomMJdol M3 M350 BY6J30Mmbomgol o EMgobamgol doldo "modgdmol" 800-89
090 0060390 M3geM00 gobg3M 006909 0. Fom 0g30m 0MPAY3060, LozMO®0 bgmmRolbowob 0.5%, 1%
©0 1,5% Bo®moEbmb aymbol 963060039 ymzgmmaogMmo. ambro 20-8g9 dgdh moboddmmMmIgml
©09b3oMo. Mgl 963060839 125 000 mo®modEgo gz Mm39dMmo.

006306 oo Mbdd "gymom ghmdabgmobmgol" PBGmYB3gMmYm MoboddOrMAMgdol Fobdmmyg-
Mmool JuogGOmbmgdo o 3MBoGHoMo gobbymdol dgbomhybgode.

"omgb, A3960 dmogo®o godmbgggo A3gbo dmabaatgdmgdolo Eo Mabodddmmmgdol Jlogdmbmgde ©s dombg
3rpbgoo.
bmgoomy®o 3obnbobdggdmmdol 3GMaMmods #mM0dghmogymon 30bwgdool 39MomEIo ©Eo0ddEs @ dob
ROM3mYsdo, dogmoob LEMGoqoE oMoghmo bobaMggdmm 3Mmgdho 3339 306bm®EogmEY. dmmm Mm3ggdol
30630gmmmdodo Bggbo gyboob mommgymo B93G0 EOIMOMOZoE, BdZIMOMo F6AGMImMMBOL Mobzol
dopbgEogo, dmgmo gxmom ddomdl, MmO oM Bgugtboglb B3g6o dmabaotgdmoab dmabobydgds o dommgol
ogtmhmbm, 3MIRMOHEHIMO, sbom Ggommdodg dmmggdnmo bymgzobgdo s 3G Mgdhgoo EOHm™Imo@ 0gbgl
899960000 ©o dobmEgdymo."

3oLogm bmEymo, g39bydomymo podmgdhmemo
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SUPPORTING EMPLOYEES DURING COVID-19 PANDEMIC

The most significant challenge for the company during the pandemic was to maintain its performance
capacity, which would in its turn make it possible to guarantee the work places with the related salary
fund. Majerol Georgia implemented a project aimed at creating safe working environment for the
employees and maintaining their motivation.

As a result of activities and procedures undertaken in the company, corona virus internal spread was
prevented at a maximum degree and a safe environment was created for the personnel.

During the pandemic the main challenge - maintenance of the safe environment for the employees —
was achieved through taking regular prevention measures within the office areas.

The company transferred the office employees to distant working mode at stages and was
permanently trying remotely to increase their motivation.

As aresult of the activities undertaken by the company, all 1,200 employees were retained, with most
of them switching to distant working.

The company through its strategic decisions and steps taken created 700 extra working places. The
employees were regularly tested which minimized infection spreading within the company; during 9
months there were only 87 infected individuals.
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3m330600 "99039M9mm LodoMmmzggmmbmaol" 306gdool 306mHM0g0d0 yzgmodg 3603369tmmgobo
094m Ja900mybocm0obmadol 3gbo®mhybgdo, Mo, mozol dbMoag, dglodmgdgml goboo Badndom
0g0mgool Lobgmaobm RMbEom PBGMPB3gMmYmMALL. 3ma306008 gobobm®dizogmes 3Mmgdho,
MHmAgmol 3030603 MobodIOMAMYooLm3ol Juogdmbm Lodydom goMmgdm 8gddbs o domo
9m (0303006 gbohybgdd oym.

306bmM 30909070 3693963090 0gH03MBgo0LO O M ME3IEYMIO0L gEgaoE, Fogdbodomydmop
8908myo 3m330600L J0gbom IMEOMBOgoMYLOL gogMHEgMmgdse ©O MoboddOMIMmgdolmgol
Yboxdmbm gomgdml 8gdadbo.

303306008 M0l M0603TOMAM YO0 JHO3MIM030E 043060 OLHOOEYM 3Ydom0oodg o Mob
0700380300 30MMEd 3o0m30L 9300 gd0bo IMH0go30o.

30(hoM9dPmo LodYdomgool 399YaoE, 3MI306008 bLGYOE Fgbo®mBYBES 1200 MEbOFIGHMAgMO,
MHM3YM O PYIGHILMBO 30030000 OLHOBEOHM LodYJom 3Mox)033Y.

3™3306000 bHG®OHYa0YMO oEOBY39HNMYdgdnLo o JagEgogool dgEggoe dg0ddbo Eododhgoom
700 LodYTom dERNO. MYZYIMOGOYMOE 303©06HYMOES MbFTMMIM YO0l HgbhoMgdo, Moo
00603900009 9g03306Md 3MA30b00L Fogbom 0bx3gdi300l oogdo o 9 Mm3olL gobdogzmmdodn
dbmmmE 87 060303069070 3yo3d.
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CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
SUPPORTING EMPLOYEES DURING COVID-19 PANDEMIC

Under the conditions having emerged during the pandemic the employees proved to be the main value for the
company and taking care of them became the first priority task for it. This was primarily illustrated in maintaining
their jobs and salaries by 100%, in caring about their safety and continuity of their development.

A series of online training sessions was held in the company involving the entire personnel. As per their theme
diversity, the training included various urgent disciplines:

e processing of credit products

sales scripts

efficient communication

motivation — the tool for setting and achieving a goal

project — Talk, targeted at delivery of the revised information about the ongoing processes, stress
management and team spiritempowerment

Following the initiative of the management and employees, a corporate responsibility project — ‘Kindness is
Contagious’was developed. The company and its employees made a decision and took certain amounts from the
employees’ salaries. The company on its behalf contributed to the fund the amount equal to that paid by the
employees. The following projects were implemented with the collected money:

* providing internetaccess to ten adolescents
e providing assistance to the elderly
e providing assistance to female victims of violence

Remaining active during the pandemic is most important for the employees, namely their involvement in dealing
with the challenges that the company is facing, as well as in corporate social responsibility projects.

"For MBC a responsible business means permanent working, which includes our share of responsibility towards
employees, customers, community and the environment in which we have to operate. Running responsible business is
particularly important in the micro-financial sector. From the very first day of incorporation, it was our goal to establish a
reliable and transparent image on the market. On this route, we consider the key achievement of the company has been
its organizational culture, corporate management style, equal employment terms and healthy competition, the
experienced team and stable financial partners. The borders of our corporate responsibility and respective value are in
full compliance with the company business philosophy. We consider it our obligation to achieve commercial success by
fully complying with ethical norms, take care of the environment and community, share our knowledge with those in its
need."

Eter Chachibaia, MBC Operations Director
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3M330600bm30L 3060093000 Fggabogmo 3G0B0LOL 306MrIM9dB0E FMOZ0GM0 MOMYOPYIMJOdd MOBOFIG MM YOO O
00mBg BGMP630. gb, 30639t ®0gdo, godmoboho BLodom dEENMYOoLO O d60B3MOM Yool 100%-00 dgbo™hyby-
000, 106008 MIJM M PBoROMbMYdodg 3™b30mo O Bomo gobznmoMgdol nBY390H™Md0o.

30033060080 hoho®mEd "do@d Mbmo0bh™mgbobggool bgdmoo", HmAgmBoi hoMmymo ogm 3maddabool n3emgdmog
g39mo moboddmrma3gmo. HMgbobgagoo, mgdohnzol dobgplzom, ModE9bodg ogdhyomyéd dodoMmmym ool
GIQIIERRICER

o bO3M9EOHM 3MMEYIHd0L 30 mi39b0630;

3603900 30y03900L 303oH MM d0m;

98990 300876030300;

dmhH030300 — 30860L Eobobgolo o domB9g30L noGOMO;

3Mmgdho "Talk", 3ol 308060 0060380 MmAmMgoolmgol dodEnbomyg 3 mEgbgdol Bgbobgd gobobamgdymo
060y ®30300L d0BmEYdY, LH®MgLol FoM™M3o O 3NBEYOHMBOL 3od0gMHYdd YM.

09693396¢)0Lo O MBI MAGIMMS 060300H0300 8905360 JMMBMEOE0YIO LMEFOOMHMO 3obboldggdTMINL
36Omadho "bo3zgmg 3oEodEId0Y" — 8gogddbo BmMbEO, MMIMOLMmZOLOE MObdITMMIMYdTd LBogzymodmo bgm-
RLOEOL 3o0mgl Mabbo, MHobog 33306003, Mo30l BbMog, 03039 FMEYMMIOL MObbO EOTdH O 9zt M30em0
9L Lom abbm®mEngmEo 3Mmgdhgdon:

* 000 dmBoM oL 06dhgMBYH0m PBGY63gMYMR

*  bobEoddmmo Eobdodmgos

*  dogmomool AbbggM3mo Jommol obdomygdo

306(9300Lm0b 083039008 3MMEIL30 MobdIIMMIMIIOLMZOL obbognmMgdom 360d36gmmgoboo ogho-
96OMI0 o BoGOmYmMdd 3m330600L B0obodg dgo® 3odmb3g390Lbo My 3MMIMG®OEOYMo LmEoomydo
30b7bobdggdcmMdnL 3 mgdh9ddo.

9300bobomgol" 3obybobdggdgemo d08bglo dMol dydngo Logdoobmdd, GMIgmoE dmopogh Aggbl Boem Jobgbol-
3390emmi0L MBI MABMYdBY, dMLbIoMJOMgddy, BOG MM LoBMmaoMydody s 03 goMmgdmdy, GmIgmBoi 3306934
®3960Mgov. gobboggm®mgdom dozmmboneboblm bgdhm®do, 3oLxbobaggdmoobo d3086g9Lol BodAoMmgo oGMOL dogmoob
3608369tmmgobo. EooMLdol ©EMoE63g d0BBoE @ogoLobgm, doBomby Lobpm o goddzodgomyg ®9dndogoob
00033000900, 90b0dbymo 30860l dobomBggo 3mA3obool dmogot Bo®Ashgdom dogohbggm ™m®dbodoionm
39HIMAL, 3MO3MOOE0PMo JdOMI0L bHomb, ©obogdgdol ®obodo® 30GmmMAgdlo o FobLaw 3Mb3YGYBEL,
300mEEom 396L o dgo® gobobly® doMdbommgdl. B396o 3MM3MmMonymo 3obyboldggdmmdo o dgbodadobo
0oMIdPmgdomno hodmhmgdo, 2dbmmbI® mobbggp®odos B396L d086gLGomMbmEobmOE. FomEYdYmgdoE
3M3mMOm 3MmIYMHEOPM BomBodgdol dogombBomm gmozn®mo bm®Magool LEYMmO EOEZEM, 30BGPEMm gohgdmdy o
boBmgomgdody, 303n800Hm 3B Jom, gobog vdob bogommgds oggm.”

909H Hohodoos, "gddobol"- b Mm3gMoiogdol omgdhmmo

), 333000



SUPPORTING EMPLOYEES AND MOTIVATION PROGRAMS

During the pandemic EFES Georgia specified protection of its employees health and wellbeing as the
first priority. The employees that are not required to be in the field or at the production facilities, were
moved to distant working mode.

The production process became automated at a maximum possible degree.
Plus, the company reduced the number of working hours and field activities for the respective groups.

The visitors are not allowed to enter the factory and office areas. Production equipment, products and
transport are disinfected on daily basis.

The company provides its employees will full health insurance packages fully funded by the
company. The company also funds catering and commuting of the employees during working hours.

The company offers each employee an individual development plan and funds training and other
courses for them which are organized within the company or by other organizations.

Access to the mentioned educational resources is equal for all employees depending on specific
needs. Throughout the period from January 1, 2020 to date, up to 60 training sessions were
organized by the company, which includes online training during the pandemic.

VIRTUAL HAPPY HOUR EFEm%. "During Covid-19 pandemic, in compliance with the recommendations and regulations of WHO and the Georgian
government, primarily, we introduced 3 basic priorities to protect health and wellbeing of our employees, clients
and business partners. These are: protection of health and wellbeing of our employees, strict monitoring over
health and safety norms during the production processes, support of the Georgian citizens, our partners and
employees."

Ertan Curt, General Director.
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30609300l 3gMomEdo "gngl Lodommzgmmad" PImogmgl 3MomMmohgho 3obbodmgMo mabo-
99MmMA Yool Fo63MMYMMB0LO O 39N EMIMOOL EO(330.

0060336 MAMgd0, HMIgEMO BogdnobmMdOLMZOLOE O™ dGMHOL YN YOO 39eMBY 0b Bo™dMYoodn
gmabo, googz0wb96 obtobioyd Mrgg0ddy.

Bom3mgool 3rmEgbo 3ogbodomyMmo 03dhM3Boh0d9dYmMo gobo.

30MEd 030bo, 33306000 Fgodo®mo Lddndom LMoo O oLZMomo MMboldngdgoo Loggmy
3$39%3900bom30U.

003Mdomo goMmyg 3030¢hmMYdol ©od3zg9do JoMbbolo o MARELYIOL HIMoBHMM00dY. ym3zgmmEMo-
70 HoM Yoo BLOBOOHIMM dMEYMZOM MO0, 3MMEYJEO0LO O HMOBL3MGOHOL EId0bRgE0d.

30330600 ©oLYIgIPMOL PBG®PB39MmMYMAL FobdMmgmmdol ©odm3g30l LMymo 3o39hom,
Mm3gmbog 3m330600 LEYMOE 0x0b0BLYOL. 3MmI30b600 01939 0RE6ELLYAIL Lodydom Loomgddo
006033 MIMYO0L 3390060 O HEVOL3MMHOMOSL.

3330600 Mm0omMIPM M0bodIOHMAGML Lmog0od3mMOL 30630M0MYo0L 06030EYOMYEG 393d0L
(Individual Development Plan) @o 006033Gm3mgdL 3193060693l M mam®E 3m3306008 oMamddo,
obg bbgo Mm®mgobndoEngdol dogdm oggadnm hMmgbnbggdbo my 3gmbgdl.

0mb0dbyem Logobdobommgomm MglyMdLgodg B3mado LMPMOOE MObodIMNY Yzgmo mobod-
OMIMOobmZgol, 3Mb3Mgh Yo bodomMgdnob godmaEobomyg. 2020 Bemob 1 0063M0EOb EMIdEY
3M330600L Mm®Bb0dgd0m BohoMmEo 60-3g HGY60bgo, dom Fm®mol, Mmbmonbh®mgbobggdo —
306009300 3gGHomEdo.

"3m300-19-0 3060099006 EOHML F6aOMgmMMdol Abm@mom Mm®aobodoioolo s bagommnggmmb dmagmhmdol
93m0960o30gd0Lo Eo MYganmoEngdol 8gbododobop, P3o®mggmgbom, 3 doMomoo 93000 3GoM®OhIHO
©03003069m Ag960 moboddmhmAmgdols, dmabdotmgdemgdobo ©o 0086gb3omHBomMYdOL Fobadmgmmdolo o
Pogmhmbmydol ©o330L d0d6om. gbgboo: Bggbo MobodIGMIMdol Fo6IGMIMMBNLY O FINOMEMIMdIL
05330, LOBOGAMM 3OMEgLdo FO6IGMgMmMMdoLs o PuogMmbmgdol Bm®Agdol 93o3Mo dMbohmM0bgo,
JoGmmnymo boBmagamgdol, Bggbo dompbom®mgdolo o Mob6oddMMImMgdol dboGmEadg®mo.”

90m06 33O dH0, 39bgdomy®o podgdhm®o

EFES

GEORGIA
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CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
EMPLOYEES SUPPORTING PROGRAM DURING COVID-19 PANDEMIC

From the very first pandemic stage Rico Express set a plan to create a safe environment, assist the
employees materially and protect them under the high risk threat. During decision taking the
supervisory council of the company took into consideration the recommendations of WHO and
Georgian government, also health condition of the employees, their needs and expectations.

In order to minimize the chances of spreading the virus, Rico Express installed external tills, carried
out daily disinfection and made mandatory wearing of facemasks in closed spaces.

The company provided material support of 1,000 GEL in excess of the salary to 62 employees; those
at high infection risk were put on paid leave until the end of pandemic. The supervisory council
conducted systematic and individual screening of the employees a number of times.

As a result of the measures taken under the project, the company ensured isolation of the infected
employees and their contacts, worked out the possible safest schedule and maintained distant
working conditions keeping full salaries for each employee within its maximum capacity.
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306009300L obygdobmobogg "®Mogzm ggudtmglido" d0dbo@ oobobo EoEmo goMmgdml dggdbe,
LogymoMmo Eobogdgdymgool 93MmbmadozndoE PBGOPb3gMmYmMAe Eo domomo Mobzol dgmby
006033 MAMgd0L Eo330. 3MA30b600L Lodgmgomyy®mgm Loddm goEobyzghoemgool domgdolol
0030m0LB06goEO FobAMLY Eo LoJoO®m3gMML Fmozmmdol ©93MIgbEoEngdl, olY3g mobo-
09MmMAM Yool Fo63MmMYMmMd0L 3gMToMgMddL, Bom LogoMmgdgobo o MM MEOLL.

"M03m ggdudmgLida" g3oMmyLol 3o3MEIMgdol dodmMBNL dogLodomydmom dgbodzodmgdmop
©003MbHogo goMg bLogoMHMYdn, EOOBYM YM3gIMEMOIMO IB0BNRIIE00 O bGP LogMmigdo
0P(30 OO0 oboo 30MIEOL hoMgoo.

3™03306008 62 ®0600H ML, 93MmbMT03M0 obdo®mgool bobom, 1000-gmatoobo Labgmmaolm
060300 goEobEo, 06330306900l domomo Mobol 3Jmbg MoboddOrMIMYd0 30 0boBdMOY™MdNL
LEPmo 89bocmPYbgd0m 30609300l EOLMYMYOO3EY ZooMO30LYRM. 3M330bool Lodgmaomyy-
©9m LOOZMI dMOIMMbY Roo¢ho®d M603BGOMIMYdNL boLhgdohyMo ©o 06EO30EYIMYMO
L360b0bgo.

3Om9gdhol QoMamgodo hoghomgdymo mmboldogdgdol 39gaow, MMaobodoEnod BoMadohgdom
9863639mygm 0630306 90YM0  M0603TOMAMYd0LY O om0 3MbHoIhHool 0dmemopons, dog-
bLodomyMmoE PLowOmbm gHoxnozol gdndoggdo o JgbodmmgdmmMOgdol RoMazmyddo ©OL-
H063079M0 3980M00 MOMMIYMO 10603 Mol bgemagoliol beymow dgbomhybgdom.
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RMG

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
COVID-19 MANAGEMENT EMERGENCY HEADQUARTER

In the context of the emergency situation caused by Covid-19 infection, effective from March 23 RMG
started managing the processes to ensure safety of the personnel working in the enterprise and to
efficiently cope with the epidemiological situation.

For the purposes of virus spread prevention in the company production spaces and among the
personnel, all respective standards are observed at a maximum degree. At the first stage of
pandemic, the company started making facemasks and preparing disinfection liquid itself.

As of November 2020, 568 fast and 1,160 PCR tests, plus 1,500 four-component French made flu
vaccine shots were made available to the employees. The company personnel can voluntarily take
the vaccine shot.

Although the project has not yet ended, its initial results are already visible. Covid-19 management
emergency headquarter is coordinating up to 3,000 employees. It has been playing a crucial role in
running the production process without interruption and delays.

Thanks to the efforts of the headquarter, the threat of spreading Covid-19 has been minimized, which
is proven by the respective consequences: during the first wave Kazreti and RMG activity areas
maintained a green zone status.

"l assume, through introduction of high level corporate social responsibility in everyday activity we will facilitate
sustainable development of the community and national economy. Implementation of various infrastructural,
environmental, educational, cultural and sport projects in Kvemo Kartli region, based on the needs and interests
of the local community and through their engagement, is one of the leading aspects of RMG’s CSR policy. The
objective of our long-term CSR strategy is establishment of better environment for the local community and
ensuring their harmonious coexistence with the next-door production facilities."

Tornike Lipartia, Executive Director, JSC RMG Copper and RMG Gold



COVID 19-1t domMaNbL M3dmIBAISN 3N

3m330600 "06gdF0do", obomo FmGOMbagoMyLol 06xgdzoo COVID-19-000 godmb3gymo gomo-
900l 3odm, LdBo®IMA0 EOLOYIYOIYMO MBFTMMIYo0l YuoRG®bMgdol PBGMYB3gmymMARoLo
©o 999ddbomo 930930mMmMM3a09M0 3000MJ00L 9RgJHIMoE LodommogoE 2020 Bmolb 23
00M(H0ob 0JbHoyMo oobym 3GrMEgLgd0L 3Mmm®dEobotmgdo.

3M3306008 HgOOHMM00dg O M06odIMMAMdTo 30MILOL BogMEgmgdol 3Mg39630ol dodbom
dogbodomyMo@ dmbo ygzgmo Bgbododobo Lhobpo®mbol EoE3d. 306yl 3ogdmEgmgdol
300390 9hoddg 3ma3ob00d, Lozymo®mo dogmgdom, 0EENMBY EO0BYM 30MdoEIYONL 3gMgo O
LoEYB06xgd0m blbo®mol Eoddogdo.

2020 Bemoll bxmgddmols dmbo3gdgoom, Rodho®mgdymos 568 LEGoxn o 1160 PCR dabho, oby3g
3039090700 3Mmo3dol 1500 ghmgymo q®mobgymo Bom3mgdnl 4-3m33mbgbhoobo 30di0bo.
33306008 M06033rIMAMGdd0 309306030000 6gOOYM R MB0M LAY IL.

dogbgogoE 0d0bo, GMAI 3MOMydho oM EoLEOYMYdYMo, dobo 30M39mMoEO 89093900 MIOMm-
LoRobmo. "COVID-19-0b doGm®30L Lom3gHmogom dhode", 0980 3000-3g MboFIOMIgMUL yB93L
3MmMOHE0600HosL. Hooo LdBoMAmm 3GmEgbol FgPRgMgdmoE o FgPRghbgomo@ dYdomdo-
Lo30b M3y oMM AL Y3B0TzbgMmM3obgl MU,

9hodol dndomool dg9aoE, 3060390009 oMol oygobommo COVID-19-08 go3MEgemgdnl
Logydmbyg, Mo 890939000 EOLAHYMPYOS — 30BMgmo o "oMmgdFol" LodmddgEm oMgomydo
30603900 (ool EMmL 363069 8mbob Loyl 0bomhybgds.

"300dMmmd, "oMgdFol" ymggmEmoy® Logdoobmdsdo FoMomo 3MM3MGOEYMO LmEodmImo 3abybol-
33900mmMd0L obgMggom bgml 89396ymom bodmgomydal o Jgggybol g3mbmanzol dpamaE 3ob30moMmgdsl.
2(030mMMdM030 m9dolb 06¢hgdgLgdol gomzomobBobgdom s domo Ao mymmbdom, J399m Jommmob Mhggombdo
Lbgoobbgo 06xmoLHGIIHIOIMO, g3o®MgambEsE30m0, Bogobdobommgdmm, 3IMAHIGYMO O L3MOHYMO
3OM9dHgdol gobbm®pogmgds ,0MgdFol” CSR 3mmohozol dmago®o dodommnymmgdgdos. Bggbo CSR
Lh®oghggaool gMdgmgoEoob d0dobl dEaommamogzgoobmgol H3gmgbo goMgdm dodmmogool 8ggddbo o
Bo®Imgdol 339MEom domo doGmaMb07mo maboibmgmgdol 38Gb3gmymas Bomdmopagbl.”

0Mm®6039 o3otmHoo, bl RMG Copper-ob o 336 RMG Gold-ob o¢mdabdymgdgmo eo®gdhm®o
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MAINTAINING SENSE OF STABILITY AND PSYCHO-EMOTIONAL CONDITION OF THE EMPLOYEES OF BANK OF GEORGIA

Aprojectimplemented by Bank of Georgia during the pandemic was targeted at introduction of a new
online system, maintenance of unity and team awareness, and improvement of their psycho-
emotional condition.

In March 2020 BOG took a decision to put majority of its employees on remote working mode. In order
to achieve this goal, the bank started to actively apply Workplace internal communication platform,
which is a good platform for sharing information, for successful management of the working process
and implementation of entertaining or educational activities.

During the pandemic over 3,000 employees are actively using Workplace, observing online
activities, asking questions and receiving answers to their questions.

During the pandemic active online communication between the management and the employees
proved to be of high importance. It is worth pointing out that according to the internal survey, during
this particular period the employees’ loyalty towards the company increased by 12%.

"During the pandemic, social responsibility turned out to be even more significant for the companies. This includes
support to vulnerable groups, implementation of environmental projects, support to education and etc. It is not
possible for a business to operate in isolation from the environment. Therefore, it is important that business
undertook more social responsibility for development of the society which it is serving. Currently, as never before,
customers expect from the brands not only satisfaction of their needs and interests, but also more social activity. In
implementing social projects, business clearly emphasizes value of the brand, shares it with the public and
employees and forms favourable opinions."

Archil Gachechiladze, General Director
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"bogdo®mm3gmmb 006330" 30609300l 30O MdYIT0 gobobmMEngmo 3Mmgddho, Mmamol doBobo ngm
0bom0 MbMo0bLLHYInL EEbYMa30, 1b0dFMMAMYIT0 ghmoobmaol, gnboydmool dgztdbgdnls
9960MmhH6900 O M6033H™MIMYI0L BLOJMYIMEOYOO EEMTMIMINL 3oPdFmMdLYdY.

2020 Bemob dodmbdo "bogoMmmggmmmL 306330" d00mm 3oobYy3ghomgdd, Moboddmmamgdol oo
60600 googyg3060 Eobihobioy®o dndomdol Mgyoddy.

030bm30L, ®MA3 Jydomdo dmbobgMbgogmo gmaomoygm, 006330 dgdhoyMop ©oobym Too
Lo3m3Y603030Mm 3MOHRMMTo "gMEMIRgoLbol" godmygbgoo, MGMAYMOE oMo Lodyommgdsd
063Mm®3o300L goLdooMmgdmo, Bodydom 3MMEgLOL LOFOOMOZ0E O dJHOYMO oLOOMMO0 MY
89093690000 09h03™M0gd0L obLObMGEYMYOMO.

306¢9d00b 3gMmomdo 3000-3g 3g¢ho moboddM™MIgemo oghoyMo Mggoddo 0ggbgdl "gm®mammgobl”,
3oL 093690l monghommzgol, L3odL 30mb3gol o 0oL 3oLybgdl 08 bozombgddy, dmAMgdoy
006 9MgligoL.

3069300L 3gM0omEdn gobLogymdmgoom 3608369emm3060 omImMBBEo 396930960l ogdhoydo
™bo063M3P6030300 06033OXMAMIIMD. 0mMLOBT6oZ0d, MM oo 33mgzol mobobdo,
LBM®YE 03 396H0MEB0 12%-00 go0BoMEO 3330600l 3030H® MOBOFTGMIMJIOL HMOOMBD.

"306(0g9900L 306H:Md9380, LrmEoomYGo 3algboldzgdemmds 3093 YBRGM 360dgbgmmgabo gobo 3Md3obogdo-
Lomgol. 0gbgdo gb ImByzmoEo F3na3gool dboMEodgo, goMgamb EoEgol 3Mmyddgdol gobbm®mEngmgdo,
3obommgdol bgmdgbymdo my bbgo. d0B6gLoLmgal Bgydmgdgmos ™M3gHmodgdEgl omgdmbgob odm-
moMgdPmoE, Jgbododobo, 360836g9cmmgoboo 30869Ld> vomML Agdho LmEoomy®do 3obybolbdggdmmos 0d
boBmgomgdol gobgomomgdobmgol, GMAgmboi gabobymgds. sbma by, HMamGE dGLEMML, dmablomgo-
™goo 30 96gdoligob gemoob oMo dbmmmu domo bogommgdobo o 0bhgMglgdol Eozdogmajomgaol, oMadgp
390 bLeEoOMY® 0gdH0gMOL. LmEoom M 3G mgdhgdol gobbmmEogmgdolol 3086gL0 goboEdamom v39mgAL
093960L 369bEoL oMydnmgdgddy, oEbmMdL ol LBmagdEMYILLO O MOETFMMAMYdL o Jabol 3mBodhoyd
3gbgymgdgdl.”

oMbhoem gohghomady, 3gbgdomy®mo odgdhm®o

? LOTOMONBIOML 3I63N
BANK OF GEORGIA
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CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
SUPPORTING SAFE AND CONVENIENT CONDITIONS FOR HOME OFFICE

Starting from March 2020, for the purposes of COVID-19 prevention, Bank of Georgia undertook
social responsibility and transferred the main part of its employees to distant working mode.

In order to improve their working conditions at home and create comfortable environment, reduce the
stress and ease the working process, various measures were taken:

For those, who had to work in one space with their little children, thus had to concentrate on them and
engage in some exciting activity, Bank of Georgie together with Felix kindergarten created online
kindergarten, where the children from 3 to 6 could get involved in interesting activities. The online
kindergarten was active for about 1.5 hour per day, the children attended entertainment and
educational evens, and 15-20 minutes were dedicated to sport activity.

The bank also offered to its employees free delivery of Glovo courier service. This offer was for all
BOG employees, and unlimited delivery service voucher was used by the staff members 9,213 times
during the pandemic.

The outcome was that through online kindergarten and free delivery service provision the daily
working process was less stressful and tense for the employees.



LObENZI6 3T3M3NL 3NAMaIsaN IbdIRNGM L) 3MATMABICN 333MINL bISBIFIMI

2020 B6emol doMphoob, COVID-19-0b 36939633008 30Bbom, "Lodommgzgmmb d0633>" domm
bomgoomy®mo 30Lyboldggdmmds o ®MoboddmMmAmyool do®omoo Bobomo ©obhHabzoy®
0700M00B9 3oony3obo.

Bobemol 306HM09030 MOBOITOMIMdoLm3oL LBodydom LogdmEol oboydimogbgdmop o 3Ma-
RMOHIMO 3oMm9dmb dgbogdbgmo, LhMgLol dgbodEoMgdmoE o domm3ol bodydom 3MmEgLol
30LdoMmH039dmoE dohoMmEo bbgowolbge mmboldogdo:

00 003006900Lm30L, MdMAMoLdE LobmoEob FPFomdolmob gHmoE Y693 Mo3000m dodhoMmo
9300m908g 3MYb3o o domo LoobhgMgbm Loddom 0303900, "bLodoMm3gmmML 006330" dow
"59m0gdbmob" ghmoE 3994abo Mmbmonboomo, ooy 3-6 Bemol do¢omgol dggdmmm Loobhgmglm
0dh03m0d9000 3039079t 0943696. MBMO06dOMO EMITo EoobmMmgdom 1.5 boomo géhdymEgdmME,
00393900 gLBMYdMEBIL FoLOMMMY-Lbogobdobommgdmm mmbobdogdol, bmmm 15-20 Bymo
903MIMEO B3O HHI dJH03MOdL.

006300 006033 MIMYAL dbggg BgLmog080 LdIYMOIOHM 3MI30b600 "ZMIML" Ymododhm dobm-
©900L bLYM30Lo o 08 Fgmozedgdom LoMmggdmmos dggdmm "bodommggmMml d0b30L" yzgmo
0060330 MIgmL. yemodohm 306mEgool Lgm3zobol 3onhg&0 306YFN0L EHML Mb603dGHMIMYdd0
9,213-396 303M0ygbyl.

89009800, MBEMo0bdomobo o PRobm dobmEgdol LyMgobol dgmogzgodgoom 006308 M6 MI-
m9d0L ymg9mEMoyMo 3xdomool 3 mEgLo bogmgdom LHMYLYO O EOdOdYMO goboo.

? LOJOMONBIOML 3I63N
BANK OF GEORGIA



GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

UBG

" UNIVERSE |10
~ BUSINESS [}
i uP -

_6¢

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
MAINTAINING WORKING PLACES AND NEW EMPLOYEES

In the context of COVID-19 crisis, the company could have become obliged to reduce the number of
working places and consequently the employees, which would definitely have a negative effect on
the latter’s financial position. It became necessary to take certain steps from the very first days of the
lockdown which helped us to maintain the working places and remuneration to the employees.

During the pandemic Universe Business Group developed a schedule for distant working, specific
transportation means were assigned to those staff members whose presence was inevitable at the
immediate working location; thus, their safe transfer was guaranteed. The company added to its
products disinfection and personal protection items, plus launched a delivery service.

As a result of all the above-mentioned activities, the company maintained 19 working positions and
improved financial condition of the employees. Furthermore, it succeeded in introducing a bonus
scheme during this challenging time. The company purchased equipment and machinery under the
credit which allowed it to expand production and employ additional personnel. In total the company
employed 18 new individuals and the number of staff members reached 37.

"With the world pandemic in progress, with the threat of crisis and unemployment present, it is important for us to
maintain the company functioning to maintain jobs, as maintenance of our operations is directly related to the
staff performance and their wellbeing."

Roman Badaliani, General Director



boddaM IB3NS NG 360ARTIEID) B JBITN RabIFNIICIN

COVID-19-0b 30030L0L Bmbdg 3330600 LOTHBOM DEZOMYOOL O MHFFHMIMYd0L B93E0MYdOL
LododMMgool B0bodg oL, Mo 3dodgE dobobgdmEo Mb6BGMIMId0L BEbIbLYG damado-
M9mo0dg. Logomm gobEo goMm3399m0 0dhHo3magool Bo¢hoMmgdo, GoE Eogbdodms Lodydom
00030 go0Lo O MOBOITOMIJO0L 0b60dMoY™gdol Jgbomhybgosl.

"160396L 308369 gry3d0" 3069300l EEOML dgoanbo obHObEYGMO 3Ydomodol 39ad30-3™MoxR030.
303M0ygm LohobLb3mGmEHM LT Y0gd0 03 MObOATOMAYdOLOMZ0L, 300 yMm®boE LogoMm oym
y09ommE Lodydom oENMBY o PBMY639tMY3gl domo PLoPO®mbM ZoEooEanmmgds. 0LY39
303306008 dbMGH03g6¢H3o ©oododhe LoEIBNbRYI30Mm o 30MOEO EOE30L LOTYOMYOgdo O
000379030 9M039m0bgMm3obo.

306bmM 3090900 0gHho3mdgdnl 899z, 3Ma30b00d 3g0botPBybo 19 LBodydom dENMO O
300933M09Lo M0603dMMIMYO0l RoboblyMo dpagmdodmgmds. dghog 89dmmm o o0 ddody
303MB3930L O ML Eobgkgo 3¢rgdngool 3gdobodado.

36900¢0b Loxydzgmdg 8godobo Bobdobo-Eoboao®mgdn, Modog BomAMYdol FoqOHMMYOol o
©030(h900m0 3oEMYINL 0Yy3060L BTYoemgod dolEe. 3M3306000 ETdHIO0m EOdLOJdd 18 dEodnobo
0 106033 MMM MOMEIbMdS 37-00Y 3O0BOM L.

"dbmgamom 3069300l amblg, GmEd 3Mm0Bobo o PIPgadmdal LddodMmgdod, Bzgbmgol 360dgbgmmgobos
3m3306006 BY6J30mbodhgdol Bgbodbybgd, Gomd 893060MPPbmm Lodndom oEgnmgde, 30600wab 3Ma3o60ol
abdzombomgdo 30GEO30G 3OHM3MOEOYMod Mdb0dBOHMIAMmYool Logdoobmdobmob Es dom Jgmomm-
©MIMILMb."

M6 30060, 3969MOMPMmO EodgIHmMo
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PHILIP MORRIS

CATEGORY "SUPPORTING EMPLOYESS DURING THE COVID-19 PANDEMIC"
UBI CONCORDIA, 1BI VICTORIA — CREATING HISTORY DURING THE PANDEMIC

The initiative of Philip Moris Georgia (PMG) ‘Ubi Concordia, Ibi Victoria — creating history during the
pandemic’ was worked out by support of the employees and their families, because wellbeing of its
employees is the key priority for PMG. This is why from the very first day of the pandemic outbreak,
the company worked out an initiative the purpose of which was to cope with the stress, deal with the
new reality and improve mental health condition of the team.

The project comprised of four components: safety, mental wellbeing, motivation, support.

The company has a goal to create a space where all employees would experience safe environment
and feel support of the company. A decision about ‘reasonable working’ rules is important, it helped
them to maintain the ideal balance between their jobs and families.

45 company employees were moved to online working mode; as a result of involvement of the
employees and their enthusiasm, 14 birthdays were celebrated online during the pandemic, 10 digital
coffee breaks were held and 23 informal meetings were organized in a virtual room.

During the pandemic Philip Moris International (PMI) organized online seminars devoted to various
themes. They held several global summits, organized ‘summer camp’ for the employees’ children.

Efficiency of the undertaken initiatives is well reflected in increase of the employees’ loyalty index
(Employer Net Promoter Score) by 22 points during the pandemic.

"We live in a new, changing world, where everything unspecified and vague is moving towards future. Running a
company, especially during the unprecedented global crisis, means creating safe and reliable environment for the
employees. This is possible only through mobilization of joint efforts to cope with this unusual reality. This is now
thatitis necessary to direct out entire energy towards searching for new ways in this vague reality."

luri Gordok, General Manager



UBI CONCORDIA, IBI VICTORIA - bBMmNNL 333360L 3aMBILA 30623aNNL 3NmMadaan

"50em03 AMM0L bogoOHmggmmb" obogoodhoge "Ubi Concordia, Ibi Victoria - obhm®™ools 399abols
36 mE9Lbo 306ydool 3ommdgddn" 8904360 M0603IMIMAM ool o Jomo MmFobgdol dbotmEogydmol
00360, 0300 106033 MIJMMO 3900MEMIMId> PMG-0b 3dmogmgbo 3@om®ohghos. Lbm&mgo
030hm3 3069300l 30639039 EMOEEb 3Mm3306008 89ndydogo 0boEooh0go, MMIMOL dodobo
LH®YLOL Eodem 30, dbom Mo MBLLMOD 3033M3900 O Y6l 3gbhomyMo FobdMmgmmaol
30733mMdgLgdo ngm.

3Omadho mmbo 3m33mbBYbHoLaob dgEagompa: JuowGmmbmgdo, 396HOMYMO 3gMNOMMEOMIMOY,
9m(H030(300, bomEodgMo.

3™330600L 3gmbo 303060 dggabomoym obgmo bog®mEg, LoEaE Y3gmo Moboddm™MAgmL 94bgompo
FLogydmbmgdol gobie o 0gMmdbmoe 3mad3dobool dbomodgdmol. 3603369mm3gobo oygm
300006Yy39(h0emgdo "gmbogmym Lodydom" Bglgdol globgd, MMAgMoE 9odoMmgdMmEo MbodTGMM-
dm gl bdPTomUbo O MFobL FME®OL 0EIOMPYG®O domobLOL gbothybgdodo.

3M3306006 45 Mob0dIOMIGMO 30300 EOLHBEOYM Lodydom ®ggnddy. MbaddGHMIMYdINL
BoGmnymmmdobo o 96myBooddol 3ggao, 306gdnol 306Mmm0dgddn MbmoobMmgznddo omobodbo 14
©000(gd0L EMY, dgo0docmmo 10 30RGYMO "dgb3gbgdo Yozom" o RohoMmEO 23 d0MORMMIOMYMO
99b3900Md 30 HOMY» Mmmobdo.

"50em03 d3MGOL 06mgHB90dgbomds” (PMI) 306gdool 3gmomdo AoodhoMmo bbgowolbgo mgdo-
$H030L 30dM3b0em0o MbMo0bLYdnbo™Mgdo. 3o0doMmmMo M03gb0dg FEMMBOMY®O Lodo¢h0. MbITGM M-
39mmo 00383900Lm306 AMYBYM "boBoxbymm dobogo".

306bmMM309emM9dMm0 0603000306 gRgIH YO ™00dg 39hY39cgol 306gdnols 3gomdo 22 gymom
307983M09190790 MOBFIOMIGIM MO MO Md0L 06gdbo (Employer Net Promoter Score).

"B396 33bmzOMdm obomm, EgomgdoE Lodyodmdo, Loy Y3amoeIMmo d0dmyEbmdo o 0ybomgobo
9mogmobagb dogdodmgde. doMmmogEg 3ma3obool, gobloggmmhgdom P3G 9EII6HM gmmdamy®o 3Modobol
396Mom@do, 60dbogh 9gdabo Ploammbm o LOBEM go®Medm ®MObIAIGMIMIdobmgol. >3 Ph3gYMm™
9000 ™daLMo6 godzmoggde dbmmmp BogHmm dogmgdol Imdommodgdnm oMol Bgbodemgdgmo. bEm®mgw sbemo
oMol bogodm, ™I dmgmo A3gbo 9bghaoo, ddYLbom Logby Ggommdodo, sbogmo gdgdol dmdogdolizgb
dogdomomo."

0360 gMmAOEM30, 3969Momy®o 9693960

PHILIP MORRIS
GEORGIA
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SUPPORTING EMPLOYEES DURING COVID-19 PANDEMIC — FORWARD, TO THE NEW REALITY!

At the very first pandemic stage support and safety of its employees became of primary importance
for GPI Holding. Therefore, it planned and implemented a project — ‘Forward, to the new reality!’, the
main goal of which was to retain all the employees and train them to prepare for switching to a new
working mode.

The project commenced in March 2020 and is still going on.

Under the project a Covid-19 organizational team was established. Firstly, we equipped the offices
with disinfection means, dezo-barriers and the posters with guidelines worked out by the Ministry of
Healthcare. The organizational team managed to supply the necessary equipment to each
employee’s home in a very short period of time, IT department ensured that they were all switched
into the internal network. Prior to moving to distant working, an internal communication strategy was
developed providing for the employees daily online activities, in order to maintain team spirit and hear
about their needs, encourage and increase their motivation on daily basis.

Home working of over 70% of the employees demonstrated to the management a new opportunity
and the company switched to a new working style: so-called hybrid-management model, in which
over 70% of the employees would permanently work from home.

As aresult of taking new steps: during the first pandemic wave none of the employees of the holding
got infected for any job-related reason. All 743 employees maintained their jobs, salaries and
bonuses. New working places were created and up to 60 individuals were employed.

During the period full of challenges, the company achieved its goal and on the account of the planned
activities the employees loyalty towards the company increased.

"I believe that adhering to principles of corporate social responsibility is necessary for any business today to achieve
success. A company that strives to be sustainable and successful in the long run must be always responsive to
events unfolding around it. Customers no longer appreciate companies by products alone, but require from them a
higher degree of environmental and social responsibility. Corporate social responsibility is embedded in our
company strategy. We always try to link social activities with our products to generate benefit for both the company
and society. We have already implemented a number of campaigns that were beneficial for society as well as for the
image and advancement of the company."

Paata Lomadze, General Director
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"$03000 3mmE0bgoLbmgol" 306ydool 30M3zgmosg 9¢hoddg 3609369tmM3060 goboo MobodIG M-
mgdol dboMEoggdo O PlogMmbmgds. vdobomgol 3mad306000 oagado o gobobmmEogmo
3Omgdho "60b, dbomo Mgommonlzgb!”, MMMl y30Mm3zgmgbo ddmEobo oym dggbomhybgdnbo
g39mo  m0boddMrmAgmo o  Yy3gmo  domgobo  dmgddogdnbo obogm  Lodydom  HYy0ddg

BOEALOLIMIWO.

36O m9ghol gobbm®mEngmgdo oobym 2020 Bemolb oG hdo o mgboi 3030botgmal. 3Gmgdhol
ROMMgddo 890gdbo Covid-19-0b Lom®Zob0BOEFOM F3YR0. MRELYOO dM0dM30 LdEIBNbRIIEM
LoBYOYOYO0m, EIBMOOMIMIINM O FobEOE30L LddnboLbAHGML dogM 89078039090 ZONEI-
06900l 3mLHGmYoom. Lom®maobodogom F3yxdo PIMImM9L EOMT0 y4zgmo ®MoboddMmagmo
Lobemgddn dmM3yMgo Bglodadolo bagomm hgdbogom, IT EI3oMmHEdgbHhdo 30 PBMYB3gMmYm yzgmo
00mgoboll 9Mmm00b oo LoLhgdedo RoGmzd. EOLEHV6EOG FPYdomoody gowobgmodpy goobymo
doo 3mM3P603033008 LHGOHYZ0D, MIMIYGIOE 0M3aMOLBENBYdES YMIIMEMOYMH Mboobogdho-
3M090L M06033OrMAYI0LMZoL, Hromo 89606MA7YBYOYMOYM 3bEYMMO, YM39amE®OyM M9y0ddo
dmabomogm Lbodo®mmgdgool Fgbobgd bLoygdo®o, gOHMBobgmol godbbgggdo o dMmHogoEol
030mgdo. MoboddIOMAgmmo 70%-dg dghol LobemoEob Fydomdsd 89693996hL oobobo o
300mB3930L Fgbodmgdmmos o 3330600 FPdomdol obmgdy® LBhomdy — 9.6. 30dGoEYMO
00Mmm30L AMEIMBY — ORI, LoEOE MOBOITOMIgMmmS 70%-89 39h0 dydngoE Lobmoob
00730390L. 0ghoyMo Bo00Fgool gooadol 89wgaeE, 30M39mMo Hammol E&OML dmmEobaol
0OE9OM0 M0bodIOMIGMO oM 0bROEMmIOIMmL. FgMEY HomMol 306-rMd9d303 dMEFIMMO
0003060 oM ©o0bR0EMYdYMO LOALObYMMEb Eo3o3d0MgdYmo d0dgdom. 743-39 MobOIIOMMA-
9emdo d9060GmAybo LodLobyMo, 3gm3bomo bgmmaolo o dMbYLo. 890ddbo LdTPdom dEEOMIBO O
60-0009 0030060 Eologdo.

300mB3939000 LogLy 39M0MEA0 333060038 JooMBoO F0BOBL O IO dgH03MOgdINL BMBBY
3™03060006 300000 M0603IOMIJN MO IMOSI MO 300BOMOO.

"380dOMd, 3MO3MOOEONMO LmEoamYMo 3obbobaggommdol 3GM0bindgdol godootgds Aggbl EM™MBo yzgmo
00869L0b BomBohgdobmgol o730mgdgmoe 30MMBVY. 3MI30b60d, MMAgMmbog by®db a3@MdgmgoEosb 3gmbagddhogodo
dmmogto o BomBodhgdnmo oygmb, dyadogom 6o MYogotmgdmgh dob go®mdgdm dmabpot dmgmgbgddy. ML
3mabBodgdgmo oM goxoligdh dbmmme 3hmEydhom, ob d086gbobgob gotmgdmbo o bodmagoEmgoolb dodomhm dgh
30Lpbolidggommdoll ombmgl. 3mM3mGOE0m bmioomy®o 3obnboldzggdmmds Aggbo 3mB306ool LhMohganol
BobBoemod. ymzgmmgol 33Eommdm Lmpoomy®mo oddhogmdgdo A3gbl 3GmEaIhgdmob ogmlb ©o30380MHgdymo o
Lo®agdgmo Amydobmb HGmgm®E 3Ma3obool, oly LodmagoEmgdol. P339 2MVIOMO 30330600 AogoHoMgm, HMIgMOE
0ghnomaGo ©d LoobhaM gL ngm HmgmEE Lddmaomgdolmagoal, sLgag 3madobool ndogolbo o Boblgmobomgol.”

300¢hd MmM3dody, 3969MomIM0 EOOIIHMEO
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SUPPORTING EMPLOYEES

During the Covid-19 pandemic (first wave), Hilton Batumi hotel was shut down in compliance with the
regulations. It was neither able to host the visitors, nor had any income and its 136 employees were
under threat of being left without salaries.

The company management set a plan to provide maximum support to their employees in that
unusual situation and assist them to overcome the difficulties imposed by the pandemic. The
company is run under European and American standards which was well illustrated during the
pandemic. Under its corporate social responsibility plan, the company took actions in several
directions. 13,000 Euros were allocated and distributed as financial aids to the employees. During
the first lockdown the company provided financial assistance to 70 employees and 120 were
provided with the food supplies stored in the hotel. In total the company supplied 4,000 kg food
products to its employees.

To ensure availability of this information on the ongoing initiatives to all the employees, Hilton Batumi
opened a WhatApp account for a large group of employees. Information on the initiative and virus
was actively distributed within the group; it must be noted that by help of this group the company
received many gratitude letters from its employees.

"Personally and for us at Hilton it is in our "DNA" to give, help, support people at all times, ho matter good or bad.
Because at the end it’s not about what we have or have accomplished. It is all about who we lifted up, who we
made better. It's all about what we give back."

Torsten Weller, General Manager



0962d3mMICI3NL AbdmBaIAY COVID-19-Nb 306838NNL SIANMSIN

Covid-19-0b 3069300L 3gMomETo (306390 Hommo) BdLAHYIGMM "omHmb domYdo”, MHggnme-
30900L MobobdoE, Eonby™o. LobHYIGM 396 Job30bdgMMBEO BHYIMYOL, 0GMbootMo dgdmbogomo
06 3gMbo o ol 136 M0boddOr ML bgemaoliol go®mgdg othgbo gdngMgdmo.

3m330600L 39693096¢3d> 90BBo@ oolobo 03 3dodg 39MHr0MET0 3IMEOM EOEZMIMEO Mabo-
90O MIMYOL o EobdomgomEo dom 306gdoom ZodmB3gnmo LoMmyggool ZoEomobgodo.
3m330600 93Mm™M3Pmo o 039MH037M0 BHOBEIMHYO0m 000MMYod, M3 J0MmZOE odmAbEO
306009300 MM, 3MGO3MGOE0YMO bMEodMY®O 3obboldggdm Mol QoMamgddo, 3m3306000
039603y dodoMmmymgdom Eoobym dmddgEgdo. godmogm 13 000 g3dmm, GMIgmog
06033 MAgMmmo 0bobLY®o obdodmgdol bobom goopo. 3M3306000 3oMm3zgmo d9dMY3go0L
396m0mEdo 70 0603t maAgmb goyboo 0bobLyMo obdomgds, bmmm 120 mobodd®mmdgml
BOLAHPYIOMB0 dHBYOPYEMO FoMO30 — 133900 IMMEYJHJO0 doEOLEY. 3MB30600 MObEFTOMAN AL,
Bogmmm $0dd0, 4000 30em™M 133900 3MMEYJHJO0M EObTdMo.

0MYOPMO 060300)03900L globgd 6RMETOE00L Y39t MOBFTOMIMOLMZOL golodooMgdmop
"30mAH™b d0myddd" 899360 Mob03IOMIMYO0L EOEO F3YRO 03eM03o30odo WhatsApp o 03 gdom
0JHoy®oE 3MHEIMEIIMEO 060yM®AoE0d 060300¢H03900b0 O 30MmYLOL Tgbobgd. o0 FyxoL
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CATEGORY "SUPPORTING CLIENTS, CUSTOMERS AND SUPPLIERS DURING THE COVID-19 PANDEMIC"
PHAGYO AGAINST COVID19

Biochimpharm is a bio-pharmaceutic company creating and producing medicaments based on
bacteriophages. During September-December 2020 the company was making an offer to its customers
targeted at reducing the rate of virus spreading.

During the first pandemic wave, antibacterial hygiene means were hard to obtain at Georgian as well as at
the world market and their price increased by a few hundred percent. Just because of this reason, the
company decided to create/produce antibacterial products for charity purposes; the new items would be
gifted to the company customers free of charge. The company conducted a survey among its customers to
find out which product they would desire to receive as a gift. The survey identified antibacterial hand
sanitizer as the most demanded and desirable product. Based on the survey results, in quite short period of
time hand antibacterial sanitizer was produced for non-commercial purposes; it was inspected and
registered by the National Center for Disease Control and Public Health.

The action has been in progress in all major pharmacy networks since October; up to 25,000 customers
benefited and were gifted with hand sanitizers when purchasing Phagyo spray. Antibacterial hand
sanitizers were supplied to over 1,000 medical staff members (doctors, paediatricians, nurses, lab
employees) throughout the entire Georgia, National Center for Disease Control and Public Health, elderly
houses and orphanages.

"My vision of the future is generally optimistic. During the past nine months we have completely equipped the
laboratory and efficiently increased capabilities for production of new, unique products; the eighth export market has
been added to the list, we won in several local and international innovation programs and, most importantly, we
continue doing out favourite business. In parallel to our export plans and expansion, we strongly hope to double the
number of our employees during the forthcoming few years. Out company’s activity is fully devoted to defeating the
acute diseases, that can be handled with only the products based on the phages produced by our company and not
any other medication, including antibiotics. During the pandemic, this medication was actively used for treatment and
prevention of secondary bacterial infections, which in most cases accompany the virus infections and complicate their
treatment and management. With the global pandemic in the background, apart from our main activity, we were trying
to find possibilities that would enable us to contribute to combating the pandemic and its accompanied issues. We are
doing all within out capacities to ease life of our customers, as well as of those people who are in the highest need of
that."

Rati Gholijashvili, General Manager
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TBC FOR YOU

During the pandemic delivery of digital services to the customers turned out to be important. This
service was introduced in TBC at the starting stage of the pandemic; accordingly, it was essential to
offer more convenient and cheap service. The project started in March 2020 and is still going on.

At the very first stage of the project, it was feasible to use mobile banking without interest. Plus,
contactless money withdrawal limit was increased to ensure less contact of the customers with
terminals and card. Besides, all digital offers were combined and placed in one space — tbcforyou.

Regardless reduced human flows in physical service spaces, the company succeeded in supplying
services through digital channels and ensured provision of proper banking activity throughout the
entire country.
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PROVIDING BIO TOILETS T0 SCHOOLS

The purpose of the project implemented in cooperation between Ki Ki and the schools in
mountainous regions was to resolve the problem present at the schools in the mountainous regions
of Georgia. These schools have no sewage systems and the school children had to use messy,
unorganized bathrooms. This problem became most urgent during the pandemic when compliance
with the hygiene norms became one of the most important terms for the virus prevention. Activity of Ki
Ki relates to bio toilets, it was addressed by authorities of several schools with the request to provide
assistance for the academic year commencing in 2020.

The project started in September 2020 and ended in December.

Once the company got familiar with the essence of the problem, through permanent communication
with the school administration and in full compliance with the related standards provided them with
bio toilets. The project envisaged delivery of the bio toilets as well as additional service provision:
their installation and further weekly maintenance services (pumping out, bio-chemistry, cleaning,
toilet paper provision and disinfection) without which the project would not have been efficient.

Similar collaboration was initiated and implemented with 45 schools throughout Georgia, and as a
result their school children could use organized and clean toilets during studies. These toilets are
most effective in the areas where due to the relief it is difficult to set up a sewage system, as bio toilet
minimizes environmental impact as well.

Through the project implementation the schools in the mountainous regions managed to improve
theiruncomplimentary conditions and create a better adapted environment for the pupils.

"The crises caused by Covid-19 made us give more thoughts to the role of our business in the community, and to
the commitments that we bear towards these people. For KiKi and personally myself, doing responsible business
is the main means through which we can make our contribution to overcoming the crisis and ensuring welfare of
the country.”

Irakli Chkhaidze, Executive Director
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CATEGORY "SUPPORTING CLIENTS, CUSTOMERS AND SUPPLIERS DURING THE COVID-19 PANDEMIC"
TAKING CARE OF LIBERTY CLIENTS' SOCIAL AND FINANCIAL WELLBEING

Within the framework of social responsibility plan ‘Liberty with Heart’, Liberty Bank is implementing a
large-scale project together with its partner companies, which share its general values and are willing
to provide assistance in overcoming the difficult pandemic period to those people who are in its
urgent need.

During Covid-19 pandemic the leading companies — Evex Clinics, Pharmadepo and Nikora
supermarket networks shared initiative of Liberty Bank and through their joint efforts special terms
were planned and worked out for elderly customers.

The joint activity which commenced on October 15 and lasted till the end of the year offered special
discounts and priorities to Liberty social card holders on over 2,500 drugs for daily needs and over
350 food products throughout entire Georgia; plus, over 50% discount to laboratory and medical
services. Concessions are effective for over 800 medical services in 33 Evex clinics in 6 regions of
Georgia.

Through the joint project ‘With all heart for those in the highest need of it’ up to 1 million Liberty
customers received an offer to benefit from special discount and services on drugs, food products
and medical services.

"Today our main challenge is to ensure safety of our customers and employees, and take good care of them.
Social responsibility plan #libertywithheart was born very quickly during the pandemic and within its frame a
number of useful projects have already been implemented. During recent months, regardless the risk presence,
every member of our team was untiringly working to ensure provision of uninterrupted services to our customers,
and to create and deliver to them safe, comfortable services and the projects adjusted to the new reality."

Vasil Khodeli, General Director
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LIBERTY BANK'S 100 MILLION PLAN FOR SUPPORT OF THE PENSIONERS

During Covid-19 pandemic Liberty Bank took an unprecedented decision and implemented a 100
million GEL plan of advance pension payment with its own resources.

Under this initiative and at the bank’s decision, prior to introduction of the lockdown, primarily the
customers over 70 in high-risk group were paid pensions for March, April and May in advance from
the resources of the Bank, followed by similar payments to customers aged from 60 to 70. Besides,
the bank introduced a special remote service — payment of utility bills with one call to the center.

For the purposes of proper notification of the society the information about the initiative was
announced on television as well as in online media in Georgian, Armenian and Azeri languages. In
regions and villages local governments were involved. Liberty Bank employees, local and Red Cross
volunteers were also involved in organizing queues in the bank service centers and informing public.

This precedent changed the established general pension payment rules in the entire country. A
special site was launched, where the customers could see the date of the pension
payment/deposition, also they can manage their accounts remotely without leaving homes.
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SUPPORTING CUSTOMERS

The purpose of the company is providing to its customers transparent and high quality services
adjusted to their needs, in order to maximize their social benefit. For this particular purpose the
project commenced in March 2020 and is still in progress.

The pandemic had a specific impact on the company customers, as majority of them are
entrepreneurs and farmers; the crisis significantly affected their revenues, consequently they were
facing certain payment problems. MBC is one of the first companies, which made an offer to its
customers about exercising a concession term. During the pandemic 70% of its customers applied to
the company with the deferment request and all of these requests were satisfied. Upon expiration of
the concession term the annual interest rate was reduced by at least 1%. Interest accumulation on
delayed loan payment was suspended until July. Applications on deferment and restructuring are still
being reviewed.

During the pandemic MBC faced another challenge of creating safe environment in all its branches,
which included their regular disinfection, supply of the employees with facemasks and gloves, and
the customers —with disinfection liquids.

Development of ‘Financial Advisor’ platform has not been suspended during the pandemic; at this
platform the company customers were receiving free online consulting and participated in financial
training which provided with the advice on business continuation and adapting with the crisis.

"For MBC a responsible business means permanent working, which includes our share of responsibility towards
employees, customers, community and the environment in which we have to operate. Running responsible
business is particularly important in the micro-financial sector. From the very first day of incorporation, it was our
goal to establish a reliable and transparent image on the market. On this route, we consider the key achievement
of the company has been its organizational culture, corporate management style, equal employment terms and
healthy competition, the experienced team and stable financial partners. The borders of our corporate
responsibility and respective value are in full compliance with the company business philosophy. We consider it
our obligation to achieve commercial success by fully complying with ethical norms, take care of the environment
and community, share our knowledge with those in its need."

Eter Chachibaia, MBC Operations Director
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3330600 "gddobol" d0Boboo IMABbIoGmgdMgdL goybomlb dom Lodo®mgdgddy ImMagdYMo,
300333060309 O 3oMa0 batmobbol dmaboby®mgos o bgemo dgybymb bmEoomy®mo boMagomol
00gLodomy®moE 3odMmol. o3 d08bom 2020 Bemol doMmHdo Eo0bym 3MM9Iho ©O EMILLE
0m30boMgmiL.

30600938008 g8oblozym™mgdymo gogmgbo 0gmboo 3mad3obools 3mabdotmgdmgddy — domo Yaghgbmdo
0960609900 o x9MIYJMGd0 oM0ob o 3M0BoLdo dom Fgdmbogoml 3603369cmmgobo Boobo
0dooyggbo. dgbododolbo, goEobEolmob Eogogdomgoomoi dg0ddbo goMa3gymo 3Mmo9gdgdo.
"9300L0" 2M0L gMm-9H M0 306390 3MA30b600, CMIgEAoE Bodgmogomm 3gMmomEom boMggd-
mmdo JgLmogodo 030l IMAbIoMmgdmgdl. 30b69dool 3gMmomEadn goEo30gdol mbmgbom
3™330600l 3mM3b3oGmgdmgdol 70%-8> 303ommo O Y39Mmo ©3OYMROME. BOTIMOZONM
396M0mEol goligemol 39993 Bemoygmo LodmmEgbhm gobozzgmo 3060393 1%-0m 8gdoMo.
03mobol 399009 yzgmo Lbglbdg FghgM@o 30ogoEOENMYo0L bozmdoboml omopbgo. goEogo-
©900b0 o MYLHGOYIHYG0B30089 30b3boYgd0L 3obbogmggdo Mg 3Mdgm@ygdes.

306gdool 3gMomdo "gddoloLmgol" obggg 80dmB3930 0g4m Y3gmo qooomdo d9ggabo
0m3bdomgdmobomgol ylog®mmbm oMmgdm, MoE RO ool M9garmodmym ©980bxgdEool,
006033 MG MO 30MBEOMO O bgmMMoM3obgd0m, bmemm dmabdotgdmgool Logdobangdsom
blbomom PBHb3gmymaol 3moEge.

306009300L 3gMmomdo ot Fghgtmgogmo dPdomde 3MMgdhdy "Rnboblbymo ddmAgzgmo”, HmImol
09939M00mo;3 3330600l IM3bISMYOM YO0 00906 PROLM MBOMOB3IMBLYMHOENdL o dMbo-
Bogmgmdbgdb xx0boblgdol LygdmML HM9bobzgodo, odol FggaoE 30 doomgl 00369LOL
303Mdgmgoobio o 3M0B30bMob 3¢ o300l 3O MEgLMOL Eo33d0MgdYMmO MAg39d0.

"9000L0bmgoL 3abboldggomoobo 3086gL0 oMol Fgwango Logdnobmdo, MMAgmoE dmogogl A3gb Bogm 3olgbol-
09390emmdoL Mob6odIOMAMYOdY, dmMAbIoMdmgddy, BoMmM LddmaoEmYILdy o 08 gotgdmdy, MHmdgmBo
8306930 Mm3gMmotmgdo. 3obboggmmgdom 903MMLOEEL6SELM Lgdhm®a8n 3obybobdggdmmonbo 06086gbol Bo®a-
dOMZd dMob dooob 3603369tmmgobo. EOIMLLEL E®oEI63g d0Bbom ©ogoLobgm 00BMBY Lobpm O
300330M30(myg H937hoE0oL 23330MYdD. 00bodbymo odbol JobombgzaE 3MA30600L dmogo® BomIohgdo
903086930 33060803070 3PHIMOL, 3MGH3MMOE0YM FomhMmZol bHomb, Eobogdgdol mobodo® doMmdgdlo
0 Fobbom 3mb3n®mebi0osl, godmEEom gnbolb o dgot gobobly® 3o®mdBom®mgdl. B3gbo 3MG3MGOEOYMO
3obgbobidggommdo o Jgbododolo Womgdnmgdomo BoGAmYde, S0LMMPBYG mobbggrp®ados B3gbl d0B86gL-
QommLmxeabomob. 3omEgdymgdo 3m3mon 3m3gdEonm BoMdodgdolb dogombomm gmozn®o bm®magdol
LGHPmo EoEZ0m, 308MPbMm goMydmbo Eo bodmgoEmydody, gogndootmm gmbo dom gobog odol Lagommgodo
odam."

909® BoB0d0d, "gddobol" m3g®oEngo0l o®mgdhm®o

), 2330060
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COMPLETE ONLINE INSURANCE SERVICE

GPl s the firstinsurance company at the Georgian market, which digitalized insurance in 2016 and offered its
customers the platforms through which they could purchase insurance and get refund remotely, without
visiting the office. Since then, digital development and simplification of insurance services for the customers
has been the primary objective of GPI’s strategic development. A special mobile application was launched,
which enabled the customers to receive all insurance services without leaving homes.

The project started in 2019 and is still going on.

Prior to the pandemic, 50% of the customers were using this application; the purpose was to get benefit from
the insurance and have convenient communication with the company. Covid-19 changed everything and the
company services were fully transferred to online mode. Duration and number of consulting sessions with a
personal doctor increased in the provider clinic, free telephone consulting with narrow profile doctor was
added to prevent the insured individuals from unnecessary extra visits to hospital. The partner laboratory
visits the patient home to take material for the test. Emergency patients are sent to provider clinics for
examinations or surgeries, and funding is provided remotely. The procedure for prescribing drugs for
chronical diseases was simplified — applications for all drugs are renewed automatically to avoid extra visits of
the customers. The clients were offered electronic cards for payment; the cards were integrated in the
application and it excluded contact with cash and credit cards. Refund boxes were placed at the service
centers for those who were unable to upload the documents online. Online compensation applications were
refunded to the clients on the same day, while for the applications placed in the boxes the same took 3 days.

This approach encouraged the customers to download the company mobile application and as of today 95%
of the clients are using online platform for receiving insurance services. In November 2020 the company got
involved in the process of home treatment of Covid-patients. Although the risk of pandemic for those with the
insurance policies was an exception, the company funds home treatment and examination costs for its
clients.

During two months the company performed over 300,000 remote transactions. The amount of online refunds
to the insured clients during quarantine exceeded 11 million GEL.

"I believe that adhering to principles of corporate social responsibility is necessary for any business today to achieve
success. A company that strives to be sustainable and successful in the long run must be always responsive to
events unfolding around it. Customers no longer appreciate companies by products alone, but require from them a
higher degree of environmental and social responsibility. Corporate social responsibility is embedded in our
company strategy. We always try to link social activities with our products to generate benefit for both the company
and society. We have already implemented a number of campaigns that were beneficial for society as well as for the
image and advancement of the company."

Paata Lomadze, General Director
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"$03000" 306390 LOEOBMZI3M 3MA3060dd JoMmym 00doMBY, MmMAgAoE 2016 BMoEOL ZooEoRMYM EOBM3930 ©O
9m3b3omyogmb 0bgmo 3emohRMMEYd0 Bgbmogodo, LonoboE EEBMZ930L 89dgbol o VboBEOYMgdNL Bomgdol oLHBENYMO,
®x0bdo doybamgmoE 99dmgdEb9b. 038 EMMOEOEL 30RGYMO 30630m0Mgdd O FMTbIotmgdmobomaol Eodmgggol La™golbgdom
Lo63gOMMO0L godoMH039d0; "F03000L" bLH®O(HIZ0YIO 30630M0MYIOL FMOZ0G0 dIMEFOLV. 8gngddbo B3YEOOMYMO FMINMYGOO
03030300, MMIMOL ©Eobdotmgdomol yzgmo Loodmgggm byMgolol domgdo LoboELL goybgmgmoe dggdmmm dmabde-
6909mb.

36O™99dHo 008ym 2019 B9l o obemog 3090bocmgmab.

30609300 Eobygdodmg 09060367 53t 30300l dmabdomgdcmgdol 50% 0ygbgdmo o 3olo 30dobo EaBM3g30m boMggdcmmds Eo
3M330600Lmob POMogHMMO0LLL ZMmInm™Aol dgddbo ogm. Covid-19-0o yzgmongho 3gE3ome o 3madobool bycmzobgdo
LBEOYMOE 3oEO30d MBEMO063MALObYGYdOBY.

36MM30009M 30603080 3o0BoMEO 3000 9Jodmob 3mBLYMHOE0gINL MM o HoMmEYBbMos, Eogdado 306Mmm dMmanmol
9908006 PRobm LohgmgRMbm 3MBLYMmMAHIE0d, Gomo EOBMZIYMIdL B3gdghoo oM EoboMzgomEOm Jmobogodo dobgmo.
30O (HB0ME0 OdMMIHMM0d 060(M0Bgol dLomgdoE 303096(hg0mob Lobemdo EoEOL. 3oEoNEIdg 303096¢H Ol 3OrM300EYM
306039080 g0dm33tmg39goLo My M39MoEngddy 038036006, bmmm mobbo obHOBEEYMOE PR0BOBLEIGIVm. ZododmH0gE
JOMb03nmo o0300go0bomzgol 3900030396¢hgd0L godmbgdmol 3MMmEgENMmO — 4zgmeo 390030396¢dg d0dommazd o3hmaoh Mo
obmEgdo, Momo Mmog300b 0dbgl d3omMydnmo dm3bdoMmgdmgdol ©odohgdomo 3080hgdo. mobbol goobobEgmo
dm0b3omgomgdl 3gbmogodgl 03mozoEnodo Aodgbgdymo gmgdh®O™Mbymo doMomgdnl godmygbgdo, ®oE RYMmob o
Bo3MYEOHM BOHOMYOMOD gbgool godm®moEbogo. byt zoLEgbdh® ™Mb 3o6MogLE 0BBMOYMmYINL Yyymog dommzol, 3063 MBMo0b
396 obgMmbgdo LOdYMYOOL dH30MMZOL. MBbMO0bobEboEYdYEBY 0bOBMOYMYdO 00039 EMIL YIMYBEIOMEO IMIbIoMYdYMU,
bomm gymdo Bogdmow gobgbowgdgdolmgol 3 Mg LBIoMEIdIMEO Mobbol Eod®MYbgdoL. 03 doEamadod dodgo dobzo
3m3b3oMm9dmgdL BodMgh30Mmmom LoEadM3gg3m 33306006 AMINMPG0 53030300 O EMIoLoM30L OBM3gYM9dl 9339 95%
BoEodM3gg3m LeM30Lgdol FobomgdoE MbONb3modhRM®3oL 0ggbgdl. 2020 Bamols bmgddmoob 3ma3dobos Roghmm 3m30c-
303096(h900L 306089 Fom®30L 3 m3gLdo. doybgrogoE 0dolo, MMA FO6AMMIMMO0L EodM39g30L 3mmolgdom dobydool Mobzo
300mbBo3molo 0gm, 3330600 LZYMNOM EOBMZINIMJOL PR3060BLYOL 006089 ymRBOLOL 33xMbOMBOLO O 33¢MY39d0L botmFgol.

MM 0306 gobdogmmdodo 3maddobood 300 000-3g dgho EOLHEbEYMO M3gHoEnd gobobmMEngme. 3oGobhobol 3gMomodo
083979 goL MbMo0b 03bodmoydEom 11 dmb. cmo®mBg dgho mobbo.

"380dO MO, 3mM3MGOOEYIMmo bmpoomydo 3obybobdggdmmool 3Mobgndgdol zodoo®mgdo BggbL GOm0 yzgmo d086gLoL
Bo®0ohgoobmgol 0730emgogmO 30O Mdd. 3330600, HMIYMLOE by®OL g@MdgmgoEab 39ML3gdhogodo demog®o o BoMBodgdymo ogmb,
3930300 P60 Mgoagodgomgl ob gomdgdm dmabpod dmgmgbgddy. ML dmabdomgdgmo oM goggoligdl dbmmme 3Gmpydhom, ob
80869L0bgob gomgdmbe s badmgomgdol dedatm dgd 3abbolbaggdcmmdal ombmgl. 3MM3MMOEYM brmEoamYMo 3obybobdggdmmds
B3960 3md30600l LH®oHggool Bobowmoo. ymzgmmzol 3EomMdm bmgoomy®o oghogmdgdo A3gbl 3O MEYIHgdmob ogml
003038069070 o BoMggdgmo dMmPHObmL GmamME 3m330600L, 0Ly LoBMadEMYILL. 1339 ¥MIVIMMO 30330600 BogohoMgm, MMIYMOE
3JhpomyM0 ©d Loobhgdmgbm ogm GmamE Lodmaomgdobmgol, sbgsg 3ma3obool 0dogolo o Bobligmobom3zel."
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CHANGES FOR SUCCESS

Hiro is an online platform for those searching employment, which effectively connects individuals
looking for job with employers. During the pandemic the company implemented a project the purpose
of which was to support companies as well as the humans left without jobs under the complicated
circumstances present at the market.

The project started in March 2020 and is still ongoing.

In summer 2020 when the companies were facing financial difficulties, Hiro offered small and
medium size companies a 3-months free service; over 300 companies benefited from this offer. The
service included posting of the applications on website, their review in social media to ensure their
availability to the job searchers. We offer a 3-month free service to all start-ups. It is not a one-time
offer and extends over all newly registered companies.

For the employees who had suffered from the crisis a special base was established which combined
individuals left without jobs due to Covid pandemic. The base was available for partner organizations,
and as aresult the job seekers found jobs and the employers —employees.

Over 300 companies and over 2,500 job seekers got involved in the project (they got registered in the
base, created and generated CVs on Hiro’s website, attended training and got employed through our
help).

"Taking care of social, natural and personal working environment is an integral part of our activity. Negative impact
of the Covid Pandemic touched a lot of companies, including us. However, we, within our capacity, keep trying to
support small and medium businesses and make our contribution to saving and further developing them."

Grigol Paikidze, Company Director
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"306Om" obagdgdol 30dogdgmmo MbmonbdmohRmM™MIoo, MMIAZGMOE JNIIHGHOE ©303806MHJOL
96O®30690006 Eologdgdol 30dogdgmbo o odlogddgomgdl. 306@9dnol EMMmL 3m3306003
306obmMmEogmo 3Mmgdho, MmImol 30dobo 0gm 3m3z00 19-0 godm 00doMdg 89ddbowm Moy
03M3oMmgmMd0dn MMMME 3Mm33060900L, oly Lodboby®mol gdotMgdg oM”gbomo vEodNabgd0L
dboMEoggdo.

36O ™9gho onbym 2020 Bemols oM hdo o dbemoE 3030boMmgmdL.

2020 6emob doggbyemdo, 80806, MmEo 3M3306090L B0bBLYMO 3M0dolo dg9ddbom, "docmma" dzodmy
0 LOTPoM BMA0L 3M3306090L 3-m30060 PYAOLM IMBLoby®mgds Bglmogzodo, Momoi 300-89 dghdo
3™3306003 0boMmagomo. dmaLobyMmgdodn dgomEo gobbogdgdol gdobmoglgds LBoondg, oLy
bLemEoomy® 390030 odndgooiE, Momo JRM™ bymadobobgzmado ymaomoym 3obibo@gdgdo
©obogddg00l 30d0gdogmMmmom30L. 01939, Y39t LhoMmHhodg®do Lokyd®mo doom™ 3-m30060 YROLM
dmaLoby®mgdo. og3oo oM oMol ghmFIMOEO O 3MEIMEIIO Y39tmo dbMoEMIaoLdhH0MmYoYM
3™M033060089.

3M0dobol 9909300 EodoMOMgdymo ©obogddgonmgdolmgol 890ddbo L3gEoomy®do dodo,
MHMIGIOE 99MHM0069d0 3™M30006 godm YLdLobym™ME EIMAYHO doT0dbgoL. d0Bd bgmadnlbe-
630m30 0gm 3oMmAHbomMmo M®MRobodoEngdolbmgol, Mol BggazoEoy Eobogdgdol dodngdemgddo
03m39L Ldboby®mo, bmmm EILOJ3YdMYITo — MOBOFTGMIM Y.

3hmgdhdo dmbobogmgmos doomm 300-839 09¢hdo 3™M3306003 o oLogdgdol 2500-8g9 dghdo
00d09039m3d (oM 93oLbHGOH0MEBIL obogddgdol dodngdgmms dododo, 899abgl o Eooggbgdamgl
CV"306mmU" boo¢hdg, @oglb®mbgb htgbobzgol o ologdEbgb 3md30600L obdomgdom).

"Agg60 bogdoobmdol gobyymagm bobowmb Bo®mdmoagbl Btybgo bmioomy®, 39690603 ©o bozymo® bodydom
30Mgdmdy. 3m3z0306gdnol Bggohoymo gogmgbo dggbm domoob 0936 3ma30600l, dom Tmmobl, B3gb.
dopbgogoE 990Ld, 33EOMMOM, 3gbodimgdmmdol QoMmagddo dbotmo Eogydetmm oMy o Ludyomm
00869LL o Bgemomo B930dhobmm Fomo goomhgbol o Bgdpaman gobgomomgdol 3Gmgbdo."

3Mogme googdodg, 3ma30600b odgdhm®o
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

ANAGI

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING SOCIETY DURING COVID-19 PANDEMIC

Wellbeing and good health of the society are of primary importance for Anagi Ltd. Actions taken by the
company right after identification of the very first Corona virus cases were targeted at supporting the
country to promptly defeat the virus, maintain sufficient financial resources to combat the virus and
provide help to overcome the economic crisis.

So the project started in March 2020 and is intended to be continued till complete elimination of the
pandemic.

Namely, Anagi Ltd transferred 300,000 GEL to StopCov fund, provided 55,000 GEL to Batumi
Republican Hospital for treatment of the patients tested Corona positive, and allocated 50,000 GEL
to purchase fast tests. Within the scope of the event organized by Thilisi city hall, the company
allocated 55,000 GEL to provide lonely aged citizens with food products and primary hygiene items;
at the first stage the beneficiaries were provided with 1,000 gift boxes, and later with 500 gift boxes of
30,000 GEL value. This project is still ongoing and Anagi is actively involved therein. In addition,
Anagi allocated 40,000 GEL for various charity activities.
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3M330600 "060g0Lm30L" 13608369MM3069L00 LOBMZOEMYIOL 39MOM MMV O FBIGMYMMdS.
3mGOMbogo®myLbol doMzgmo 390mbgg3900l oEOLHMmdobmobogg 83l "obogol" gdggogdol
008060 gobo §394obol obdotgdo, Momo OMYMoE dMmbEgl 3MGMMBogoMYLOL EodomEbyode,
3gmbgl bogdom QEbEbLYMO Ggby™Lo 30MHYLMOD BodtdmmagmoE ©o 0bY3g, bgmo TgnbymL
93MbmM30376M 3H080Lmob d0GMdMMoU.

303600 goblbobm®Eogmgdmo 3Mmggdho 2020 Bemol oG hdo onBym o 039399900 3ogMdgm @yl
30609300L oM 9dodEY.

33 "obogdo" 300 000 gmoto goomoibo StopCov mbdo, 01939 55 000 Moo godmyygm domydol
9390039 BoO30EIYMRML EOBROEFNMIdYMO 35(3096Hd0L Lod3gMbommme. 50 000 Mmoo
30dmoym LBEG®OR0 (Hgbhgool Tgbodgbo. mdoolol dgdool ogM m®aobodgdymo odiool
ROMHMYddn, JoMpmbgmo bobEoddymo dmgomogdggdol bozgzgoomo o 30MH39MMOEO ©Eob0T-
Bymgdol 30g096xMmo 3MmEYIHgoom PBMPB3gmbogmaoE, godmoygm 55 000 momo, GmImol
LoBYOYOMOE dEMILOHIIL oMz 9ghoddg googEom 1000 oo Lobmoomyg yymo, bmemm
9mg3006900m, odohgd0mo 30 000 mo®mol godmygmaom — 500 bobmdomg yymo. gb 3Gmgdho
©MY3©Y 303E0boMmgmdl o "obogoi" oghogMomos Bommymo dolido. odohgdom LBbgoobbgo
bogggmamgagom bogdoobmdnbomgol 33l "v603do" 40 000 (o0 godmym.
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ARDI AND HUMAN

In the process of planning the project — Supporting Society during the pandemic, Ardi Insurance
identified a few priority directions — safety and working conditions of its employees, maintenance of
the possible highest level in provision of insurance services to the insured individuals , taking care of
the society, as well as of the doctors and other medical personnel.

As a result, up to 300 out of 515 employees are working remotely, but this fact has in no way been
reflected on the company’s regular operating quality, besides, an internal qualification upgrade
training was held on ARDI Campus base, the first electronic testing of 80% employees examining
their knowledge in products and standards was performed. Up to 60,000 insured individuals are
using simplified electronic services; up to 10,000 insured individuals received shots to get ready for
the winter season within the framework of ARDI’s goodwill initiative - a wide scale anti flu vaccination.
Up to 100 elderly people left without income were provided with non-perishable food baskets during
the spring lockdown. Up to 100 employees of the Scientific-practical Center for Infectious Pathology,
Aids and Clinical Immunology, including their family members received free health insurance
services of 100,000 GEL value during 2020.

"Common challenges charge each individual or company with even more responsibility. Within our capabilities
and resources, we should all try to live through the crisis together. With one brick laid for a fellow citizen, we really
can empower one another. We are pleased that Georgian business units demonstrated a number of good
examples of such support and Ardi is among them. It is our sincere desire that Ardi’s unchanged slogan really
turned into a positive message to our society and we all were convinced that even impossible is possible when you
think only about positive!"

Mikheil Japaridze, Executive Director
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36Omgghado "bodmaomgool dboGmEodgMo 306@Ydool 3gMomEadn" "s®MEo EdM3g3z0d" godmym
0096009 3H0MGO0HIHYO 3000MMYMJod — MoBFIOMIMIO0L YuoRGmbMgos ©o LBadydom
30MM0900, Eo8M399tmMooLbm30L FogduodomYGMoE 3oMomo bodmolbol boodmagsm dmabobymgdol
09960Mmh76900, oBOMHAIE LoBdMGoEMgIL o 9Jodgdlbo my bodgEoEnbm 3gmlmbomdg d®ybgo.

3Om9gdhol 390930, 515 0boddmmamoEsb 300-0g 00b0ddMmAgmo ©E®YdEy 03gmxgdo
©obHObEoY®mO Fdomdol Hgg0ddo, FogMmod gl oM dmJgdgEgdl 3mad3obool dydomool B39y
bo®obbdg. ARDI Campus-ob 308089 hohoM@o 3300330303008 dbodommgdgmo dowo HhMgbobao,
3obbm®0gmEo 30M39m0 gmadh®mmbymo Hgbho®mgdo 3Mm306008 MobodIGMMAgdol 80%-0l
36O ™MEOYIHd0L o BLHobEoGmHgdol FMmEbOL d0doMmMYMYo0m. 3odoM(H03907M0 JmIJHOMBYMmO
L 30L900m LOMZJOMMOL "oGmEL" 60,000-309 EOBMZIYMO. "oMmEOL" 3gmomo Bgdol ogiool —
3030l LbobooMAEYa™M FolBHodYMO 30d306oEN0L — QOO0 doEMd O Bodm®mol bydmbL
0m3Bogdymo dgbgo 10,000-309 odm3gymo. 3gdmbogmol go®gdy om”gbomo 100-d¢g
0033060 3060 3oBdoRbYMOL M IEOYBOL 3gM0MET0 >GOOI RYFI00EO LY®LOMOL JoOmgoom
0M030Mmo39L. 06039930960 3ommemmMygool, doEbobo o 3¢m0b60373M0 0dbmmmgnol bodgzbogmm-
3Mmogdhoagmo 396¢h®ol 100-0g 00603dMmMABgmmado o domo mFobgdol Bgghgddo 2020 Bemols
006dogmdg FobdMmgermmool Eodm3ggzol 100,000 oMol mo®mgdymmgdol dmadbobydmgos ynobme
doomyl.

"bogHmm godmB393900 30093 YROM 3gh 30Ol d30bGYIL MoMMYYMm dEoT0oblo My 3MI3060ab.
hg9bo Bgbodmgdmmdgdolo o Mglydbgool @otmamgddo yzgmo J6@s JEEOMMIEIMN JOHMOE 3o300H MM
3®oBobgmo 3ghomEo. ghmdobgmobmgol EoEYdNmo mommggmo s3gtom B396 Bodpgomeop dgagzedmos
303000ghmm ghmaobgmo. dmbotmpmo godmm, Gmd dbo®do aMmdol dMogmmo dogomomno ohggbo ML
Jo®myemdo 80869L3d o "sMEE" dom FmMobos. B3gbo 3PmBEORIMO LIM3oMmOd, MM "sGMEOL" PEIMIMO
Lemmgaobo 6odEgomoE 0d3gl 3mdohon®d 3dogbomop H3gbo LoBmgoE®YdELmZOL o o3MmEIY6EIm, Gm®I
897dmgdgmoE Igbodmgdgmos — GHMEO BogMmod dbmmm 3omadg!"

dobgoem  Fo@oMody, >mIdbGMPMmMgdgmo odgdhm®o

dhen



SUPPLYING HOSPITALS, COVID HOTELS AND VULNERABLE GROUPS WITH DRINKING WATER, SUPPORT T STOPCOV FUND

IDS Borjomi Georgia has been outstanding for its charity projects for years, consequently we
promptly set plans to get involved in combating Covid-19 and quite quickly implemented them.
During the Covid-19 crisis the company started implementation of charity activities in March 2020
and they have been going on to date.

As of today, 13 hospitals in 9 cities of Georgia are provided with drinking water. In total up to 170,000
litre of water was delivered to hospitals, Covid hotels and various charity organizations. We have a
contact person in each hospital, who provides information on medical personnel, administration
employees and patients, according to which we determine the amount of products to be delivered.

Besides, the company transferred 100 GEL vouchers for purchase of the first need items to over
1,000 beneficiaries residing in Borjomi and Thbilisi. The beneficiaries were selected through
collaboration with Business Ombudsman of Georgi, Borjomi City Hall and other charity
organizations.

In addition, the company transferred 300,000 GEL to StopCov fund.

"IDS Borjomi Georgia, as a high social responsibility company permonentrly tries to actively support the
community and vulnerable groups, and make its contribution to welfare of the country."

Levan Baghdavadze, Vice-President, IDS Borjomi Georgia



bod3CadM3MIsNL, COVID LibBIBAMIBNLY B) AMFIC3ICN X3UBISNG babFIZN FISN0 IbAIEIICIMT) B) STOPCOV 3MELNL 3bIARIFIAI

3030600 "IDS dm®FMA0 LogoOm3zgmm" 3300 Bgmoo godmomhgze Lbogzgmmdmdgdgom
36O m9dhgdom. dgbododobow, Covid-19-0l BoboomdEgy 0Mdmmodo Rodmazo bozdomE dmImy
©6OMI0 Eo0g9gadd o gobbm®mizogms. Covid-19-0m godmb3gym 3MoBobdo 33306000
bogd39mamgagEm ogho3mdgool gobbm®mEngmgds 2020 Bemol domAHdo Eoobym, Mo 03 EOMAIEY
169396 ©930330 303060HYMAL.

00 9¢ho30bmgol, bagoMmmgzggmm dobdhHod0m, 9 Jommogdol 13 boogoEAYMAPM 3MI306003 Loldgmo
Bymom PBG®Y639mym. F0ddn, 170 000 moph®odEyg Bygmol dobmEgdd dmbEo Gmame3
BoogoEAgmamgdobmgol, obggg Covid-bLobhyddmgdobo o LbgooLbgo Loglzgmdmgdgom
MmGOaoboBo30gdobmgol. mommgym Lboogoadygmamdo 3madobool 3goglb Logmbhogdhm 3oMo,
GMIMoLEEboE 09Ol 06aMETdE00L 39E3gHLMbaOL, 0©360LAHGOE0YMO MbdFFGHMIMYdNL
©o 303096900l dgbobgd, Mol 39d9aol gobobodmamgds dolobmEgdgmo 3G mEYJgeol
HomEYbmoo.

33306000 dm®IMALo o mdomolbdo dgbmgmgd 1000-3g dgh 0969x30300ML 30M39MmMOEO
Bogommgdol dgbodgbo 100-gmo™oobo 3ouhgto goobo. 096g9x030Mgdol dgmbggo Logdom-
®390m™mL 303698MAdYELAYDEMO6, dMEGFMT0L FgM0oLML o BoglzgmIMJagEM MMZOB0BOE0YdMOD
006033 MAMmMd0L 899300 dmbo.

3™0306008 StopCov g3mbdo goodoibo 300 000 gma®o.

"IDS dm®mImAo LodoMmzgmm, GOaMME doMomo LmEoomy®o 3obyboldggdmmdol dgmbg 3ma3oboo,
gmg9mmgol 3ommil oghonmop ©onEagl 339®@Eom BoBmgoEmydol o dmBygmopE 31890 o mogolbo
B3emomo dgodobmb g39gbob bozgmompmam bogdggodo."

mg306 domEogadg, IDS dmGmFEMA0 bogdommzggmmb 3039-3G980096¢0

oMmdMan



DUTY FREE GEORGIA FOR GEORGIA

In May 2020 Duty Free Georgia took a decision to provide assistance to all the families throughout the
country, thatwere in the highest need of it.

Within the scope of the project, the company approved the budget of 200,000 GEL. Following
consulting with the state and private entities, the aid was provided in two stages. At the first stage, the
company transferred to Thilisi City Hall food products, primary need items and pharmacy vouchers
for purchase of drugs for their further delivery to 1,527 households. Representatives of Thilisi City
Hall were present during delivery and sorting out of the products. As during the pandemic movement
of the elderly people was restricted, the volunteers trained in Tbilisi City Hall delivered the food
products, primary need items and pharmacy vouchers to the selected beneficiaries.

The second stage of the project was implemented in Shida Kartli region, when 473 socially
vulnerable families and those with multiple children residing near the border line in Gori, Kareli, Kaspi
and Khashuri municipality villages were provided with food products and the baskets of hygiene
items.



2300 Ia0 XAARKM LINANZISMLNINL

2020 Bemob 3o0ldo 3330600 "©YM0 RGO FMOF003" 3000M 3oEB6Y39(H0MYdY, §39460L dobdHod0m
©ob3o6gomEo Y3gemo 03 MmFobl, HMm3gmbog 30609gdool 3gMomdo yggmody 3gho 30406 o.

36OHmagdhobmgol 3ma306000 Eoodh3oEe 803390h0 200 000 MoMmol mEgbmdnm. bobgmmadbonm ©o
39Mdm BLHGOYIHOYOMD 3MbLYMEBOEeL BgdEga EobdoMmgdo M ghodoE gobbmMEogmo.
306390 ghodol qoMamgddo 3ma306008 133900 3MMEYIHIO0 O 30MmZ39moE BagoMmgdol
6ogmgdobo o 3900030396¢)gd0l Bgbodgbo o@moogoll 3079R9M Y00 gowobEd MmdoMOLol 3g&mool
1527 mgobobomgol. 3GmEydEool domgdolbo o obo®mobbgdol 3GmEgbl 3oGmoow guBGmYoMEEI6
Jomogol 3g®mooll BomamaBoagbmygdo. dgMmbgye 096900300MHJOL, dbozm3eb 30Mmgdl, od-
96003 3069300l godm 993N dJmboom 3oooEanmgool 3omgdo, mdomobol dg&mooly
©o(h®™9b0b3g07mad dmbomoliggddo 3oEobgl B3g9dn, 30M3zgmoEo Lodnmmydol Bo3mydo ©o
Loogmoogdm 309hgeMmgoo.

36Omggdhol dgmmg bobogmo gobbmmEogmo oo Jommmol M9gaombdo o godyma bodmob,
3mMol, Jo®mgmol, 3ol3olLo o bodyMol dybogodomobghgdol bmxmgddo dzbma®mgd 473

BOMEOOMYMOEO EOYBE3IM O IM30MB30eM000 MFobl Lozzgdo 3GMEYIHgdobo o 3030963M0
BT Y0JOOL 3OMOMYOO OWOYEOD.

Georgia



NEXT TO THE DOCTORS

Echohouse is a construction company, which has been operating in Georgian market for a number of
years. During Covid-19 pandemic the country as well as the business companies found themselves
in very difficult situation. Apart from the need to take care of our own employees and to continue
working in the maximum protected environment, we were thinking about the complicated situation
presentin the country. We decided to assist the state in what we were successful: to construct a fever
center and transfer it to the clinic which was in its highest demand.

The project commenced on April 16, 2020 and ended on April 30, 2020.

It comprised of several stages; at the first stage we were reviewing the requirements needed for
construction of a fever center. At the second stage a team of employees was formed, who would be
involved in the construction without payment, and the transport for its delivery was allocated. Finally,
following the consulting, we constructed the fever center and delivered it with our own crane to the
Republican Hospital, which had been selected together with the Ministry of Healthcare. The fever
center was meant for patient testing and their temporary accommodation, if so needed, until
receiving the test results, to prevent mixing Covid-19 positive tested patients with other virus carrier
or healthy patients.



JdM1333Nb 30ABN0I

0000MBg COVID-19-01 306gdools godm 8ggddbomm Moy 30006090030 33306000 "gzmadoynL
RIIHME0, BO3YNOM MObEITOMAMYOBY BEHPO30L oM OMIMMPMOE, oM 30gL0TOMYMHOE OEIYW
30Mgdman 3og™Mmdgmgogmoym dxdomdo, goobyzodo B3momo dgghobo g394bol olobdotmgdmo
—096ygm 9. 6. 3bgemgdol 396¢h™0 o LohYIMoE doogEo 03 3eM0boznlm3ol, MMAgMLOE yzgmodg
990 LM EIOMED.

36O ™9gdho o0bym 2020 Bemol 16 030 o 30 093G oGy Eo.

3Mm9dho Modgbndg ghodoE Eongm. 30039t 9¢ho3ddg dmbo 03 dmmbmzbgdol 33¢m930, Molo
30m300m0LB069d03 LogoMm 0gm 396¢HEOL dLOBYMBOE. IgMEY ghoddg godmoym MobOIIMMIGMMO
33990, 30633 pLoLyoEmMmE 033303900 oBymool 3G ™ME9Ldo Eo HGmbLamGmAo — 39bhmol
30obo¢HoboE. LOOMMMME, 3MbLYMMAHOENYIOL om3omolBobgdom d9Bym (3bgmgdal 39bh®o o
3330600l 00693 gooo¢hobo MgL3ndMo3n® LoogoEAymamado, MMIgMOE Fobooigol Lodo-
Bobh®Mbmob ghmoE dgo®mPBogl. o3 bgmmgdol 39bdh®To Nbo dmdbEomoym 3o309gbhgool
H9bhoMmgod o LogoMmmyool dgdmbgg3odo, 303096(Hgool OHMdIMO obmoglbgdo Hgldhol 3olybol
30mgdodEg, COVID-19-000 00030090790 3030900l bbgo 30Gmybol do¢ho®mgogmoe o6 Fobdthmgmo
0030069306806 03M MM YOO (.

ECOHOUSE

F A C T O R Y



YOUTH EMPOWERMENT

The project implemented by EY was targeted at youth empowerment; several directions were
selected to achieve this goal: women empowerment, support to students through their training and
employment both in Thbilisi and regions.

The project commenced in January 2020 and keeps going.

For the purposes of contributing to gender equality, through collaboration with the Scholarship Fund
of the Regional Development Society, university study fees were fully funded for 35 female students.
To support women empowerment, in 2020 a course in corporate finances was organized for female
students in the company. Over 30 2nd, 3rd and 4th year students attended the lectures within the
scope of this project.

In 2020, even during the pandemic the company provided remote professional training to up to 50
students and provided them with jobs ranging from 6 month to one year term in various departments
of the company. The employed students have free access to all EY training platforms. They have a
chance to take up foreign languages and other non-professional courses. The trainees have an
opportunity to continue working in the company.

The company started working out the strategy for regional empowerment in 2018, which means
arranging employment in the capital city to the successful students residing in the regions. This
activity did not stop during the pandemic. The students are given an opportunity to receive funding for
international certification and employment in the company. Two graduates are already employed
within the project framework.

"Through our existence, we - both humans and companies - leave certain footprint on this earth. Just like an
animal footprint stays on the earth and through it we can figure out which animal walked there, a company also
leaves its trace in minds of its employees, clients and others with whom it has to deal. We are willing to leave a
trace of kindness, support, acceptance, development and joy. In my opinion, this is what a responsible enterprise
means."

Ruslan Khoroshvili, Managing Partner
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3™330600 "0gool" 3096 3obbmMEogmgdymo 3G mgdhol d0Bobo obomagodmomool godmogmgdoo
©o 00 30360l dobomBggzoE ModEYbodyg FodoMmmymgooo dMAIYMO: Jommo godmmoghmgdo,
LHgbHIOOL bgemBgBymoo, LEogmMgdo O EoLEYdgdo MmamME Md0mMOLdo, 0l M9a30Mmbgddo.

36 m9gdho o0bym 2020 Bemol 00630030 o 0dE0boMygo.

3™03306008, 3969MHYPM MobaLEMEO™Md0T0 B3emogmol dghobols 303b0m, Hgg0mbyemo gobgznmotmgdol
LoBdmaoEmYdol LOLAH0396EOM BMbEMOE MobITGHMIMMI0m, M9ggzombgddo dzbmgmgo 35
LBhEbd 3MaMbol LGMPMOE EOYNRO6OBLES PBO3gMLOHghdo LBagmo. Jogmmo Bodgmogdhgool
bgmdglobymdo 2020 Bgml 3m33060080 LHYIBHO gMambgooLomzol 3MMIMMOENYMO
00606Lgd0L Logmgdom Mo Eo0ggadd. 3MMgIhol RoMmamgddo ™mgdEogdl gubmgompo 9g-2,

09-3 o 39-4 39Mbgmo 30-89 3gho LHEbHO.

2020 Bgmb, 30b6gdooll 3oMmm0gddoE, 3™MI306000 EOLHIBEYMOE Royhodo 3MmMRLOYMO
HMgbobgo 50-39 LHNPIBHL O 6 M30b 1 BeModEY 3oEom EooLogds 3mad3obool bgoobbgo
30bgmaoemgdodo. oLogddgdym LHYIBHIOL bgmo doybzgdom EY-0l H&gbobgagdol yzgemo
3mohRM®IoBY RRbmE. dom 9lodemgdmMdo 0J3m o0dMMb MMIMME 3MMARILomo, obg P3bm
9690000 o Bbgo 9MO3MMAGLOYMO 3PMLIBO. bHOJoMMYOL Lodyomgdo d930 Fdomdo 3M330b00do
3003Mdgmmb.

©930mMmbmo godmogMmgdol LhMmohganody dndomos 33306003 2018 BemoEob Eo0BYm, Mo 3y-
molb3mdL Mggombgddo Botdohgoynmo LBhnwgbhgool gogdomoddo obogddgdol. gl dodotmy-
9o 3069300L 3g9M0mMET0E 06 FghgMgdymeo. LHEIBHIIL LogHmodmMmobm bghhonoEoMgdol
00060619008 IM3M3900L o 3MA3060080 EoLEgdgool Fglodmgdmmds 8J3m. 3MMmggdhol

QOO Yd30 2 39OLEEINO3MYOYM0d Ebogdgdymo.

"Bggbo oGMLgdmdom B396, dd3006gd0E O 3M330609d03, 3OM3IZINM™M 330tML 3HM3gdM Lodys®Gm™Bo. obygay,
Gmagm®E 3bmggmol boggomyggo Mhgdo dobodg o vdom 8godemgde gogomazomm, my Mmmdgmdo 3bmggmado
300000, 3m330600L Bo3gzotmg30E GRYO MOZ0LO MV6IFFMMAYdOL, 300gbhgdolb ©o yzgme bbgo vEodoobol
3™Mbgd0d0, gobmobog Aol 3gbgdo od3l. A3gb 330600, HMA EdghHMamM™M bozgmal, Mmoboamdol, 0dMdmmMBOL,
30630moMgdol o Lobo®dymol 33omo. Bgdo d8Mmom, 3obpbolbdggdmmdol dgmby LoBo®adm LEmMGMgE oL
6086030."

OPbemob bmdmBzomo, ddMmggmo doMdbommo

EY

Building a better
working world
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EY SUPPORTING FIRST STEPS GEORGIA FOUNDATION

Starting from March 2020, due to the Covid-19 circumstances, First Steps Georgia foundation
suspended normal delivery of services under its programs. The foundation has been EY’s
beneficiary since its foundation and we have been permanently aware of their activities and
problems. The pandemic created two significant challenges for this organization: condition of
children with special needs during quarantine and maintenance of jobs for its employees.

The project commenced in March 2020 and ended in July 2020.

The project ensured full funding of the studies for children with special needs, who had been enrolled
in the program. Plus, due to the ongoing events, First Steps switched to distant learning and
maintained salaries to 60% of its employees.

Through our funding, the foundation succeeded to deliver drugs and daily hygiene items to 60
children at their lodging locations; to pay one-month salaries in full to 17 technical and administrative
employees; to fully pay 2 months salaries to 6 specialists in Rustavi branch; to purchase dezo-
barriers and disinfection liquids necessary for the office. Overall, the foundation was able to provide
proper services.



EY-Nb 3bdmRa3dmd BMEBL , 3NAIITN 6ISNXN LFIANBICM*

2020 Bemol dothoob, COVID-19-000 godmB399mo 3am3oMmgmdol godm, agmb "306M39tmo
600030 bLogoMmmzggmmL" 3 mMa™modgddo dghgMo B3gnwmo Bgbom dmabobydmgool doBmogde. Rmboo
©o0MLYO0EOL oMol 3m330b0o "ogool” 09690030060 o 3MA30b600 YOI 0bRMEOT0MmYoYMo
RmbEoL Logdoobmoolbo o 3MMIMYdgdnl Tgbobgd. 30b@EYdool EOHML gymboo m®o 9603-
369mm3obo godmbBgg3ol 60bodg ogo: goblognmgdymo Lodommygogdol dgmbyg d03d3mo
000gM3oMgM0Od 3oMobh0bol 3gMomdn o M®MEob0BoE00l MboddtMAmgoolomgol Lodbobymol
99606mhybgdo. 00 3MmMdM9dgool dmboggzomgdmo 2020 Bmol do®mbdo oobym 3Mmgdho,

MH™MIgoE 03emoldo obMymEo.

36O m9dhol gomamgddo LbH03gbEool 3MMaMdodo BoMmmym gobLozxm®mgdymo bodoMmgdol
dgmbg 0039390L LOYMOE EOYRNELELELM LBOZM.. "30039tm0 B00F0" 3030 EOLHBEYG
LBo3M YOO8y O MH603FOMIMYEOL 60%- LobgROLM 0bIBdMOYMYdO 06 BghgHgdns. 3ma3obools
©00060b6L900m MBI dgdemm 60 003330LM30L gogadogbo 3900030396900 O YMZIMMEMOYMO
0mbdomgdol 303096700 LodYogdgdo; (H9dbo3x™mo o oEINboLAHGMOE0YMO I3oMHO3goHL 17
®0603dOHMAMmobmgzol LMmoE goEogboo 1 m30l bgmaobo; GYblmogzol Gomoomol 6
B3gE0oMObHOLmaol LGMYmoE goEogboo 2 m30L bgmaobo; 8ggdobo MmAOLboLm3ol LoagoMm
©903MI0MH09MYd0 o LdEYBbRgIEom blboMmyoon. bLodmmmmE, MbEds dgdmmm dmabobymgdol
LM ROLM3boE gobbm®mEngmgods.

EY

Building a better
working world



GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

EUROPEBET

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING THE DOCTORS

The project is targeted at supporting the medical personnel combating Covid-19, which means free
psychotherapy support to them. It commenced on July 8, 2020 through support of Europebet and will
continue until required.

At the beginning of 2020, under the aegis of responsible game policy (responsible.ge), Europebet in
partnership with Mental Hub psycho-rehabilitation center announced an activity — free psychological
course for beer-lovers. Although announcement of the course coincided with the pandemic period in
the country and the company added to this service free psychological course of the medical
personnel, because for the doctors, nurses and other medica staff involved in fighting against Covid-
19, mental health turned out to be one of the most essential factors. Multiple surveys illustrated that
handling stress was an important component in fighting with the virus. Mental Hub psychotherapists
have been providing free sessions to the medical personnel who decided to accept this offer.

3 psychiatrists and 5 psychotherapists are involved in the project, which has had up to 15 participants
to date, and 300 hours psychotherapy sessions have been held. Majority of the personnel keeps
taking the therapy course. In case of increase in demand, the number of the therapists will increase.

"I believe responsible gaming policy and responsible operation in general is most valuable in our sector. Based on
the policy established in developed countries, gambling business is actively involved in building public social
welfare. Our social projects in Georgia represent a desire to introduce this standard into the country. Based on our
decision, it has been a year that we refused to advertise in outdoor areas, plus for the addicted gamblers we
created an opportunity to take free psychotherapy courses."

Maia Kopinadze, Europebet Director



J2B33MAN) "LIBMBICMARNL Bb)AIg) COVID-19-Nl 36T 33AAMLH”
43133800 dbdABIHIAY

36Om9ghol 30doboo Covid-19-mob 3gdGmdmemo bodgEoEobm 3gMdbmbomol dbodmEodgdo, Mo3
39eobbamdL dom ROLM QLBoIMMYME3079tm EObIoMYdOL. 3 Mgdho oobym 2020 Bemol 8 ngemolly
"9360300900L" IboHEO$IM0M O goa™Mdgm©Ydd Logommgool dobgg00.

2020 Bemob obobyolido "g3cmrm3009mad", 3obboldggogmo moadodol 3mmohozol (Responsible.ge)
930000, gOmM-9Mm dJHhogmdoE 3odmoEboEo "JRobm gLbogmmmanymo 3gHLdo yEMIabg-
00bmgob", MMIgmbog qbogmdgodomohogool 39bh®m "dgbhom 30dmob" dodmpbomdmmdom
3060bmM 309 O Y. 39MLJOOL Yoo Eogdmbgo J3994obodn 30bwYannl Eobygool o 3madobood
00 dmAabobyMgdol LodgEoENbm 3gMLMbomol YRLbMm QLogmmmgoymo IPdLYdoE EoddHY,
MoEaob Covid-19-0b BoboomdEya dGdmmodo BRommymo gdodgdol, ggmbgdobo o bLbgo
Lod9EOENBM 3gMLMBomMOLom30L 3gbdHomMMmO Fo6IMMIMMdD gOM-gOHMo FMagoMo bodoHmgdo
0mAmAbEo. 33em939030 oh39gbo, GMI 30MPLMOL dGdmmodo LHGMgLbmob godzmoggos dbo-
9369emm30b0 3Mm33Mbgbho ogm. "dgbhom 3odol" QLogMmmgm3g3hgdo Boxbymoob dmym-
™goPO YRoLm LYobLgol PBHoMmgdgb LodgEoEobm 3gMbmMbBomb, yzgmol, 3063 03 Bgmogodgdom
LoMggomMdD goEobyzodo.

36O m9dhdo hommymoo 3 Logooh®o o 5 BLoJMm9MHo393Hh0. 03 EMMAEY 3MM9IHL Foddo 3gogwo
15-009 9mbobomg, RodhomEo QLogmmg®modool 300 Loomo. 3gMbmbomols Pdghalmdo 33mog
3060g3MdMol mgHmo300l 3gMLYdL. 3000MmM3006mMd0L ZodMol 9dmbgglodo, 3oodMEgde 3Mm-
99430 Bom Mo M9 0393H9d0L MomEYbmdo.

"30lboldggdmma0060 Modo80b 3Mmmohodd O BmaoEoe 3oLPbedzgdmmdom M3gMotmgds, 380JO M, A396L
Lodhm®Bo gobbognmdgdom Bobgymos. gubzomoMmgdym §399469ddo ©od330MYdIPMoO 3Mogdhozol dobgpgom,
bomododm 30869L0 boBdmaoEMYdOL bwErdMIMO FgmomEmgmdol 89ddbodo sghoydow dmboboemgmol. hggbo
bmoomy®o 3Gmgdhadeo bodommzggmmdo 59 bhobotmhob Eobg®mazol bymgomos. Bggbo goobyzgadhnmgdom,
1339 1 69tM00 P9G0 3ng300 M93emodol gomyg gobmogbgoody o vdugmmymoa, 99399960m gLogmmgmodool
7530Lm 3PMLgool dgbodmmgdmmdo ModdEadm3nEgdymmongal.”

9000 3m3060dg, "93Mm300gmol" odgdhm™mo

Jiflaoadn

LNANIISAL 33bI6ALIIZICN 3156ILAL SM6SIALN
MELIORA 2020



GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

TBC INSURANCE

. 300,000 &

BMeLN LAITI® 33NBY

A 0NsNL0 LIBL3I30

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
FOR THE PERSONNEL COMBATING COVID-19

Within the corporate social responsibility plan ‘“TBC for You’, TBC Insurance created a special fund to
support the medical personnel combating Covid-19, who were directly involved in treating the
infected people and due to close relation with the patients are in high risk of being infected.

The main task of the TBC Insurance employees involved in the project was identification of the
medical personnel and provision of funds to them; plus, they had to timely deliver the allocated funds
tothem and carry out respective registration.

Under the program, which lasted over 2 months, each medical staff member (doctors, nurses,
medical attendants) who got infected while performing their professional duties were compensated
by up to 4,000 GEL. Up to 90 individuals benefited from the program and over 300,000 GEL was paid
thereunder.

"TBC Insurance continuously tries to observe what is socially urgent here and now. Accordingly, we create
products and services adjusted to the customers and their needs. High social responsibility was the basis of all
initiatives and projects which we have implemented this year in response to Covid-19 pandemic. Mission of TBC
Group is to ease life for humans. Through flexible, prompt and simple solutions we permanently keep trying to
demonstrate to our customers that corporate social responsibility is one of our key priorities."



COVID-19-0106 338mIMEN 3383ALMBISNLNINL

"3000L0 EOdM39308" 3MM3MMOE0YMO LMEOMYGO 3obboldggdm Mol 3OrMaMmadol — "modolo
996m30L" — oMz mgddn 399abo L3gE0OMPMO RMOEO 3MZ0E ML 39dMIMMO 03 3939HLMbamol
©obobdomgdmo@, MmAIgmog LodgEoEodbm EoBILYdYMMYdYd30 06]ENMYOIYMIOL PIYOMMME
039MbomMOEo o 30309890006 330EEmM 30300M0L 3odM o303 06ANEOMIINL Logdmbol
606039 0ym.

3Omadhdo Rommymo "modobo ©odrm3g30L”" moboddtmImgool doMomoEo dM3omgmdd 0gm
3™M3000600306H 9090 39039OLMBOMOL 0©IbHNROEOMIdS O Tommzgol mobbgool godmymae.
01939 — 803MYMROMO MObbYINL EOMYNO 303930 O dMMOEL3Y.

3O Mamodol omgmgddo, MGmIgmog 2 m3989 dghbobl gogMmdgmo, dmgm LodgEoEobm
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

LIBERTY BANK

83333Mnenaan

cnoah0N

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
LIBERTY'S SOCIAL PROJECT FOR SUPPORT OF THE ELDERLY PEOPLE'S MENTAL AND PHYSICAL HEALTH

Facilitation of healthy life style, and especially taking care of the older generation has always been
the priority in the social responsibility plan of Liberty Bank. Accordingly, Liberty Bank worked out
online projects specifically targeted for individuals over 60.

These projects, having been developed right after the pandemic outbreak, provided for free
computer skill teaching courses, athletic, cooking, entertainment and amusement activities. The
respective timetable was set during each week. These Liberty courses became somewhat supporter
to the Stay Home campaign undertaken in the country. The first online video was shown on MyLiberty
Facebook site, which had been created specifically for Liberty Bank’s social responsibility projects.

The project involving Bank employees, as well as the invited lecturers, guests and friends lasted till
the end of June 2020. As a result, the home quarantine conditions for the devoted CSR FB account
users were made softer. The video lessons had up to 5 million views on FB. The users were actively
commenting daily. The videos are still available in social network and they can return any time and
revise the lessons.
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LIBERTY WITH HEART FOR THOSE IN THE HIGHEST NEED

Social responsibility program — Liberty with Heart — emerged during the pandemic and since April
multiple useful projects have been implemented within its framework. The program is large-scale
campaign, which along with other directions, provides for support to the most unprotected segment of
the society that are in high need of care. For afew years the company has been covering annual utility
bills for almost all nursery houses and orphanages registered throughout the country.

From the very first day Liberty got actively involved in fighting against Covid pandemic. Apart from the
ongoing support, the bank transferred primary need items, drugs and disinfection means to the
beneficiaries of all 52 units. The supply delivery was planned together with the Social Agency.

Employees of the bank were actively involved in the project. They locally purchased all necessary
items in six regions: Kakheti, Imereti, Thbilisi, Shida Kartli, Adjara and Guria and distributed among the
beneficiaries at their own cost.

Support from Liberty is not limited to only payment of utility bills, its priority is to take regular care of the
beneficiaries staying in these houses and to facilitate their integration into the society.

"Today our main challenge is to ensure safety of our customers and employees, and take good care of them.
Social responsibility plan #libertywithheart was born very quickly during the pandemic and within its frame a
number of useful projects have already been implemented. During recent months, regardless the risk presence,
every member of our team was untiringly working to ensure provision of uninterrupted services to our customers,
and to create and deliver to them safe, comfortable services and the projects adjusted to the new reality."

Vasil Khodeli, General Director
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

MBC

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING SOCIETY

For the purposes of preventing spread of the key challenge of 2020 and ensuring its proper
management, MBC took significant steps to support both its clients and society, and to empower and
protectits employees.

The project started in March 2020 and is still going on.

During the pandemic the company took particular steps for the women empowerment: purchased
3,000 facemasks made by a female entrepreneur with many children. Provided aid to a young female
family harassment victim, purchasing primary need items for her. The company joined the global
campaign against gender violence.

The employees established a fund Sikete Gadamdebia (kindness is contagious) and used the gained
amount to fund 6 months internet access for 10 adolescents living in the country for their remote
learning classes; plus, the necessary drugs were purchased and delivered to up to 40 elderly
individuals; funds were provided to Katarzisi humanitarian organization (delivers pre-cooked meals)
to cover the cost of their meals for 4 days.

Neither has the Financial Adviser project been suspended during the pandemic and it provided aids
to female entrepreneurs.

"For MBC a responsible business means permanent working, which includes our share of responsibility towards
employees, customers, community and the environment in which we have to operate. Running responsible
business is particularly important in the micro-financial sector. From the very first day of incorporation, it was our
goal to establish a reliable and transparentimage on the market. On this route, we consider the key achievement of
the company has been its organizational culture, corporate management style, equal employment terms and
healthy competition, the experienced team and stable financial partners. The borders of our corporate
responsibility and respective value are in full compliance with the company business philosophy. We consider it our
obligation to achieve commercial success by fully complying with ethical norms, take care of the environment and
community, share our knowledge with those iniits need."

Eter Chachibaia, MBC Operations Director
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SUPPORTING SOCIETY

Effective from March 2020 Natakhtari Fund completely directed its attention to the challenges
caused by the pandemic; these challenges are managed by EFES Georgia and NGO — Georgia is
our Home.

From March to date EFES Georgia through consultations with governmental and non-governmental
organization, has purchased fast tests of 40,000 GEL value which were transferred to the
government; the company delivered disinfection liquid supply to the Center of Infectious Pathology
and Aids, and transferred 50,000 GEL to StopCov fund.

On the basis of a joint decision, directors and managers of EFES Georgia identified the groups that
were in the highest need of support from a stronger company. The company products were delivered
to individuals in quarantine staying in all Tbilisi Covid hotels. The products were also delivered to the
elderly and socially unprotected people, families living below the poverty threshold, employees of the
governmental hot-line center 144 and doctors; in total up to 5,000 individuals.

EFES Georgia is supplying beneficiaries of Natakhtari fund with drugs and the resources necessary
for online studies; during the pandemic the Fund provided financial aids to the unemployed
beneficiaries. EFES Georgia provided financial support and medical supplies to governmental and
healthcare organizations.

"During Covid-19 pandemic, in compliance with the recommendations and regulations of WHO and the Georgian
government, primarily, we introduced 3 basic priorities to protect health and wellbeing of our employees, clients
and business partners. These are: protection of health and wellbeing of our employees, strict monitoring over
health and safety norms during the production processes, support of the Georgian citizens, our partners and
employees."

Ertan Curt, General Director.
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GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

RMG

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING LOCAL COMMUNITY DURING COVID-19

From the very first day of Covid-19 outbreak in Georgia, one of the key priorities of RMG has been
implementation of initiative supporting local community. The related activities planned by RMG in
response to Covid-19 commenced to be implemented in March 2020 and are still in progress.

The activities carried out in the region to support local communities included the following: social aids
to vulnerable groups during the pandemic; taking care of local community members; caring about
financial wellbeing of the community members left without income; support to the doctors and
healthcare system in the country and especially, within the region of the company activities.

As a result of initiatives implemented by the company to support the society and local communities,
up to 500 socially vulnerable families in 7 villages of 3 municipalities of Kvemo Kartli region, during
the effective strict regulations were provided with the primary need social packages. Over 200 local
citizens employed by the contractor companies and sponsor clubs have been paid to date with
monthly remuneration without delays. The company continued paying sponsorship fees to sports,
cultural and educational courses and clubs whether they carry on functioning or not. The company
provides financial support in order to strengthen Bolnisi central clinic and local outpatient clinic in
Kazreti settlement, to ensure timely and efficient management of the pandemic; under this initiative 3
respiratory devices were purchased for Bolnisi clinic.

The company was actively involved in funding urgent and efficient initiatives directed at supporting
the society.

"l assume, through introduction of high level corporate social responsibility in everyday activity we will facilitate
sustainable development of the community and national economy. Implementation of various infrastructural,
environmental, educational, cultural and sport projects in Kvemo Kartli region, based on the needs and interests
of the local community and through their engagement, is one of the leading aspects of RMG’s CSR policy. The
objective of our long-term CSR strategy is establishment of better environment for the local community and
ensuring their harmonious coexistence with the next-door production facilities."

Tornike Lipartia, Executive Director, JSC RMG Copper and RMG Gold
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CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
PREVENTION OF COVID19

This project was initiated to overcome difficulties caused by global COVID-19 pandemic. Namely,
following the situation created in the country due to the pandemic, the bank deemed it obligatory to
contribute to combating the pandemic and support the healthcare system in terms of social
responsibility. Covid-19 first was tested positive in Georgia in late February 2020, when getting ready
for the pandemic was one of the key challenges for the country.

Through consulting with the Ministry of Health Care and National center for Diseases Control and
Public Health, the needs for the country’s healthcare system were identified — necessary number of
respiratory devices, PCR tests, facemasks and gloves.

Onthe basis of its own initiative, BOG purchased the items in demand, located the supplier and made
financial investment. The project involved 7 BOG employees from various departments. The project
was implemented through partnership with the Ministries of Healthcare and Foreign Affairs, as well
as other state bodies.

Under the project, BOG purchased items required by the Ministry of Healthcare — 20,000 PCR tests,
10 respiratory devices, 60,000 medical gloves and 50,000 facemasks — and fully transferred them to
the Ministry to enable the latter efficiently continue fighting against the virus.

The project enabled to mobilize tests and necessary items at the initial stage of the pandemic, which
assisted the healthcare system to more efficiently manage the first stage of the pandemic.

"During the pandemic, social responsibility turned out to be even more significant for the companies. This includes
support to vulnerable groups, implementation of environmental projects, support to education and etc. It is not
possible for a business to operate in isolation from the environment. Therefore, it is important that business
undertook more social responsibility for development of the society which itis serving. Currently, as never before,
customers expect from the brands not only satisfaction of their needs and interests, but also more social activity. In
implementing social projects, business clearly emphasizes value of the brand, shares it with the public and
employees and forms favourable opinions."

Archil Gachechiladze, General Director



COVID-19-Nb 3AJ3066NI

36mggho "COVID-19-0b 369396300" oobym COVID-19-08 3emmdomy®o 3060gdoom godm-
6399m0 LOGMYMYIOOL EOLOdY30. "bogoOmMm3gmML 356330", bmEooMYGO 3obbolidggdmmdnl
QoMM gddo, LogommE Romgomo B3momo Fgghobo 3069300Lmob dGdmmodo o dbo®mo
0093000 FoboE30L LegMmMbomzgol. LagoMmmggmmmdo COVID-19-0b gog®mEgmgdo onbym 2020
6ol 09dgmh3mol dmmmb o 30806 ghm-ghmo dmogoMmo godmbzggo oym 3obpgdoolmgals
0maBoggodo.

306003306 LoFoBOLAHGMLMOD O EOO30EJIVMO FMBHGMMOLY EO BdBMBOEMYOM030 Fo6IMMY-
Mmool ghm3bym 396hMmmob 3MbLymAoEool dgEgaeE 3obolbodmamo Jggybol Fobooigol
LoLHYAEL Lodommydgdo — Labybmgdo d3oMmohgdol, PCR-HaLhgool, 30Mdoggdol o bgmmon-
9069000 bogoMm MomEgbmdo.

"bodoMmmzgemmL 006330" 03 bogmgdol Jgbodgbo mogo dmodoo 3036MEOYOIIMO O MOZ0W3Y
3000Mm 0bobLyMmo 0639bdH0E0o. 3OMadhdo RommYmo ogm "BogdoMmmggmml d0630L" 7 mobo-
09MmmMAgmo bbgoolibgo YoM AHodgbhoob. 3mgdho gobbm®mEngmm o FoboE3oLbo o bogomgm
Bogdgmo LodobobhEMMYdMOb o Lbgo LobgmaBoam LHGMYIHYMYOMVb oM HboMmGMBO.

3Mm9dhol 390930, "bogommgzgmmmlb 306330" FoboEgol Lodobobh®MmLmgol dgndobo: 20 000
MOdMMOGHME0gmo PCR-¢Hgbho, 10 bolybomdo odo®oho, 60 000 LodgEoebm bgmmomadobo s 50
000 30600y o 3067bmob dGMdMmOL 9RgdhyGmoE obogmdgmgdmoE JnmooboE oEabiso
0600033006 LodobobhOMU.

"306(09900L 306HM09880, LEEEIMPMO 3oLgboldzgdmm™dd 30093 JRGM 360dg6gmmgd6o gobro 3Mmd3obogdo-
Lomgol. 0gbgdo gb dmByzmopo F33xgool dbotMEadgo, 3oMmgamb Eoigol 3Mmgddadol gobbm®miogmgdo,
306ommgdol bgmdgbymodo my Lbgo. d0B36globmgol Bgydemgdgmoo ™m3gMhomedEgl omgdmbgob odm-
moMgdPmoE. Jgbododobo, 360836g9cmmgobod d08bgbds vommL Agdho LmEoomydo 3obybolbdggdmmds 0d
boBmMgoEMYdol gobgomomgdobmgoal, HGMAgMmULLE gabobyMgds. sbmo oy, HMamEE dGLEGML, dmabdomgod-
™90 36 gb6gdnLEob grmoob & bmmmp domo LagoMmmgdolo s 06¢HMILYdNL EO3TYMBOMBIL, dMIgE
39¢) LeogooMY® ogdHogmdL. bragoamYMm 3MMYIdHgdol gobbmdEzogmgdoliol B086gL0 ZoiboEdymo 039mYdL
09396dL 06r9bEoL MoMgdymgdgddy, o36mdL ob LudmagoEmgdoLo O MEFBMMAMIdL o Jabob 3mBodhoyd
3gbgnmgdgdl.”

dGOkom gobghomady, g9bgHmomymo Eotmgdhm®mo

“ LIJIMONBICMUL S363N
BANK OF GEORGIA



GEORGIA'S RESPONSIBLE BUSINESS AWARDS
MELIORA 2020

BANK OF GEORGIA

. LITIROIIEMY 364N

3960012 3NL AbYIMEPIFIMY
MeC™ING LESIEISNL 3VMNME3N

CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING EDUCATION DURING ONLINE STUDIES

The worldwide pandemic created a number of new issues for Georgia, but the education system in
the country turned out to be facing extraordinary challenges. Transfer to online learning during
lockdown was complicated for school children and university students. Considering the problems
generally present in Georgian education system and economic condition in general, the schools and
universities had no experience or ready system to transfer the entire studies onto online mode.

The purpose of the project is to facilitate online learning process during the pandemic. In order to
achieve this goal, the maximum possible number of adolescents and youths need to have access to
online learning in various ways. The project commenced in April 2020 and is still successfully going
on.

For this purpose, Bank of Georgia together with Charte.ge provided access to the internet to 300
socially vulnerable students, who had had no internet, and covered internet consumption fee for one
year, enabling the students to continue studies online; purchased and transferred free of charge
Zoom Education license to |. Javakhishhvili Thilisi State University to run the classes online. As a
result, 68,912 sessions (lectures, seminars, workshops) were held. Through collaboration between
Tsignis Taro (book shelf) and BOG, an informal online school was established offering free,
additional, lessons to elementary school children during lockdown. Tsignis Taro’s online school
started in three seasons and is still going on. As a result now it has 1,383 registered and actively
involved students.

Through the project, as of today, 779,530 university students and school children consumed the
listed and other projects supportive to the education system.



006001C03NL 3bamBAgIAI MESIN6LTIZT NG 3IRNMSEN

bmamom 30693003 Lodommggmm 09360 obomo 3OMdMYdolb B0bodg Eooygbo, mydio
3060390 M YOm0 30dmMB393900 3ohbEO 39960l 3obommgdnl Lobihgdol. bogmggmmom bogobagom
000gM30M9M0O0L 39Mm0mME30 MbmMonblBogmgdol Mggnddg goobymos bammol dmLBagmggdolo o
LBhnYbdhgoolmazolb Gmymo 3GHMEILO 0ym. LdgoMmgzgmmmL gobomgdol Lobhgdodo oMbYdYMO
36O MOM9300L o BMgoEo §3mMbmMa03xMo 3amIoMmgmdnl B3mbyg, Lamgdl o Y6039GHLoHIHIOL
06 3Jmbom 3odmEEomMgdd O 3odoMmmymo bobhgds dmmoobo LobBagmm 3MmEgbol Mbmonb-
69370339 gooboygzobo.

"bogdoGmagmmb d0630L" 3Mmgghol d0dobo LBMGmgE 30b6gdool 306MOgdT0 MBEMONBLBOZMOL
36O mEgLbol bgemdgbymdo ogm, MGmMA Mo 3gndmgdo 39¢ IMBamEbo o dbomaadmoal dobgdmpo
™mbmo0nbgobommgoody B3madol dgbodemgogmmods. 3Mmgdho oobym 2020 Bemol o3Momdo o

0939 BoM3o(hgo0m bm®EogmEyd.

303600 dobomBgzo LmEnoMYGmOE EOYE39M 300 dmLBagMgl, MMAMmgoLol ot 3dmbom 0bhgm-
Bgho, "Lodommzgmml d06330", charte.ge-bLmob ghmoE, 06¢hgMbgho RogHmm o dmgmo Bemol
06hgMbghols LoRPLYMOE EOPRVMY. 03g30MmoE Jom dgdmgl LBBsgMOL 3MmMEgLOL ogMdgmgos
™mbmonb®mgyoddo; obggg, 03. Fo30b0d30mol Lob. MmdoOLOl LobgmdBogm Ybogzg™LoHgHOLoM3OL
™mbmonbmgd3ogdol Bobohotmgdmop dgodobo Zoom Education-ol mogbdoo o ybobyommo
30ob3o. 030L 899300 1339 PodhoMgdnmo 68,912 JgbggMo (cmgdiz0o, bYdoboMo, 3MEM3IIM30).

"60gbol MmoMmMLO" o "bagoMM3zgEML 630" MbOFBOMIMMO0m Fgogddbo dHORMMBOMYMO
30600 gool Mbo0blzmmeo, MMIgMoE 08mmoEool 39MmomEadn ©obYygoomo 3emolgdol dmbbog-
990l PROLM, EOdohgdom 3mMolao®mgdy 30339m0mdl Lmogzodmdo. "Bogbol MmaMmmL" Mbmonb-
B3 b3 BYdIMbOE EO0BYM O dbeMoE F0dEobotmgmol. 3ol dgEaans 1383 MganlhMoMmIdYMO O
09h0gMo BoMmymo dmbBogmyg.

30Mm9gdhol obdo®mgdom o3 ghodobmgol gobommgool Lobithgdol bgmagbymool Bgdmbodmmgmomo
0y Lbgo 3OmMgdhgd0m 779,530 bhygbhdo o IMLBOgMYd obotmggdmo.

“ LIJIMONBICMUL SI63N
BANK OF GEORGIA



TGRS S SHES AAS CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING MEDICAL SECTOR WITH LIGHT VERICLES FOR TRANSPORTATION PURPOSES DURING LOCKDOWN PERIOD

The retail leasing brand TURBO of Georgian Leasing Company assumed that they could somehow
reduce lockdown tension by providing transportation to various hospital crews.

The project started in April and the Company prepared (cleaned, branded) 6 vehicles that were
energy efficientand in best condition; the vehicles were insured with relevant (full) packages, filled up
with petrol and delivered to the two largest hospitals in Thilisi.

During the project term the vehicles were at the hospitals’ discretion. With given 6 vehicles the

GEUHG'AN LEAS'NG CUMPANY beneficiaries transferred their personnel, when there was no public transport available. The project
lasted 1,5 months and got very positive feedback from beneficiaries, so the company believes that
they were able to give a helping hand to medical personnel whose transportation was a crucial part of
hospital operations.

"We believe that companies today are not just for making profit, we have to deliver value, give example for better
and more sustainable living, better decision making, push business and general society forward or at least do our
best and our part in this process. We believe that for better development our country needs responsible
companies and responsible citizens. So we, as a company and as usual Georgians, feel responsible (and feel
happy with that) to do even small good, whatever we can for that given moment, but for sure we should take this
role. We also deeply believe that our young team is not only motivated by traditional motivating factors, as we
believe that we are here for greater good which is delivering better products and services, push our business
sector forward, support the society, the business, the young generation and those who try to move forward. This
energizes us and gives strength to do our best, whatever and however we can."

George Jgharkava, Deputy CEO
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"bogdo®mm3gmmb LogmoBobgm 3ma330600L" Logomm™m ™0d0bgol dM9bEado "HhyMdma" gdoobyzodho
bbgoolbgo LoogdEIYMARML MObEITOMIMGOL EobIoMYdMEO Fomo HMOBL3MEMEAHNMIdOL PBHY6-
390MYmR0m o 300 3999707990060 Logobagd™m MM YMO0m odMB39YM0 EOdodYMdL.

3Om9gdho Eoobym 23M0omdo. 3m3306000 dModBoEe (IMobgbMogo o EadGMIbEo) 6 Lod-
MobLb3mMmBm Lbodyomygodo, MMAgMoE Loyzgmgbo FEaMIoMIMILE0 03YMRYOMEO O Zo-
dmomPBgmMEo BdB3030L 93MBbMT0YMoE AMbTOMYO0m. Y39 03HhMIAMINMO EdBMZ0gL glododolo
(LOPO) LoELBM3g3m 3039hom EO LobB3o30m PBGOYPO639t™MY3gL. gb 93HMIMOOYO0 FOEOY (3O
®d0mobol Mm® yabbgomgl boogoEAgmamU.

30magdhol gdobbm®mEogmgdol 39Mmom@Edo Lodh®obldmmbm Lodyomgdgdo LoogoEIYMmRMgdoL
30630M39mgdodo oym. 0969003000900 0¢b0dbmm 6 o3hmIobgdobol 0ygbgdbgb Lodgoiobm
006033 MIMYO0L  HGobl3dmMHoMgdol dodbom 03 3gMomEdn, MMEILLE LBOdMIOEMYdMH030
HMOBL3MGOH0 oM FPdomoo. 3OMgdho 1,5 m39 3oaMdgmEo o 89690030MYONLEL Yom®gbo
©OJO0M0O godmbdoy®mgdo dmadygo. 9gbododobo, 3md3obool dooBboo, G™MI 3Mmgdhol Lody-
0m9d0m 3ob obdo®mgdol bgmo goybmo LEdgEOEEbm 3gOLmbBomb, GMAIgmms ¢HMb-
LB3MGOH0MYBOE BOZOEIYMRMIOL RPYO6J30MboMIdLOM30L YommMgbo 36033bgmmzgobo ngm.

"Agg6o vBMom, EMgobomgol 333060900 oMo otdm dmagdol dobomgdo, oModgE bothzgdgmob dmbohoboo
30MLgdmdm; 396 ZomMEYdPMO ZoGO® P39MILo O FEaMmOEe 3FbmamIdal, P39maLbo goEOEY39HNgdgdl
domgool dogomomgdo 30h396mm, bgmmo 8g3yByma 808bgLL o dmeoobag Ladmgowmgdal, v6 23 3MhmpEgLbdo
hggbo @ybdioo 006z BomBoghgdom Fgzabdymmm, hggbo Fgbodmgdemmagdol RoMmaegddo. g3g3gmo, Gm®I
30630moMmgdobmgols 39bl §394o6oL Bgdho 3oLnbobdggdemmdol dgmby 3madobos o dmgdomogdggdo gbogotmmygdo.
230¢h™d Bggb, HMaMME 3MmB30600L o Mogom Johmggmgdl 3393omgod (o gb domoob ggobotgdl) bozgmyg
303900mm, mybog IgoMmgwo, Jog®od ob, Mobo gozgmgdog ImEgdgem 9mdgbhdo Bgagodmos o GO
2930MYd00. 0939 33590, H™A AZggbo dbomaeddmEo gNbEo dbmmmE HMoEE0YM BoghmmId0m 26 dMol
dmdogomhgdymo, Gma Bggb of 3gho boggmol boggmodmop godm, dgho 3GmEIIHol Bgbogddbgmop o dgho
dmoboby®mgdol gobobggoE, LogmO®mo 3036gbol gobbogomomgdmo, Lodmgopmgdol, 8086gbob, obomo
®Md0L o 03 5006930L EOLBLIVMYIMO, 30LdE 3o630MOMYS L®L. gl 30 959MEOL O dogmol 333o¢hgol
Loodobm, HmA Bggbo gbodmgdmmdgool dogdbodydo gogomma.”

300M30 FMoM3ogo, dMddLGOPMIdIMO EoMIJHm®OL dmoEanmyg

(3 4
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LOXNDBNB3M 3MB33V6ND
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CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
SUPPORTING SOCIETY DURING THE LOCKDOWN

Supporting society under the quarantine was targeted at supporting not only one but several
segments during the pandemic. The project covered vulnerable groups and provided support to
those fighting the pandemic on the frontline.

The project commenced in March 2020 and the company continued providing various types of aids till
the end of September. The initiative was being implemented by the company employees and its
management.

The project comprised of 3 basic directions. Through support of Georgian Business Association,
200,000 GEL financial aid was transferred to StopCov fund, which at that moment was in the process
of determining the areas in crucial need of support; Through direct involvement of Socar authorities
and management, boxes filled with food products and other necessary items were delivered to 1,000
families throughout the entire country. Besides, Waymart food-stores at Socar fuel stations were
providing free coffee to police officers and ambulance crew members for 6 months thus expressing
their gratitude, solidarity and support to the professionals fighting for saving human lives.

"Corporate Social Responsibility for us is more than just a trend. From the day of its incorporation, the company
has been involved in charity projects and it has been over two years that we worked out a sustainable CSR
strategy. We consider that this is the right way for running business, since business has to be a valuable member
of society."

Levan Giorgadze, Director
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"boBmgoEMmgool dboMmEodgMmo 3oMabhobol 30mmdgddo" 308boE obobogEo 30b@ydnol EOML
®009b0dg bYadgbhol obIomgdol. 3Mmgdhdo dmoEgd FMBY3MOEO F3NRJOo o oLY39
dboMEoggMmo godmypbo@o 03 dodnobgol, 3063 RGMBbAHOL Bobo boddg 0dMdmEbgb 30bgdonl

606000393.

36Om9gho oobym 2020 Bemol doMmHdo o Bgdhgdomol dmmmAEY doaMdams. 0bognohngol
30b6bm® 309090030 hoMMPM0 093696 33306008 MH603FOMIM YO0 o 39693396¢H0.

30Om9dho 3 doMmomoEo 3030MmmMYMIdInm gobzgomoMmpa: bodommzgmml d0d3bglobmioosol
09339M000 00606LG0 EobIoMmgdo, 200.000 (mo®ol AMEYMO0m, 3oEagEo #STOPCOV qymbl,
M™m3gmMOoE 3obLodma®mogo 03 dmAgbholmgnl yzgmody 3Mohognm bodoMmmgdgdl. Pdgomme
"bmgo®mol" bgmaddmgobgmmaolo o 99693396hob RoGmmymmoom, dmgmo LaJoMmmggmmL
30L3hod0m, 1,000 MFobL EOYM03EO Yymgoo bozd9d0 3MMEYIHIO0m o bbgo Logn®m bogmgdom.
6 ™30l 306303030 "bmIoMl" 03¢hMolodotmm BdEaMmBdy 0MBYOYMO "3g0doMAHoL" JoM3ghgd
40300 LG 00 YROLME PFoL306dMEIIMEO 3MNOEOOLS O BOLEMORM EobIatgdol 3xdozqdl,
Gomo 3odmgbogo 30EM0gHgdo, LmmoEoMmdo o dboMmEodgmo 03 3GMxRgLool vEdnbgdnl
3000Mmm, 3063 0dMIMEO 5d3006900L LoEmMEbemol goEabomhgbor.

"3MM3MGOE0IMmo bmEoom®mo 3ob7boldggdmmdo oMol JuGdm dgho H3gbmgol, gopmy JoGommE
$96096(300. 30330600 EOoHLYOOL EMOEIL 0gm Bohmymo bogdzgmamddgom 3hmgdhgddo o 7339 2 Bgmdy
39000, Mo dg®owo CSR Lh®odhgand 99303730390. 30330H600, ™3 gl dG0L 30869L0L Fgdomdol bEm®o gdo,
©0o©a0b 008b69L0 LodmaoEMYdNL LOPMmRILMZobo Bgg™o Yboo ogmb.”

my306 gomdaody, podgdhmdo

"/SOCAR
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WE ARE GOING TO GEORGIA

The summer time campaign — We are going to Georgia, taking place from July 22 till September 10,
was targeted at support of tourism and popularization of Georgian regions. We are Going to Georgia
was a new corporate social responsibility initiative, which through Tera-guides’ adventurous stories
was informing about unknown and attractive sights of four regions — Racha, Adjara, Samtskhe-
Javakheti and Samegrelo. Under the campaign route maps were drafted, which turned out to form a
type of roadmaps to discover exquisite parts of Georgia. What is most important, any person could
become someone else’s guide, create and share his/her own route and discover touristic attractions
of the country.

In popularization and wrapping of the project, Terabank became partner of Waterguns advertisement
agency, which worked out the creative part ot the plan and prepared a series of videos. Terabank
employees also were involved in the projectimplementation.

As aresult, this 2020 year initiative helped the public to rediscover locations in Georgia well known at
first glance; many people gained experience of traveling throughout their homeland like in a foreign
country and this significantly strengthened Terabank corporate social line. 17 videos were presented
in social network and their interesting contents resulted in active public involvement.

"The pandemic caused all of us to face up exceptional challenges, althoughitis during a crisis when it is important
to remain loyal to the values that are part of corporate culture of an organization. It has always been one of the key
desires of Terabank to change the existing reality into better and to offer useful initiatives to the public, and this still
remains so. Now, as never, we, business, have to demonstrate an example of devotion to responsibility and main
values."

Tea Lortkipanidze, General Director
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LoBdogbymm 30330600 "003030H®M Lodo®Omzgmman", GMIgmoE 22 o0gmoboobd 10 byg-
H900M0dY 3000boMgmMdE, 0o H®0ddol dbomEoggHmolo o LodoMm3zgmmL MH9aombgdnl
3M3PmoModoiool obobogpo d0dbo. ,0030030M0m Lodo®Omzgamm®Tn“ 0ogm IMGO3MMOEOYMO
bLmEoomPY®o 3oLyPboldgzgdmmmdol dbomo 0boEoa¢h0ge, MMIgMOE, HIHO30EIOIOL MO330EOLOZ-
mgoom bogly 3dol gogmom, g3gybol mmbo Mggaombol — Magol, odomols, Lodibg-Fogobgmolio o
Bodgacmgmmb P3bmMd oEaomMmaoly my MomLIgLOb0dbomMdgddg dmagombemmdEo. 30930600l
QoM3myddo 890ddbo omIGYHYo0l ®Y3900 — gO®mE3ocMm0 3B0d33m™mg30 Lagdommgzggmml
303m®mhgymo 3Pmbggooll omaAmbohgbo@. o3 dmogzomos, 6gdoldogdH dbymggml dggdmm
3odboatmoygm Lbbgobo goo, 8999dbo o 3ogdnotmgdnbo bogymomo domMIMYHO o g3mzgo §39ybol
Ha®obhmo momLbdglobodbomdgdo.

3O M9gdHob 3m3ymomodoEodbo o BomMamhgbodo "hgModobldl" 3ombhbommmdol yBgszwo Lo-
93modm LoOIBHM "gMmMYMHZbB", HMIgMAoE 3MIoHoYm bobombo o goEgmgdol bgMool
399996089 009d030. 3Mmgdhob gobbmm0gmgdnll 3MmEgLbdn 0bg3g 0y3696 hommymao "Hgdmooobzol"
006033OMAMYO0S.

9909300, 2020 Bmol 0boEnohngod LodmgoEmgdol Lodommazgmmb, ghmo dgbgpgzom, momgml
30630 6o3bMd0 2anmgdn dbemoEob omdmohgbobo, 093ML Logymo®m Loddmommadn, MMmamMM3
BoBdM3oMOMYM FMBoYM ML gobio 89199360 o "HgModobaol" 3MM3MMOE0YIO LMENOMYMO
boB0o 30093 PIROM goodmogMo. bmEoomy®d Jugmdo 17 goEImMOHamMmo gobmoglEs ©o
BO0BHIMILM 3MbHgbHTD LodMGoEMGINL oMo 0bhg&gLo o BoO Y™ 3odmnbz0o.

"306(99003 ygzgmo 3oblozgmdgdnmo godmbzgzgdol Bobody oggaygbo, mydie LEMMIE 3M0dobolb ML
3608369tmm3060 00 MOMYdNMYdgdal gHhmgnmgds, MMIMYdo3 MMZa26085300L FMG3MMOEF0YMO JPMbIGL
63600, H9Mo00630Lmz0L 0Mmz3mMog dGOLYIPYMO MYOIMMANL P39NILmMdoL3gb Tgigmol Ly®mgomo o
LoBmagoEmydobmgol LoboMmagdmm 0boioodhoggdol Bgmogodgdo gmggmmgol ghm-ghmo dmogoMo Gobg-
MO0 0gm o dbgmoE MRgdd. dbmo, MMmam®E oMolEmmL, 80869bds 3obybolbdggdmmdnlbo Eo MoMmydy-
m™90900L 9hmzgnmgdol dogomomo 6o gohggbmm."

g0 mmdhongdogyobodg, 396gGmomyho podgdbmdo

' OIMIONB3N
terabank



SUPPORTING SOCIETY DURING COVID-19 PANDEMIC

As a rule every September Fair Trees team carries out free and timely diagnostics, prevention and
treatment of breast cancer for women living in Ambrolauri and Oni municipalities. Covid-19 put
forward new challenges for the company — during the pandemic the planned examinations had to be
performed in Ambrolauri clinic, but due to the current circumstances, the clinic manager refused to
provide the space.

Regardless the challenges Fair Trees assumed that they could not allow suspension of the vital
projects and took responsibility to implement them under any circumstances. The project started in
September 2020 and is still going on.

Having considered the complicated situation in of the country, the company hired a private mobile
clinic that would enable examination of the interested women at various locations. The patients with
doubtful symptoms were transferred to a qualified clinic for further testing, in compliance with the
regulations, to ensure that the tests and treatment were brought to the necessary final stage.

Red Cross society, which was ensuring compliance with the regulations for management of the
pandemic as well as safety of the patients and medical personnel, was involved in the project
management together with the company employees.

The project provided screening to 171 women; at present 60 of them with the suspicious symptoms
are undergoing further examination, their transportation and all additional tests, including surgery if
required, until complete recovery will be funded. Plus, all women were provided with 100 GEL dentist
vouchers.

"We keep working as we always used to. We might have to co-exist with this virus; therefore, we do not intend to
stop. If we stop, we will scare people; we must let them believe that soon everything will be as in old good times
and we should not let them getin panic."

Mariana Bols, Company Founder
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3m330600L Fair Trees gnbo gmagmo Bemol bydhgadgMao HMOEOEOPMOE dHOMIOL 339G 0L
LEALOZb0L PAROLM, PHMYM EOZBMULHIL, 3619396300LO O F3PMbIMBSL dFdGMMOYMOLY O
mbob dyboodomobghdo dzbmamgdo Jommgdobomgol. Covid-19-3o obogmo godmb3zgzgdol 6obody
o0yg9bo 3m330600 — 306009300l 39M0MEAN 039300 33eMY3900 dFIMMOYMOL 30603080
160 Bodho®mgogmoym, mydEe J399obodo oMmLYdYMmO LohyoEooEob godmdEobotmyg, 3mobogol
096939630 yo®0 goboboo LogMEOL EOMAMBOBY.

doybgogoE 3odmbB393900Lo, 3MA30b0o "®go M®00B3d" d00Rb0d, MMI EOYIZz90gMoL Lo-
3mEbmobmgol 3603369mmazobo 3Mmggdhgool Bghgdmgdo o mogol mogdy domm 3Mmgdhol
30bbmM309tmgdo. 3 M9gho oobym 2020 bgdhgddgmao o ML d0dEobotgmobl.

300m30moLBobo Mo gggyobodo omLgdnemo 3dodg Lohyopoo, 3MA306000 EO0JoMmOg0 39MdMm
dMo0mMyM0o 3em0bogo o LB3MObobaol Aby®mggm Jomgdl 3393900 Lbgoobbgo oEgnmol
1HOOEYOom. bogdgm Lod3hmAgool dgmby 303096900 893EaMA0 33e93900LOMZ0L BoEOdYo3m
330M0Q030YMm 3¢m0603080, oMLYOPIMO MY3YMOE0J00L gomgomobBobgoom, Momo dmbgl
330939000 o 339MHBom M0l dmmmag doygobo.

3Om9gdhol dommzgodo 3m3306008 MobOFTOMIMGIMD ghmoE Rodmymo ogm Bomgmo F3mol
BodmgoEMYdo, HMIJMOE PBMYB3gMYMAREO 306©Idnol Jomm30Lbm3ol Logodmm M9aYMOEngdaL
©0(330L o 3030980 o Ag9E39MLMBomMOL YloBGMbMgdLL.

36m99hol Qocmamgddo baMobobgo Boodho®mo 171 Joemado, 003000 339MEob Logdzm Loddhmagdol
dgmbg 60 Jommob 3000boMgmdl 99damadn dndomod — YR0boblbgdom HEMbL3mMEHOMgdo o
g39mo odohgdomo 33930 my JoOu®maoymo hoMmglo, Mo Logomm 0dbgde Ladmmmm
30637Mb6900009. Y39t Jomb oM 0go 100-¢mo60060 LH™MBoHMEMgo®o 307RgMo.

"Ag96 d39emgdMoE 0a3Mdgmgda 380mdob. 3godmgdo 08 3oMdPbmob ghmo dmggobomb sbmgdgdo, ododhmd
oM 3030M9dm 3o3hIMEIM. ™Y goghadEgdom, sdom bombl 893080690m, B396 Pb©S gBbMm Bom, G™I
3omm9 Y39mOR»0 dggmgondmoE 0g6900 O 96 V38350 om0 30603580 Bogo®mEby."

3o®m0obo dmmbo, 3330600L ELIBIEdgMO

Fair Trees®

A Fair Trade Christmas tree
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SUPPORT FROM SPAR WITHOUT BORDERS

JSC Foodmartis an exclusive holder of the right to use Spar trade mark in Georgia. Due to the Covid-
19 pandemic related complications and emergency situation all over the world, the first pandemic
wave had a significant financial and economic impact on our country. From the very beginning
Foodmart was aware of the huge responsibility it had towards the country and the society. Itis the first
and the only company which initiated support to the citizens of Georgia trapped abroad, who were
unable to return to the country due to cancellation of the international flights and required prompt
assistance. The project was symbolically named Support from Spar without borders.

It commenced on March 20, 2020 immediately after the pandemic outbreak, and right away after the
emergency conditions were introduced into the country and air transportation was suspended. It
continued for 2 months and ended on May 25, 2020.

Through collaboration between JSD Foodmart and the Georgian Ministry of Foreign Affairs, the
beneficiaries as well as their locations were identified; this was followed by delivery of food product
vouchers of over€50,000 value to 2,000 Georgian citizens in up to 20 countries worldwide, organized
by Foodmart. This project was implemented with support of Spar International, which promptly
organized the voucherissue in the Spar network in the mentioned European countries.

"High social responsibility will always be an outstanding merit for Foodmart; CSR is not obligation for us, but it is
rather inner responsibility towards customers, employees, local entrepreneurs, community, state and the
environment. Together with the company size, our social responsibility is increasing, involving each employee of
the company. Other significant activity directions are support provided to local entrepreneurs and development of
Georgian retail market through introduction of foreign experience, a good example of which is the Georgian
franchise model of Spar and loli."

Archil Gegenava, Executive Director, JSC Foodmart
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LL "@PEdoMmHo" Lodommagmmdo "B3oGmol" Logodmm 60dbol godmygbgdol ggduzmyndoymo
dnmmigmos. Covid-19-0b 306m39mado hommod B390L J394obodg LG oMBymo Robobly®mo o
93Mbm303nMo 3ogmmgbo 0gmboo. "ByEdodmdo” 30639039 MYIO0EL d3bMINYMgdEL PE0EIL
30Lybolidggdmmosl g39ybolo o LoBdmaoEmMYdoL Bnbodg. BglododoboE, 3ma30boo 30M39tmo O
9O MOEIOM0d, MMIJWIdE godmohobo 0bogoohogo o obdoMmgos goyboo B3gbo g399bols
ROOHIMIOL goMmgm oMmBgbom dmJomogdggdl, GMmImgdoy ©oggadomo LboghHmodmdmobm
RMY6900L goyngdgool godm 396 obgtmbgdbgb §399o6080 adMBYOL o LodnmmydbYb dyobog®
©ob3oMmgosl. 3emgddlog LOddMMPMoE JoME "P-badMgMm boMEodgmo Spar-obogob".

36Om9dho ©oobm 2020 Bemol 20 doMmHL, 03 ML, G®EgLog 306@gdnol godm Jzgyobodo
Logobggdm Loghyogoo godmEboEo o 89byo ©300003mML3M. 3MMgdhol bobg®mdmogmdo
9900089600 2 m39L o oGP E 2020 Bemols 25 doolL.

36 m9dhol gomamgddo bl "@yEdodm®hads”, Lodommaggmmt LogoMgm bogdgmo BodobobhGOmLmob
006033 MAMmMd0m, dmobEobs 89690030060 900L 09bH0ROEEMIdS O om0 dEINMLbOIYM-
R9mob EoEaghe. 39w9aoE, BL "ydom@ds" 50 000 g3emdg 3gho MoMgdnmgdol bobyGmbomm
309h9Mm0 godmym 93mma3ol 20-dg g394obodo dyma Logdommggmml 2000-8g dgho dmdo-
mogobomgol. 3mmgdholb gobbmMmogmgds dmbo Spar International-ol bgemdgbymodom,
GHmAgmaog dgobogMmo PB8G®Y63gmym 93Mmm30L Fgboododol J39yb9ddo, Spar-ol Jugmdo,
309R9Mgdol mMaobodgodo.

"domomo LmoomyMo 3obyboldggdmmds ymggmmgob ogdbgde ghm-ghmo zodmdmbgymo Bobowmo
"@ndodmhobmgzol”, A3gbmgol CSR o6 oMol gomEgdnmgde, s®odge Bggbo dobogobo 3oligbobaggdmmdos —
3mIbdomgamgool, Mo6533GMIMId0L, dg0mMmdMmoge dgBatmaggool, BoGmm Lodmgowmgdal, Lobgmabo-
gmbo o gomgdmb 6obody. 3mad3obools Bolid¢odmab ghmoE 0d3Mpgdo Aggbo Lrminomy®mo 3olgbolidggdmmdo,
Hmgemdo 309306006 NOMMYNo MaboddGMAgMe BoGmymo. obygy, 360336gmmgobo dododmmymgdgdoo
2(030mMdM0g0 9960Mag9d0Lb bgdgbymds o Pebmy®do godmpEomgdol gdm@obom Jommymo Momgom
008Mol gobgomatgdo, Mobo 9z3ox0m Fogomomoy "b3dGoL" o "ommob" Lddommggmml @mbRonBobzol
dmEymoo."

o®@Rogm 3g39bogo, bL gyEdadmiol omdsbdymgdgmo pdgdhm®o

L3JahkN



TGRS S SHES AAS CATEGORY "SUPPORTING SOCIETY / COMMUNITIES DURING THE COVID-19 PANDEMIC"
MELIORA 2020
TRAVEL WITH PURPOSE

During the first wave of the pandemic Hilton Batumi decided to take social responsibility and support
elderly people, retirees, socially vulnerable and disabled citizens. The program called Travel With
Purpose started in April and lasted two months. They partnered with the local government, the
Ministry of Health and Social Care, Youth Regional Center and the Georgia Red Cross Society.

Hilton Batumi donated 4000 kg food and beverages to the Red Cross, helped prepare parcels of
basic needs and distribute them to the families in Adjara region through the support of young
volunteers.

HILTI]N Within this project, Hilton Batumi helped about 200 families in total. They gifted hotel night stay
vouchers to the Red Cross volunteers and all the front line workers from NCDC in Batumi and Thilisi.
Special online workshop was delivered to the Red Cross volunteers about preparing for an interview
and drafting CV.

"Personally and for us at Hilton it is in our "DNA" to give, help, support people at all times, no matter good or bad.
Because at the end it's not about what we have or have accomplished. It is all about who we lifted up, who we
made better. It’s all about what we give back.”

Torsten Weller, General Manager



TRAVEL WITH PURPOSE

306009300 306390 HomMOL E®ML "domdmb 00mPddo" oEoBY30ho VIMM LMEoOMYMO
30L1bolidggdmMdd o EoboMmgoME bobEoddymydl, 396LombyMmgdl, bmEnomyMmow dmBbygmop
003006908 o F9dMYEYMO FgLodmmgdmmmdol dJmbg 30Mgdl. 3MmaMmods, LobgmbmEgdom
"Travel With Purpose”, ©oobym do®mAH30 o m®o m39 3030boMgmoEs. 3Mmgmods gob-
bm®E0gmEO 0EENMMOM03 FMOZ3MMOLMOb, Fo6IMmgmMmMdnLo EO BMENoMYGmO EobIoMmgdnl
BodoboLHGMLMOL, M980Mbym dboaEdMmEYM (396hG™MOb O LogoMmmazgmml Bomgmo F3GMol
LoBMBOEMYILMOL 3o HBOMG ML Loxydlzgmdy.

"30mAH™mb d0myddo" Bomgmm FZoML goobio 4000 3g. Loazgdo o LabAgmo 3G mEYIH9do,
©09b30M0 3060390 3mabIoMmgdnl bogbgdolgob gdgaoMmo v30bomgdol maBoEYdOLO o om0
08oM0ol Mganmbdo JzbmgMmgdn ™mobgdolmazol oMnggool Logddgl, G®AgmoE dbommgoddEo
dmbogmoliggdol dboMoggmom gobbm®Engmo.

3Om9dhob nomamgddo "dombmb domydo” bym 200 ™mFobl Eogbdomo. Bomgmo F3Gol
0mbomolggdl o domydbo o MO0OLdo "Eoo3eEYdomo FMBHGMMMOL ghmabymo 396dh&mob”
306009300bmob dgocmdmem 3380390l 3oogzom LoLHPIGML 307hRgM9de. Bomgmo F3GoL dm-
bomoliggdl Boyhomom b3gEoOMPMO MbMonblgdnbodmo goboydmgdolomaol dmadoEgoolo o
CV-0b 39003960bm0b 0303800907 Bdzombgddy.

"8900dmo0d 3mgze GMaMGE LdYMOMo MO30L, dbY3g "IomMAmBoL" MObLITGMAmgdol Jgbobgd, GMI
®00mYPmo h3963060l DNA go39dol, obdodgdob o oadoobgdol 33dnge dbodEadgdolb ydmgoml dgoEogl;
9boo 69d0bdog®, 3oM3a MY EIE EOML EobIdMYdOL byMmgomo. GHoEasb bLodmmmme, 360836gmmgabos o®o ob,
07 Gob d0zomBogm 06 39® dogombogm, oModgE 30L 8930839t am bgmmo o gobio 3bmg®gdo gogondimdghgm.
Am030M00, 306 Mal gobigdb."

O™OLAHI6 390, 396gGomymo dgbgiaco

@
Hilton
Somdmb daorydo
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CATEGORY "SUPPORTING SME'S AND MOST SUFFERED INDUSTRIES DURING THE COVID-19 PANDEMIC™
RETHINK — BDO'S BUSINESS SUPPORT MODEL

In a few weeks after the crisis had emerged, namely in April 2020, for the purposes of supporting
business sector BDO initiated ‘Rethink’ campaign to give a new glance to the well-known themes.
The campaign was intended to assist various size companies operating in different sectors to
successfully adjust to the new reality and develop correct business strategies. BDO adapted the
concept for local marketin Georgia, launched a special web-site and provided the companies with its
own vision of manoeuvring in a new reality. Rethink is a model comprising of 3 stages — response,
sustainability and transformation — these are the stages, which all companies will have to go through
in order to overcome the crisis and return to normal working mode.

The given concept can independently, without involvement of a business consultant, provide
assistance to business of any type, size and field to maintain sustainability during the pandemic, re-
analyse business processes, necessity of digitizing, as the major opportunity for business continuity,
safety and analysis, significance of data processing and well-thought decision making.

Rethink model can be used by anyone, whether itis a BDO client or not. The web-site provides sector
oriented, worked out surveys for various industries which form a useful guide for precise identification
ofthe current and future challenges and planning problem solving ways.

"Covid-19 pandemic has become some sort of a test for Georgia as well as the entire world; the test acquired
unusual size and substantially changed the rate of our daily life. At this time, full of challenges, we especially value
the idea of supporting human beings, this is on what stands the culture of BDO, as the global brand. Our priority
principle is to assist the employees, clients, as well as the community, to handle challenges with dignity and in the
new reality establish conditions favorable for success and welfare."

Zurab Lalazashvili, Managing Partner
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360B0bol obygooEob Lbym odEgbodg 3300080, 30d0botMg Bmol o3GMomdo, d03bgLol
dbomEobggMo "000Ma" E0BYM bobmdn myagdnl sbemgdymo Eabobgol 30330600 Rethink-o,
MmAmol d0doboo Lbgowobbge Lgdhm®™ado dmJgdgw, goblbbgoggdymo doldhoool 3ma33abogdl
©09b3oMmmL Bo®m3ohgoom oEogbymb obogm Ggommosdo o 390dydomb LEm®o 00869L-
LAH®OHY30900. "d0EomMI" LoJoMM3IMMBD MIOMYMO dBMOLMIOL 3MOEIREOOL dEI3H0MmYd
dmobobo, dgddbo L3gzoomy®mo 390339M©O O 3MA306090L Jgbmogzodo obom Mo MO0
mo30M9d0L mo30L0 bgge. Rethink-ob 3mb3gxzoe oMol 3 ghodobgodb 89dwao®mo dmEgmo —
690300900, 33MOEMOd O goMEobobgo — gl oMol ghodgdo, HMIAMgdLbog ygzgmo 3madoboo
300300 3008006 godmML3zmMoLo O bMMBOMPYM JomadmH3o EOMHBbIdIOLMZOL.

3mb3gxE0o 00869L3MObLYMEAHIbHOL Rodmymmool 3o®gdy, ©OIMY30EIdIMOEOE gbdoMmgdo
bgd0bdogMo Hodol, dmdol o 0bEybH®ool 00369LL FgoboMmAbmL dEamomos 3obwgdool
306009080, dbmMgdMoE gooobamodml 003b6gb3MMEgLgdn, EoFohomodogool, Gmames
00369bLbogd00bmdnl PBY3z9gh™d0L, Juogdmbmgdolbo Eo obomodol gommm Fgbodmmgdmmdgdnl
PO O™, MBO3Y3gO0L EodYdog900l 3603369t mMdO O goodMIdYMO 3oEOBY39hH0gdgd0l
domgoo.

Rethink -0l dm@gmol godmygbgdo gndemos g3gmol, obgoogom 0dobo, 0Mmol my oMo 3madoboo
"d0omb" 3tm09bho. 390339MEBY mo3bgdo LgghmMymo, 9B 3393900 LbgoEolbgo 0b-
©I8H®00Lm30L — 3oMa0 bobymaAdmaobymm dMLYOPMO o dMTogzomo godmb393900L dybhow
00096¢h03303060900b0 o goEadMol 339d0L EoggaadzoLbmgal.

"bogdo®mnggmmbo s BmagaEoE, bmymombongol COVID-19-0m godmbggymo 30609dnd 9hmzg3o® 3odmEEd©
0dgo, O®®AgmAdE gobLoggmdgdnmo doLdBHodo Jgodobo O LGOPMooE dgigome A3gbo Ebmgdadol
4mzg9mEmogMo Mohdo. o3 godmbggggdom bogby Mmmo Azgbmgoal goblognmmgdom gobgymos oEodoobgdol
FbodEoggdo, LEMMYE 59089 gOL "d0EomL”, HMaMME ZEMBIMIYGm dMIbEOL 3gmbIto. Bggbo Yd60dg69-
mmgobglio 306330300 EggbdoMmMm MO6FBOMAMYRL, 3em0gbhgdlo s bLdBmgoEMydol, Momd Wombgymo®
303703m039m 3odmB39390L o 3939ddbom Bglododobo 3ommdgoo Bo®mdohgools o gmomomgmdobmgol
obogm MHgogmmdodo.”

B9Mod momobBodgomo, ddommggmo doddbomdo

BDO



WOMEN IN SUPPORT OF ENTREPRENEURS AFFECTED DURING COVID-19 PANDEMIC

The purpose of the projectimplemented by GAC was to assist female entrepreneurs and prepare for
them the annual revenue declaration to be submitted prior to April 1 free of charge. Submission of the
declaration is mandatory for all entrepreneurs. The project commenced on March 14,2020 and is still
goingon.

As a result of first Covid-19 case identification in February in Georgia, within the framework of
Women Empowerment Principles activity, on March 14 the company made a public announcement
about its intention to assist female entrepreneurs in submitting their mandatory annual revenue
declaration free of charge. On March 23 female entrepreneurs responded to the initiative and
received free services from the company.

Within the same project, in mid April the company undertook another initiative to support small and
medium businesses. The company offered free consulting to the interested parties and 50% discount
on their services. We formed a closed group in social network to support women'’s businesses, it is
still functioning and the company tries to provide assistance to everyone at reduced rates. The
projectis ongoing and willend when the country overcomes this hard period.

"Within the framework of corporate social responsibility, we continuously try to take care of our citizens. | am a
member of number of women’s organizations and a board member of the Women Business Council, also a
founder and president of the Georgian Association of Women Auditors and Lawyers; | founded the latter during the
pandemic with up to 100 women having joined in. Within our competence, we actively participate in the combat
against the pandemic, have provided assistance to 23 beneficiaries, and are planning to carry out a number of
otherinitiatives in near future."

TeaAduashvili, Executive Director
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0PEOHMMYO 3330600 GAC-0b gobbm®mE0gmgdnmo 3Mmggddhol dodobo ogm Jogmo dgBotaggdols
©ob3oMmyoo o 300m30L PuobyoEmmE 1 03M0ModEY BmMo®mo Bddgdmbogmm Eg3MOMmOE00L

30O ool Bomboggbo dmadoEgdo. PI3MOMOE00L Botagbo BLdgOMEYIYMMO Y39Mmo
0960m30obmgol. 3Mmggdhob gobbm®mEngmgos onbym 2020 Bemol 14 oML o d0dobomgo.

0909M30m3o Lagommggmmmdo COVID-19-08 30®m3gmo 393mbzg3ol Eoolh®madol dgIaoc,
Jommo 3odmogMmgdol 3Mobndgdol (WEPS) ao®amgodo, 3m3306008 14 domhL Logodme
3odmopboo Jomo 9960639900l dbomoboggmo 2020 Bmob 1 03MomodEyg Bmoymo
Bo8gaMBOZMMM VY3MOMOE00L oM EYOYI IOl BotmEagbol ybobyoemm dmaLabydmgdol dgbobgd.
domhHolb m3930 0bogoohogzol 23 Jomo 99Bomag godmgbdoygMo, G™IMYodol 3M330600Lgod
9boLyoEmME d0omgl AM3LobyMgos.

36O m9dhol oMamgddn, 03Momol Fgo MoEbgzgdoEob 3maddobood oobym dgmdyg 0bosoohoglo
93069 o bodyomm 00869L0L BbotmEobodgdmo. 3ma3oboo ALYM3gmMgoL YROLM 3MbLYMEHOE0OL
169300, bogmm dmaLobyMgdadg 50% Robiogzmgdoll bmogedmas. bmEoomy®d Jugmado d90ddbo
©obYMPMO 3900 — "Joemgdo 00869L0L FboMmEoLoggMoE", MMIgMoE EMI3EY dmgdgEos s od
3%30m 3ma330600 3EOMMAL yzgmol goyboml dmabobydmgds dgmogomoobo Hodmoxnom. 3Gmgdho
003060M Yo o 3ogMdgmEgdo §399obodo 93 3dodg 396H0MmEOL oMM 9dodEY.

"30OH3MGOIE0Imo bogoomy®mho 3oLybobdzgdmmdnl go®mgmgddo, dnadngoE JuEIMmMMOn 308MPbmn
boBmgoEmgdody. gobmogamm v®o9MmM0 Jormmd MMZobodaEeol o dgBa®ag Jomms baddmb dmmoob BgzHo,
0939 Eodxuydbgdgmo Eo 3MYBoEIbho Jom ogEohm®mmd o 0Mmobimo sbmEoazeol, Gmdgmog 3obwgdool
©OML ogoxYd6y. dbmEooinsdo gobgzdmooboo 100-dmg Joemo. Aggbo 3m839¢hgbiool QoMzgmgddo ogddhoyhom
30900 dmbobomgmdol 306@gdool Boboomadpgg dGMdmmodo, 3ognbogm ©obdo®mgdo 23 396980300GL,
2®29GM0 060300¢H030L gobbmME0gmMdd 03930900 dbemem dmdogomdos.”

mYo 2PO330(m0, 3t330600L odolGPMIdgMo Eodgdhm™o

GAC
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FREE ADVERTISEMENT — EUROPEBET SUPPORTING BUSINESS

At the start of the pandemic, it turned out that most small businesses were not prepared to switch to
provision of remote services and they were facing problems in their communication with the
customers. To provide assistance in dealing with this issue and to facilitate development of start-ups,
Europebet provided a pop-media advertisement space free of charge to small businesses who were
interested in digital advertising.

The project commenced in April 2020. The team of Europebet digital marketing professionals was
actively collaborating with the selected 30 small businesses. Through their support, the businesses
involved in the program were able to plan their campaigns correctly. As a result, small business
advertisements were viewed by the customers more than 1 million times.

The campaigns were planned and managed by direct support of Europebet social media team during
6 weeks. Vast majority of the projects are still effective and continue functioning.

Pursuant to the feedback, small business representatives are emphasizing that the main benefit
received from the project was the gained experience about how to plan and run advertisement
campaigns and what outcome could they get from a correctly planned digital campaign. The
Europebet project helped its beneficiaries to maintain and increase the number of their customers, in
some cases the increase reached 20%.

"I believe responsible gaming policy and responsible operation in general is most valuable in our sector. Based on
the policy established in developed countries, gambling business is actively involved in building public social
welfare. Our social projects in Georgia represent a desire to introduce this standard into the country. Based on our
decision, it has been a year that we refused to advertise in outdoor areas, plus for the addicted gamblers we
created an opportunity to take free psychotherapy courses."

Maia Kopinadze, Europebet Director



32B33MAN) "3B04D BBGLNL £ 3050 EIBIAICIVICN LIIBMAIINL IdALIFI4) COVID-18-Nb RAELI3NNL JDsAMEaN”
JRLM AR — J3AMIIBINNL 3boABIIMAI 3NBEILL

30609300l obobyoldo godmBbEo, GM3 dzomg d036gLolb PdG®O3mMgbmoo oM oym 3Bo
obhobEoym bgMgolbgddy gdoEobolbgmgmoE o 3Mmomgdo 993690mEom dm3bIoMgdgmmob
3m3P6030300LoL. 00 godmB393900L 0030390080 EobobdoMmgomo@ o LhoMmEpodgdol
30630009008 bgmmBgbymool 3086om "g3Mr™M3009m3d" 30RGYMO MHY3mod0m EO0bHIMHILYOYM
93069 00869LL 3m33g00L Lot gzmodMm LOgM39 NROLME EOYMIM.

36mggho 2020 Bemol 03Momdo oobym. dgmbgym 30 JgoMg d0869bmob dodEobotmgmoo
"93MmM3009mol" 30RO FoM3ghobaol L3gEoomobhmo gPbEol odhor™mo MobodIMMAMdL.
0000 EobdoMmgdom 3MmgMmododo Rommymdo 0086989030 LEMGOE 39339l 3083060900.
BOOMMMME, 9306 d0869L0L M 93em0a900 F0moMbBg IghFgH Bobo dmabIoMmgdgmads.

9890mMmE 3033060900L 0393330 o FoMmm3d LMYMOE "93MM30dgMOL" BLmEoamy®o dgwool
31960l EobdoMmydom 303@nbotmgmoEo 1.5 m3olb gobdogmmmoodo. 3Mmydhgdol ndGozmabmdo
©MgLbE IMJagE0o o gobogmdmdl Logdoobmdol.

13930380606 dobggom, 330Mg 00369LOL BoMIMIoEZYBM YO0 0Mb0TBo3EBYE, M3 3 mgdhHoEob
3009090 003060 LBOM3gdIMO 0gm ZoAMEEOMIYdY, OMEMM PbEo ©039z3™Mb ©o gobo-
bm®E0gmmb boMgzmodm 30830600 o Mo 39gan 39ydmoom 30ommb LBEMMoE ©oggadnmo
300MPO 30330600L0L. "g3erI™M3009m0L" 3MMgIho 89690030MIOL EogbdoMo dmabdomgdmol
“omEYbmool 3gbomPnBdoLo o 3odMEodon. dBmy 8900bgg3080 Bt 20%-boE 0mBggo.

"30lboldggdmma0060 Modo80b 3Mmmohodd O BmaoEoe 3oLPbedzgdmmdom M3gMotmgds, 380JO M, A396L
Lodhm®Bo gobbognmdgdom Bobgymos. gubzomoMmgdym §399469ddo ©od330MYdIPMoO 3Mogdhozol dobgpgom,
bomododm 30869L0 boBdmaoEMYdOL bwErdMIMO FgmomEmgmdol 89ddbodo sghoydow dmboboemgmol. hggbo
bmoomy®o 3Gmgdhadeo bodommzggmmdo 59 bhobotmhob Eobg®mazol bymgomos. Bggbo goobyzgadhnmgdom,
1339 1 69tM00 P9G0 3ng300 M93emodol gomyg gobmogbgoody o vdugmmymoa, 99399960m gLogmmgmodool
7530Lm 3PMLgool dgbodmmgdmmdo ModdEadm3nEgdymmongal.”

9000 3m3060dg, "93Mm300gmol" odgdhm™mo
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ACT STRATEGIST

ACT STRATEGIST is a social responsibility project — a web consulting platform of the research and
strategic consulting company ACT. ACT team developed this project to support one of the most
vulnerable sectors — small and medium business - due to the complicated circumstances emerging
worldwide and in Georgia during Covid-19 pandemic; the project s still in progress.

The project was aimed at helping small and medium businesses to recover from the first shock
resulting from unprecedented crisis that had emerged unexpectedly. The key purpose of the project
is to share knowledge and experience, this is why the professionals with many years of working and
consulting experience got gathered around the project. The project provides business
representatives with an opportunity to get free online consulting on various issues from the team of
professionals.

Representatives of small and medium businesses are able to use 2 free consulting hours on the
issues of their interest. In the context of the existing situation, additionally the platform allows the
companies to continue receiving consolations at reduced rates, if required.

The finances required for establishing and functioning of the web platform were provided by ACT, and
eventually the project received funding from EBRD.

As of November 2020, 84 consulting sessions were held. The platform was utilized by 70 companies.

"ACT has a clear vision of its mission together with powerful philosophy; its driving engine comprises of human
beings gathered around common values. The company mission is to empower the organizations through sharing
knowledge and experience with them, to support them in the process of making correct and efficient decisions,
which will assist them make a better use of their resources and potential, cope with challenges in an easier way
and faster achieve their goals.

Taking care of the others is the part of ACT’s organizational culture, thus, based on the company mission,
corporate social responsibility is the basis of seven priority goals of the company. We believe that individuals
gathering around common values have motivation and capabilities, by means of specific activities to help
individuals and enterprises go through beneficial changes. A good demonstration of such belief is the platform —
www.actstrategist.ge — created by the company to support small and medium businesses during Covid-19
pandemic."

Ana Ivanishvili, Marketing Director



ACT STRATEGIST

ACT STRATEGIST-0 o®0b 33mg30bo o bh®ohggogmo 3mbbympogool 3maddoboo ACT-0l
LmEodMPY®O 3obPboldggommd0L 3OMgdho — 390Lo3MBLYMEHOENM dtmaHRM®Id, MMAgmoiACT-
ol gnbdo COVID-19 30bgdool godm dbmamomdo o LodoMmggmmado 39ddbomo Gmymo
300006090006 3odmAobomyg 39gdbo, Gomo dbaMo EoPIOML gOM-9Hm Yzgmody dmBbygmo
LgeO ML —3306mg O LddYoMM 00869LL. Mo RM®Ad EMYIEg NYbI3MboMmgoL.

36 m9gho 3083bo obobogo dmymmpbymo 89936omo 33MgEgEabhm 3G0dolol mbdg dzndy
o Lodhom ™ 00869L0L 30M39MOEO FMZ0EOH godMYgzobol. 3Mmgddhol dmol30600 0o 3MEBOLO o
309MEEOMYooL godooMgovs. LBEMMYE dd0hmad 3O Mgdhol 0Ma3m0g goghm0obwbgb dMogzom-
Bem00b0o Lodydom Eo LO3MBLYMMAHOEOM ZodmEEoMmgdol dgmby dMmagbombommgdo. 3G Mmgdhol
ROMMYddo 008bgLoL BomIMIoEa9bmmgdl og3m bLodyomydo, bbgo@olbgo Logombdy 3Mmag-
BoMbogM9doLOgdb MBEMO0bM 970830 F00MMb PROLM BdMBLYM HOEFOM dMALabymgdo.

93069 o Lodgomm d086gLol BoM3mMIoEagbmgdl dgndmoom 0bOMaIdMMb 2 Paobm bogmb-
By dhogom Bdomom domm30l LogoMmm o 3603369M™M306 Bd3nMbMOb Eo3o3d0Mgdom. ggdbocmo
3000060900l gom30moLbBN6go0m, 3mohRMm®mId obglg 0dmggzo Lodyogool 3madobogods, Lo-
$06H ™Yool 390000393080, gobog™Mdmb 3mbLnmdHoE0gd0L 300 goo 3903000060 HoM0R0m.

3903mMoham®dol 8994abobo o BYbI0Mmbomgdolmgol Logo®mm LoblMmgdo ACT-3o godmym, bmmm
9mg 30069000 3 M9gdhdo EoR0606Lgdo AMN3M30 LM MOTMEOLM MGMEE60BoEno EBRD-0b3g0b.

2020 Bemob Bmgddmol dmboEgdgdom, Bodho®mgdymos 84 3mblympogno o dmoham®ado 70-3o
3M033060008 godmoygbo.

"ACT-0b boggmo®o dobool bomgmo byrgd o dmmg®mo Qocm®Lbrm@os og3k, beogmem dobs JodmdGmoggdgm mamdl
Loghomm gobgymmdgdol 0Mazmog 3oghmoobgdymo dEadoobgdo Bo®mImoEggbgh. 3mad3vbool dobooo
3mE6obs o godmEEomgdol goBootmgdom Mm®maA60BoE0gool godmoghgde, domo bgmmdgbymde LEmM®o o
90899hoobo goobygzahomgdol omgdol 3GMmEgbdo, Mog Eoghdomgdom P39m 3odmoygbmb Ggly®bo o
3mb9bE0omo, BoMH0go© 309330300696 30dmBE39390L O PRG® LEMGOROE FooMBomb Eolvbym dodbgol.
ACT-0b mM3obodogoymo 3nmdndol bobomoos bbggddg BGPbgo, sdohmaop 3maddabool dolool gomgamolbo-
69d%0m, 3MM3MMoE0IWo BrmEoomyGmo 3oLygboldggdmmmds 3mad3obool 7 3dMomdodadno bozomboo. Bggb
333900, MM 9HM0060 Robgymmdgdol 0Ma3tMg 3o9M 006907 d00693L odgm ImipogoEeo @o Bgbbggm
domo, H™A gobbm®mEogmgdgmo o9hogmdgoom bgmo Fgnbymb Loboggmm gmomgdgdol dmiobol 0bEogooy-
000 o M®ME603o309d0bMZ0L. dBEABYMmO GHEIgHOL Bomgema dogomomos 3mA3abool dogth COVID-19 3vbg-
ool M mL dz0Myg o Lodgomm 00B6gLoL bomEolinggdmo Igddbomo dmodham®mdo www.actstrategist.ge."

960 080603300, M39¢H0630L EoMgIhm®o

o P

R e
2
5 : C
:d(en;
L%
RICHTE
<02
£

o5

ﬁ’?fq‘ :
o G Tl
Yoo fbéw&-

L%

dCTl

strategist



GEORGIA'S RESPONSIBLE BUSINESS AWARDS
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TBC BANK
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CATEGORY "SUPPORTING SME'S AND MOST SUFFERED INDUSTRIES DURING THE COVID-19 PANDEMIC™
TBC FOR YOU

TBC through its project “TBC for You’ decided to support business in digital transformation and loan
deferment.

With respect to digital transformation, several activities involving TBC group companies were
performed.

1. Electronic commercial web-sites were designed for 110 companies, which enabled them to start
online trading.

2. In cooperation with Vendu, a vouchering system was established, through which people were
able to pre-buy services of a particular company, transfer money and get the services once the
restricting regulations were removed.

3. 100 start-ups received free service from Mimo, which is the courier service subordinated to TBC
group.

4. Distribution companies were given a special card, which allowed them to carry out daily
payments without cash.

TBC group member companies — Vendu and Mimo were involved in the project. It also mobilized IT
resources. The project was supported by TBC communication department and it was promoted by
TBC Marketing experts. In total 110 companies accepted and made use of this offer.

Plus, further loan term extension for the loans which had already been deferred by 3 months was
provided to the companies which were in urgent need of restructuring.
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3m330600 m0d0L03, 3HMgdhom "modobo Fgbmzol”, d08BgLol bymmdgBymdo oFodhom HEMObL-
RM3dE00md o bglbgdol goEogogdom goabygado.

0F0HOM HGOBLMAGMIdE0L dodoMmmYgoom RohoMms ModYbodg oghogmdo, GMIgMBoE
000060 F3R0L 333060900 Aoghrmb9b.

1. 110 3m330600bom30L EodBoEEO gMgdh®dmbymo 3MIgHEool 390339M©0, MMIMOL
39939M00m03 dom 3gdemgll mbemonbzoddmmdnl obygdo.

2. "396bmob" 006033MAMmMdnm 3ozgmEo 307hgMgdnl Lobhgdo, GmMAmol 89339Md0mO3
00300690L 8ggdmmm Bobolbot dggdobom Lobymggmo 3maddobools dmaboby®mgds, goog-
®ogbom Jommzol @Yo, bmmm dmALbobymgdom 3339 893my©3gool dmblbol 8939l
9bOM3gOMOm.

3. 100-3> LhoMHo3do doogmm "dodmL" ygobm Lymzobo, HM3gmoE M0d0LOL F3yndo dgdo30(m0
Bo3xY®m0gMm Imaboby®mgosl 0m30m0lBnbgdL.

4. boobh®odyzom 3mad3obogol goEogEom B3gENOMPMO doMOmO, MMAMOL 39839MA0MO,
Bogogmm BgMBHomgdmob gmzgmEmMoyn®mo 96g30m03LBmMmgdo dgbodmmgdgmo gobo Bomo
QYob go®gdg.

"0000b03" 30 MggHdo BoMmm F3Rd0o 39303000 3Mm33060900 "396y" o "d0dm". oLy dmobpobo
IT-6gb®LoL 3Mmd0m0dgde. 3Mmgdhl dbomb P3gMs "modolol" 3mdYbo3oE0gool gobymanmgdo,
bomm® "modobol" doMzghobanmo ggudgdmdodol godmygbgdom bpgdmmo 3Mmgdhol 3GmmamEoo.
%0080 00 9003089000 110-30 33306008 0LboMZgdomo.

000bmob, 00 3M3306090L, CMAgMMOE Y3gmodg dghoE LBIMEIOMPIM MYLHMYIHYM0BOE0Y,
307930 dgIMmEOm 3 M300 3030009070 bglbgdol 3gMomo.
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SUPPORTING CUSTOMERS AND SUPPLIERS

The company initiated social responsibility project on March 20, 2020 when it created Kreston
Papiashvili Education Space for practitioners involved in book-keeping and auditing activities, where
free webinars on the issues interesting to the group members were/are held. Themes for the
broadcasted webinars are selected according to the interests of the field members. A few days
following a webinar, a separate live session is held where the answers are provided to the questions
accumulated during the live stream, and which due to their number cannot fit within the webinar
format. Through this platform over 3,700 book-keepers got free training in accounting and auditing.

Under the same initiative, on November 12, 2020 another direction was launched, which was aimed
directly at supporting business representatives. Under this project, online questionnaires were
drafted, through which interested persons provided queries on the issues they were dealing with.
These questions were answered online by Davit Papiashvili, the company managing partner. As a
result, over 4,000 people are involved in the online business support project. Majority of the
beneficiaries express their complete satisfaction and desire that the project was continued.

Kreston Papiashvili is extending the project for as least one more year, as well as continues
supporting book-keeping and auditing professionals.

©
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"Only responsible business can be involved in establishment of a healthy state and society, as only responsible

(‘EESTQH business cares about the health of employees and community, about their physical, mental and financial

- i wellbeing, their efficient professional training and equality, grants huge importance to environmental protection

and ecology (e.g. reduction of amount of harmful discharges and paper usage, utilization of only biodegradable
materials); only such business is capable of providing healthy and more favourable living environment."

Levan Papiashvili, Director
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LmEoomy®o 3ob7bolidggdmmdnl 3Mmgdho oEohmMMmYMId 303306003 ,3M9LHML 30300830¢M0*
2020 Bmob 20 doMmHL Eoobym — Bgddbo 0ymomb9Monto o oEohol LegMmdo dm®306y
360gdhnamLgdobmgol gobznmgbomo bogobdobommgdmm bogMg Kreston Papiashvili Education
Space, LoEOE F39R0L 6g3Mgdobomgol bLoobhgMgbm Bo30mbgodg YROLM 3900606MYo0 NTOOMYDdY.
©oM30L b3gEPaOLAHYBOL 0b9¢HIMLgdINL dom3omolBnbgdnm bpgdo 390060Mgd0l mgdol BgMmhgzo
0 HGObLEMOE0Y. 399060M0EOL ®odEgbndyg E®OL 390I3 0ToMMYdd (300M39 BoMM3d, Lo
3obybl LEYd96 yzgmo 00 Fg3zombgol, G®IgMOE o030l 3obdogmmdodo gMmm3Egdo ©o,
HoMmEgbmd0Eob g8odmaEobodmy, @0do3ndmoE 39M 9h9g3o 39006060l ym™Aohdo. oMmbodbymo
3o RM®IoL Lodyomgoom 3700-89 3ghdo 0PMIMHIMBo dMOEbgolbo O d3EOHOL YROLM
HM9b06333Mbo gooome.

2020 Bemob12 bmgddg®ml 3039 0b6030oh030l RoMamgddo Eo0bym dgmdy d0doGmHmYMYod,
GMIJMoE PdnommE 308690l BomdmMToEagbmgool dbodmodgdmol gbgds. dob oMamgyddo
dm3BoEEo mbmonbzombgomgdn, GmIgmmo godmygbgoomoy ©onbhghglgdngmads 306gddo
0000030l 3MMdMYIPM Ld0Mbgddg 3o0addo3bgL 30mbggdo. ©3 30mMbgzgdL 3oLybo MBMobMgznddo
3obEo 3330600l IFoMM3ggmao 3oOHBoMGTd o300 30300830¢M30. d0869L0L MBbMO0baboMEo-
900l 00 3Mmggdhdo 4000-3g dgho 00000600 Rommymo, 3969x0E30MmS ddLMMYHYMo 3o-
03m9bmdo 3godmbodogh 100%-006 3dogmxzomgosl o by®mgoml 3Mmgdhol gobobg®dmoggdnls
9gbobgd.

3™M030600 ,3M9LHMB 30300330eM0° 3MMYJHLoE O dM®OEbgoly o dEodhol L3gEoamobhgdol
dbotmEoggHmoboE 3060373 gm0 Bemom ogMdgmgob.

"dbmmme 30L7boldggdmoobo 0086glo dIMmboBomgmdl Foblomo LobgmmdBogmbs o Lodmgopmgdol
Rodmyomodgoodo, MoEaob dbmmme 3oLyboldggdmoobo d08bgbo BMPbogl moboddmmImgdolo o
boBmgoEmgdol Fo6aGmngmmddy, goBozn®, dgbdhomy®d o gebobbyth gmompmgmdody, dom bomobboob
3HmxgLbogm gobommgdobs o Mo6LBMGMOS8Y, PoEgl 960336g9mmmMBdL d6039dLb gotMgdml oEgoLy o
93mmmaoodg 8mybgol (Jogomomom, o369 godmbodmmggolo o Jomomeol dmbdatgdol 8gdotgde,
dbmmmE d0MmEYzMOEoMHYdaEo dabomgdol 3odmygbgdo), Abmmmm abgmo 0086gL0 PBOY639mymAL Fobbowm
©0 93909b bobmgmgdgm gotmgdmb."

9306 30300830am0, ©OGIJHMOO
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SUPPORTING SUFFERED INDUSTRIES

EFES Georgia, as a company with high social responsibility decided to specify the priorities and
provide any possible assistance to representatives of partner sectors, such as: individuals employed
in restaurant businesses, musicians and other vulnerable groups of the society. The project
commenced in March 2020 and still continues.

As aresult of the measures taken: up to 500 barmen who had lost their jobs received financial aids;

Under the name of the company brand - Karva, the campaign Get Cured at Home was launched in
March 2020. It was intended to assist/encourage Georgian showmen and show women (singers,
musicians, DJs). In collaboration with Leno Records studio, a series of online concerts were
organized which were live broadcasted on Karva Facebook page.

The company sponsored online music lessons for the music-lovers staying at home.
The site of Karva with help of Mutanti radio still keeps broadcasting Georgian DJs sessions.

The above-mentioned initiatives were implemented in cooperation with Georgian Barmen
Association and Leno Records studio.

The campaign also included a musical contest for beginner musicians; 10 best videos were shared
on Karva’s social media webpages and advertisement was funded. Karva gifted three winners with
professional records and video. Overall, the campaign funded up to 50 musical and educational
online events.

"During Covid-19 pandemic, in compliance with the recommendations and regulations of WHO and the Georgian
government, primarily, we introduced 3 basic priorities to protect health and wellbeing of our employees, clients
and business partners. These are: protection of health and wellbeing of our employees, strict monitoring over
health and safety norms during the production processes, support of the Georgian citizens, our partners and
employees."

Ertan Curt, General Director.
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"9999L Logommzgmma”, MMIMME FoMomo bmEoaY®MOo 3obnboldggdmmdol dgmby 3madobood,
3000069300 3H0MM0h9(hgoo 3obglodmadmo o 89demgdoliogdgzoMo obdo®mgdmo 3oMAHbom®o
BggH™mGgooL BoMAMBoEagbmgdl, 3gmdm: LoMglhm®Mbm d0369bd0 Eobogdgdym 30M9ol,
ILo3mbgdL o LOdMRoEMYdNL bblowolbge dMBY3MOE FZPRL. 3MMgdhol obbmmEzogmgdo
©00694m 2020 6emol 3oGHhdo o MY 3gMdgmEgds.

BohoMgdnmo 0gho3m0o9gool 89930, Lodydomlb goMgadg Eo®mBgbomads 500-3yg 00®3ghdo doomm
00606LY®0 Eobdotmygdo.

3M3306000 0Mgb "JoMgol" Lobgmom, 2020 Bemol FoM¢HoEOb EonBym 30330600 "gobodotgg dob",
Mm3gmoE 30860 0bobogEe Jommagmo smbHoLhgdol (3mamgmmgdn, 0bbh®YAgbHamobbhgdoe,
©039900) ©obdoMmgdo-Bobogmoligosl. 308306001 odmamgddo, bdol BodBgMO LHywoo "mgbm
99mOHELMOL" 3oOHBoMOMB0m, Bogho®mEo MBMo0b3zmMbBEgthdhgdol LMoo, MmAgmog "Jomzol”
290bd799339M 0L 39839MB0m 30M 306 M950030 oEO0(39IMD.

3™03306008 B3MBLMG MO oyboo MBbMON6 "dPLbogomP® 3033900mMYAL", bobemdo dgman dgbogol
dmyzomymgoobmgol.

0696 "Jotmzgol" 339MdY, Moom "FPhobhob" obdo®mygoom, EMYIEy gowonEgdo JoMmmagmo
©039900L bgLogdo. oMbodbymo 060300H03900 3MA306008 obobm®Eogmo "bogoMmmggmmml
00039600 dbME0OENOLMOL" O bdol B3EYMO b "M9bm MgIMOELMOL" MVbFTGM MM MBOMm.
30030600l qotMamgddo Boghotms FPLogomydo 3mb3aymdbo ©odbygdo dybozmbgdobmgol, 10
LOP39M9LM 3000gM o0B0OMYL "JoMz0L" LmEdgEool 339t gddy, EORbBObLEL Mgzmods. bodo
308003390790l 3MmRgbombomymo BobobgMmobo o 309MamMo3ol gozgmgos PB&mPb3lgmym
"JoMgod".

LogMmm Foddo, 3m3306000 EO0RN6BLO 50-3y TPLOZOMPM0 MY Bdgobdobommgdmm Mbonb-
mmbobdogdo.

"3m300-19-0l 306(09300L EOHML F63GHMgmMMd0L AbMPEOMm MGEo6085300Ld S bagomnggmmb dmogtmhmaol
93m0g6oEogdolo Eo MganmoEngool dglododobop, P30Mmggmgbom, 3 doMomoo 930x0m 3GOMMOHIHO
030030690 Ag960 moboddMHmAMgd0l, dmabIotmgdemgdols ©o 008bgb3omHbommgdol Fobahmgmmdolo o
PogOhmbmydol ©o330L d0d86om. gbgboo: Bggbo MobodIGMIMdol F6AGMIMMBNLY ©O JINOMmEMYMdIL
00330, LOBOGMAMM 3MMEgLdo F6IGMgmmmdoly o Plogmdmbmgdol Bm@agdol 930300 IMBoHMMObZ0,
Jodmymo bodmagamgdol, Bggbo 3omHbomMgdabo Ed MoboddmmImgdol dboMEodgmo.”
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TGRS S SHES AAS CATEGORY "SUPPORTING SME'S AND MOST SUFFERED INDUSTRIES DURING THE COVID-19 PANDEMIC™
SME — FUNDING PROJECT ONESOFT SUPPORTING SMALL AND MEDIUM BUSINESS - ERP SYSTEM FUNDING FOR SME SECTOR

OneSoft is actively working on development of systematic management of businesses and enhancing
companies’ access to software decisions, therefore in response to the Covid-19 related economic crisis,
within the scope of social responsibility OneSoft expressed its willingness to support small and medium
business free of charge or offer a united program on a 50% co-funding term to the companies for ERP
Standard management and book-keeping accounting.

The project was intended for supporting small and medium business sectors. The highest priority was
given to the sectors which were no longer operating with regular capacity: food product and primary items
producers, retail dealers and distribution companies. The main problems that they were facing were:

UNESUFT delayed delivery chain, product deficiency, inefficient procurement management, complexity of switching
to online sales, simultaneous data processing remotely, timely access, and etc.

Response of OneSoft to the listed challenges was to equip the companies with efficient tool, which would
easily solve the problems. As a result, 12 companies were granted permanent program software licenses
free of charge, the consumers took a 24-hour training course. Each company received modern ERP
system of $2,000 value in average and the related service, which allowed full automatization of the
business processes and consequently, the challenges were responded more efficiently.

Currently, beneficiaries of the OneSoft funding project carry on functioning and through introduction of ERP
system they managed to solve the urgent problems such as:

minimization of monetary means deficiency risk
reduction of accounts receivable

timely provision of the required reserves
efficientmanagement of online orders and sales

‘ n The project also included a webinar series on ERP systems to make the lockdown period more educational
OneSoft and productive for the citizens.

"It is important for the companies to support business sector in order to overcome the crisis and ensure fast
rehabilitation. This was the objective which the OneSoft project is serving; under the project we have offered to
companies ERP Standard software for managerial and book-keeping purposes free of charge or under a co-financing
term. From the last challenge we learned a lesson that the process can as-well be run remotely without interference;
we got convinced that it is necessary to share knowledge and experience with business at maximum degree, not only
in order to find a way out of the current situation, but also to efficiently move towards future development and run
businesses effectively."

Natia Ratia, Director/Managing Partner



SME - 8J316J6LIaNL 3AMIBN ONESOFT 3BNAI B bITNEM 3Ns6ILAL 3biASILIFIAIE - ERP LALBINL R)TN6I6LIANL 3mMIIBA SME bIdBMANLOSNL

OneSoft odhoyMo@ 3Pdomdl 0086983 M39Lgd0L LobHgdohodIdYMo FoMmzgol gobzomomgdolo o
3™33060900bm30L 3OrMEHOBYMO goobY39hgool bgmdobobgpmamdol 3odMmoady. odohmad, Covid-19-0m
300mB399m0 93mbmBogy®mo 3Mm0odobol bodobybme, OneSoft-0o godmmgge 9Boymxbo oMy o
LoTgomm 30869L0L bgmdglobymdo@, MM LmEnomyMmo 3obYboldggdmmdnl BoMmamMyddn, LMY
9bobyoEMME 06 50%-0060 MoboEORNBELYdOM, BYgMO308900bd 3MB30b09d0LMZ0L gOrM00b0 30 MgMods
ERP Standard-o0 896939630 o 3300 HGHPMm0o 00 ®oEbzobmgab.

36Om9dho 908bo obobogo 33oMg o bodyomm 308bgLLYIHMGOL bymdgBymdol. gobLogym®mgdom
3G0MM0GHIHMmo 0gm LRYOMYOo, HMAMIO0E dMbHObEIMHYMO EoHZoMMZ0m 3YdomdEbgb: Lozgzgdo
3O MmEYIH0ol, 30®m3gmoo dmbdomgdol bogmgdol BoGIMYdMgdo, Logomm godemool mY
BOEOLAH®NOYEOM 3M3B3060900. om0 doMOMOEO 3MrMOMYIY00 0ym: FoBMmEYool Fogzolb Jgougdmbgode,
36O MEYJE300L ©INOE0HO, 89LY03900L 9MOIRIIHYMO FoMmMmZd, MBMO0b63oyYn39d8g gowobgmol
3M33cm9guMmmdo, EobHObEYMOE IMbOE3IIMO oMM IMMYMO 31303900, EMMYMO B3 MTd o Lbgo.

Bodmmgmom 308mB3939089 OneSoft-do P3obybo 3m33060900L  gRgIh®0 bgmbobymmo smsydmgom,
GMIgMoEg 30MAH0300 ZoOsMoEo 3MMOMYIgOL. 39930©, FodndmoE, 12 3mad3obosl LOYmooE
9LOLYOEEMME, YIOVEME oI 3MMZMOTYMo 039680930, IMALIMYOMYoL Roydhodmom 24-
Bo0m0060 HH9606339GML0. MOMMgYMAd 3MB306008 Foomm, Lodgomme, $ 2°000-0b Mo&mYdYEIIOL
®060390MHm3g ERP-boLhgdo o 9oLmob o3o3306mgdgmo dmaboby®mgos, MmAmol 99839M00mo(3
99bodmgogmo gobo 00369L3GMMEgLYdOL LGP d3¢HMTdHNBOENd O Fgbododobo, godmb39390mab

IBOM 9BIIHIOOE 383mo3900.

ML OneSoft-0l Eox0b6abLYdol 3Mmgdhol 89690030MYd0 03MdgMmYdgb BYbJ30ombodmgosl o ERP-
Lobhgdol EobYMR30m 3gdemgl 0LYMO 0 YoYM0 d3ME36JI0L oM, HMIMMOEO:

* @Yo E0 boblmYgool EIROEOHOL GMobol dnbododgdo

* 0900HMOYMO EOZOM00690980L Bxd30Mgdo

* bOgoMM JoM3YOOL POHMYMO PBGMY639MYMAD

* mbo0639339mgdobo o gogow3a9dob 9a399¢h Mo doMmgo

36OM9dhol Romamgodo oy 30doboGmgMoEO 3gd0boMmgdol bgdoo ERP-Lobhgdgdol dgbobgd, ®omo
03moE300l 39M0mEo 893936900m0 o 3O MEIH0YMO ymaomoym dmdomogdqggoolmaob.

"8608369mmgoboo 3m33060980Lb BbMoEob d08BgLLgdhm®melb BboMEoda®mo, 3M0doLol odmggobs o LEMOg
®9000em0hoE0L 308600, 0mMB0dBHML gabobydmgdmes OneSoft-ob 3Gmgdhoi, Gmamol Gohgmgddo 3md306090L
bdymooE Pobgommp/moboEoreboblgdom dggmogodgm 3Mmgmods ERP Standard 9693960 ©o dgmomp-
7m0 20O0oEbgoLbmgoel. godmbgggzod ggobbBogmmo, MmA obhobioyMopoi 3gbodmmgdgmos 3MmiEgbol dgyxzgdbgd-
mOE JOOMZ, EOg3dMBaY6o, ™I >3O YOS (31MELY, godmEEomgdd dogbodomamom gogndosmmm d0d8bg-
ls9ol, oMo dotmbm 0dobmzol, MM EMIL IEaMToMIMINEIL oaMbdgoMmo 303M3MmmM, ¥GAYE bddmBogmm gobgo-
®oMHYdoLO o bogdoobmdob dogbodomy®mom gBgdhoobow Bomdsdngobmgol."

Bomoo Mo¢no, PoM9IHM®0/ABoMmmzm 3oMhEbom®o

Q

OneSoft

ERP
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CATEGORY "SUPPORTING SME'S AND MOST SUFFERED INDUSTRIES DURING THE COVID-19 PANDEMIC"
ARGACHERDE.GE

Argacherde.ge platform was created in partnership with Livingston and Ecolise.

Bank of Georgia as one of the country’s leading financial institution created an online platform —
argacherde.ge, to support business sector. The purpose of the project is to provide support to
business sector during Covid-19 pandemic, assist them to minimize financial damage and retain
employees, increase awareness among their potential customers and provide motivation to continue
functioning.

The project started on April 1 2020 and is still going on.

Any kind of business can be registered at argacherde.ge platform, whether they are involved in
service or production sector. The platform enables them to offer their product or service to the
customer at a special price in advance, while the customer, by purchase of products or services, has
a chance to make its contribution to supporting the local business, also to exercise special discount
after the Corona virus threatis reduced and eliminated.

The project was designed in partnership with Livingston and Ecolise.

The project is ongoing and as of today its results are as follows: registered business — 120; number of
the vouchers sold — 1,132; totalincome — 154,763.

"During the pandemic, social responsibility turned out to be even more significant for the companies. This includes
support to vulnerable groups, implementation of environmental projects, support to education and etc. It is not
possible for a business to operate in isolation from the environment. Therefore, it is important that business
undertook more social responsibility for development of the society which itis serving. Currently, as never before,
customers expect from the brands not only satisfaction of their needs and interests, but also more social activity. In
implementing social projects, business clearly emphasizes value of the brand, shares it with the public and
employees and forms favourable opinions."

Archil Gachechiladze, General Director



ARGACHERDE.GE

"bogdo®mmagmmb 006330", GMam™ME3 §394bol ghm-ghmdo Bodyzobdo 10bobby®mado 0bLhohynHdo,
00369b0l dbotmEobodgMo dgddbo Mmbmonbdmohym®mds argacherde.ge. 3GMmggdhol d0doboo
Covid-19-00 godmB3gymo 30b6gdools 3gGomdo bgmo dgnbyml 00369LLIHM®ML, ogbdomml
9oL 106060 8060l BY3E0MYOOLO O MO60FTMEIMYB0L F9bo™PBYBYB0T0. oBoMEML bogymoMo
36mdoEMd 3mAHbE0YE dmAbIoMydgddo o 3Jmbogl dmbhogz0300, MM 06 3oRgMEgL.

36 ™M9ghol gobbmm0gmgdo onBym 2020 Bemol 1 03G0ML o EMLLE 30dE0baMgmAL.

"m03063LBHmMBLY" o "ggMmmo0dmob" doMmhbomdmmdom dgnddbs 3mohRm®Is argacherde.ge,
bool EoMmYzobh®omgdo bgdoldogMo Hodol d08bgLl dgydmos, 0gbgdo gl dmABLobyMgdol oy
3O MEYIHoL 360MIMGIgM0. 3moHRM@3d dom Lodyomgdol odmyal Logymo®mo 3O mEYIho 0y
0mabobyMmgoo dmdbdo®mgdgmb b3gEooMmY® QoboE BobolBo® Fglmogzedmb. dmabdotgdgmo 30
3o RMm®Aol Lodyomgdom Fgdmgol LobyMggmo 3GmEYdhobo my dmababymgdol dgdgbom
LogyMmoMo 6300 Fgohobmb oEanMMIMogo d0369LoL dbomEodgmol bogddgdo o obgay
0LbOMRYIMMML B3YEEOMWPMO RQOLEOIMYO0M IMOMBOZ0MYLOL LogGdmbol Jmmgdobs o EOL-
Mmool 893ama.

3Mm9gdho 3030boMgo o MIoLlom3ol goM3zz99mo 890939003 093L: 120 EamgazolbhMmomgdnmo
00369L0; 1132 g04oymo 309hg6M0; 3g0mLymo mobbe, 0030 - 154 763.

"306(09900L 30609880, LEEEOMPMO 3oLgboldzgd™dd 30093 JRGM 360dz69tmmgd6o gobro 3MmI3obogdo-
Lomgol. 0gbgdo gb dmByzmoEo 3330900l dbotMEadgo, goMmeamb Eoigol 3Mmgddadol gobbm®miogmgdo,
3obommgdol bgmdgbymdo my Lbgo. d0B6globmgol Bgydmgdgmoo ™M3gHoMmYdEgl othgdmbigob o0dm-
moMdgodPmoE. Jgbododobo, 360836g9cmmgobod 308bgbds vommL Agdho LmEoomy®do 3obpbolidggdmmds 00
boBmgomgdol gobgomomgdobmgol, GMAgmULLE gababyMgds. sbmd oy, GMamMEE dGOLEGML, 3mabdomgo-
700 3 96gdoLizob gemnob oMo dbmemme domo LagoMmmgdobo o 06hgMglgdol Eozdogmaomgdsl, oMoy
39¢) LeogoOMY® ogdHogmdal. bragoomPMm 3MMYgdHgdol gobbmdEogmgdolol B0869L0 ZoiboEdymo 039mYdL
09396dL d69bEOL MoMgdnmgdgddy, o36mdL ol LuBmagoEmgodsLo O MEFBMMAMIdL o Jabob 3mBodhoyd
3gbgnmgdgdl.”

dMbBom 3ohghomadg, 3969GMomyMo odgddm®o

7 LYTHMONBICMU 363N
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SUPPORTING BUSINESS CLIENTS

Right after Covid-19 pandemic outbreak Terabank performed a survey to determine demand; the
survey revealed the requirements of their business clients. The project started on July 6, 2020 and
ended on November 15, 2020.

Under the project scheme, the bank initiated delivery of gifts according to specific needs for the first
50 registered clients. The offered gift packages contained services such as design of logo and
corporate style, social media channels and website.

As aresult, the second wave of the crisis reached Terabank business clients in a position when they
were well aware of the new digital platform and communication tools. The project provided for design
of the following:

10 websites with business clients information and visual material;

16 websites with electronic commerce support, business clientinformation and visual material;

25 business photobanks — professional photo-sessions, processed photos to be used in various
communication channels;

4 brand books and suggesting names to business clients;

provision of social media service to 25 business clients — create/set up Facebook, write texts for the
FB posts and create visual content, specify future communication strategy;

a series of training sessions for 18 business representatives on management of Facebook and digital
platforms;

10 TV programs on business activities.

Terabank implemented this project in partnership with Krakeni communication agency, Waterguns
advertisement agency, B2C online store, desk — professional website platform (desk.ge), Flix Group
and a professional photographer.

"The pandemic caused all of us to face up exceptional challenges, although itis during a crisis when it is important
to remain loyal to the values that are part of corporate culture of an organization. It has always been one of the key
desires of Terabank to change the existing reality into better and to offer useful initiatives to the public, and this still
remains so. Now, as never, we, business, have to demonstrate an example of devotion to responsibility and main
values."

Tea Lortkipanidze, General Director



dN6ILITNI6BEIING bIARILITIARIC

"h9eod06300" Covid-19-0b 306093006 oBYgd0Lmobogg Boo¢omo Logommgdgdol 33emgge, MMIMOL
8900980003 30dmM033gmo dobo d0BBgLIMogbhgool bogocmmgdgon. 3Mmgdho ©oobym 2020 Bemol 6
030bL o EabMymEo 15 6mMmgaddgmL.

36Om9Jdhob RoMmamgddn, 006300 39330 EOMYOLEHMOMIoYMo 306390 50 3emogbhobm3gol goagio
Lodo®mmyogddg IMmMmagdYo Lokyd®mgdo. LoLokYIGmg 3039Hh900 09GM00bgdEL obgm Ly®mgobgol,
OHMIMO0E0 MMEMLd O 3MO3MGOE0YMO Bhomob, bemEoomyMo 3ol oMbgdobo o 390339GO 0L
dm3Boyoo.

099009800, "H9M0006308" 30869L30™096¢gd0 3M0BOLOL FgMGY HOMOL FORMYM MOHRMEOIGILO O
3M376030300L dbogm 06LEHMYI6HYOT0 YJRGM FghHow goM30MEEMO0gMYOYMYo0 Jgbgbgb. 3Grmgddhol
RQOMZMYOdo IMIBoo:

* 1039033900 80869L3cM09bH g0l LEObRMMI>E0M O 08P Jobomom;

* 1639033900 9m9JhO™Mbymo 3maghool botmadghom, d08b69L3tm09bhgdnl Lonbam®IdEOM o
303750emy&0 Jobogmom;

* 2500369508 BMHMO0630 — 3MMRYLOMbOMYMO BMAHMLILOY, Y3900 BMHMId0 bbgoEolbgo
1O3MTY603030M MbYdd0 odMBygbgdMO(;

*  40609b0oydo o bobgmol dmangdmgdo 30869L3MM0gbhgdalmgal;

* 25 00869L3m09bhobm3zol LmEoomy®do dgEool dmaALobyMgdol gobggo — xgobdydolb dgddbo/
300060m30, 3mLhgool hadudhobo o 308yomol 8gddbo, Lodmadogmmm 3MmInbozoEnol bh®mohggzool
306LodMgMo;

*  00869L0L 18 Bo®mIMBoEagbmobmanl HMmgbobgagdol LgMoo ggoloydolo O RGO 3MMOHRME-
3900L oG m308y;

* 10 bohgmg3080m LOYI9HO 008BgLLOJ06MBYBOL Fglobygd.

3MM9ggho "HgMo006330" gobobm®ngemo 899093 30MHB0MmEMIdMOb 9Mmo: LogmaybozoEom booggbdhm
"3603960", Lo®MY3MOAM Looggbh™M "3MMYMEobB0", Mbonbdomodos "B2C", 3Mmaglombomydo
390339M©9d0L 3tmohm™as "desk”(desk.ge), Flix Group o 3Mmagbombomo gmbma®mogo. ,,

"306(0909003 yzgmo 3obbozgmdgdnmo godmbgg3gdol Bobody oggaygbo, mydie LEmMIE 3Modobob EMmbos
3603369tmmg060 03 MoMgdmydgdal g mamedd, GMIMdoE MMZEboBIENL 3MG3MG®IEIMO JIMby®ol
6oBoemod. H9M00630bmz0L 0MZ3MOg dGOLYIPO MYOMMANL P3INILMAINL3Y6 Tgigmol Ly®gomo ©o
Lodmagomgdobmgol LoboMmagdmm 0bogoodhnggdol Fgmogodgdo gmggmmgol ghm-ghmo dmogoMo q@olg-
MO0 0gm o dbgmoE MAgdd. dbma, MMmam®dE oMobEmmb, 80869bds 3obybobdggdmmdobo EO Wotgdy-
™90900L 9hmagnmgdol dogomomo ybd gohggbmm."

@90 mmdangdoxyobodg, 3969GMomyho podgdbmdo
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QUICKSTART

Quickstart digital agency is the platform of Quick, which was created under the company corporate
social responsibility plan. Its purpose is to provide free information on capacities of digital technology
to start-up and small business representatives and assist them in taking the first steps in this
direction. By this project Quick team is taking responsibility to reduce the damage through which
small businesses are going during the pandemic by way of sharing their knowledge.

The project commenced on June 25, 2020 and has had 250 beneficiaries since. Around 55% of the
entire time is remaining until itis ended and accordingly it is expected that the number of beneficiaries
will double. Quickstart is divided in three modules. All three include different stages of digitizing the
business transactions of the interested companies. The first communication with the customer is
made through social media channels. The interested business representatives carry on
communication with Quick specialists in Zoom. In the first module they get information about the
possibilities of digital technologies and how the latter can help them overcome various difficulties.
The second module is a workshop and they start to integrate the information received during the first
module into the business strategy. At the end of this module content and advertisement strategy are
worked out. The next communication in the third module is performed through mentorship.

Quick specialists provide help in assessment of execution efficiency and refining. Vast majority of the
project beneficiaries evaluate it positively.

Although the project does not provide for complete digitizing of the business transactions, it provides
valuable information on its importance. It is a one-year project, but is intended to be expanded next
year.

"It is essential to realize that thinking about better world and taking certain actions in this direction is not a duty of
only the states and international organizations. People, who delivered the idea of social responsibility to us,
demonstrated the possibility that makes it real to achieve the previously existing goals. A request addressed to
the state on taking certain actions was enriched with a more efficient mechanism. Now small groups of people
and particular individuals are able to take responsibility for the issues important for them."

Luka Khundadze, CEO



QUICKSTART

Quickstart-o 30@®ymo booggbhm Quick-ol 3mohPMMIod, MGMIIMOE JMI3obool 3MmE3m-
03070 LMEooMYMO 30LboldggdmM ML oMy gddo 390gddbs. dobo 30dobo BhoMAHodgoobo o
93069 003bgLoL BomIMBoEagbmgdolmgol ogGMYmo hgdbmmmgngool dgbodemgommogdol
9gbobgd 0bxmm™AoEool ylobyommE dobmEgdo o 93 dodommymgdom 306390 bodoggdol
300033030 bgmdgbymdoo. Quick-ol gybdo goobyzoho 3GMgdhom Loggmodmo FMmEbo
Lbggd0bm3gol gogdoogonbo o odom doMy 0086gLL 30b6gdoom ZodmbB3gnmo Bdoobol dgo-
30690080 EobIoMmgdmeo. 3Mmgdho 2020 Bemol 25 0360LL onBYm o E®goLomanl 250-0py
096900300600 34ogL. 3MM9Ihol LGPy EOMOL Eoobmmgdom 55% EoMho ©o
99bo00d0boE, FMBOEMELYMOY, HMA 396900300MMO MOMEIEMOSE gom®mIogEgds. Quickstart-o
0gmxo bod dmEYMOE. bddngg dMEYMO EO06HIHYLYOYMO 3MA3060900L 00369LMBgMmOE0gd0L
30(3003M7mgool bbgoolibgo ghodl dmoiosL.

dmabIoM9dgmmob 306390 ©o3o3do®mgos begdo LmEnomy®mo dgEool oGmbgdom. 0036gLbol
©o0bhgMabgdymo BomImadoagbmgdo Quick-ob L3gEooMOLlAHYdmMOb Zoom-ol 3modhRMMI0dY
3060gMdM0o9b 3m3ybozoEnol. 30639¢m dmMEYMTn 0009096 0bRM®ToE0ol, MY Mo FgbodmmgdmMMd
0936 300GOYM Hggbmmmangdl o MmMamM® gbdoMmgdo 3000 godmygbgos bbgoolbgo 3Hmdmgdol
©odmyggol. dgmmyg dmEmb 3m®m3zdmaol Lobg 0dgl o 30Mm3zgmm dmEymdo JoMgdymo
063m®3o300L d0369LLHGOHIZ0080 Bghobol FmoEogl. ImEHMOL dmmL 0gdbgos 3mbhgbho ©o
Bo®mg3modm bhGmohgano. 8g9damado 3mdnbozogno dgbody dmEymol Bm™aAohdo, 3gbdhm®Bnx0l
330m bygoo.

Quick-ob b3gEoomoLHhd0 9bdoMmgo0sbd d>MbMYMmMgdNl 9RgIHIMMO0L garolgoslo o obggbodo.
096990030060 900L 0OLMMYHG0 PYIOOZMWYLMOO 3OHMIIHL OYO0MOE 0ROLYAL.

doybgogo@ 0dolo, M3 3MHMydho 00869LM3gMOE0Y0L LMYMYMROM FOEF0RGYMIOL 396
1863639mymal, 90063 0dmgze oMLYdINm 0bRMGToEool ZoEoRMYMYool 3603369mMdNL
dgbobgd. 3Omadho 9O ®mbmooboo, mydge dmadozomo Bmowob 0393dgd> dobo 3093 JRGOM
3000 MMYOD.

"9603369mm™30600 030l goodMgds, ™3 P39l LddgomMBY ROIMO O °3 F0TOOMYPMYOOM ZOMIZIPNO
J39c090900L gobbmdEngmgds dbmmme LobgmaBoamgdobs o LogOMIMGObm Mm®ad6odoizogdol Lagddg
omo® oMob. 03 0Eod0obgddo, 06 LmEoomYMo 3obybobdggommdol nmgo AggbodEg dmatobo, og3zbabgl
9g9bodemgdmmods, M@MAgmoE dobodEy oMbdmo 90869d0L JomBggol GMgomydlL bEob. F3momgdobmgol
bobgmdBoamLgob goMazgnmo gdggdgool dmmbmgbol yB®M gugdha®o 09gdoboBdo ©ogdodo. osbmo
203006md 33069 30RO O 3MBIMIHIM™ 0600g0dL Bggdmosm Jommgzol 360dg6gmmgob bugzombgddg
3oLybolidggdmmdd 0Mm6."

my3o bybpody, CEO
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VIKTOR BARAMIA

CENTER FOR DEMOCRACY AND DEVELOPMENT, SENIOR PROGRAM MANAGER, EUROPE FOUNDATION
GEORGIA

Viktor Baramia brings more than 15 years of experience of working on development issues. From March 2019, Viktor rejoined the Europe
Foundation (EPF) in the position of Senior Program Manager where he previously worked from late 2018 until the end of 2016. At the Europe
Foundation, he managed different programs and projects related to civil society's oversight of public spending in Georgia, social enterprise
development, ecological awards, corporate social investment and corporate social responsibility, tourism development and others.

In September 2016, he took over the Georgian Technical University (GTU) and BP Georgia's joint project funded by the Millennium Challenge
Account (MCA) — Georgia aiming at vocational education development through the creation of the Georgian Technical Training Center (GTTC).
The GTTC offers modern vocational educational programs that are in line with best international standards and meet the requirements of the
Georgian labor market. After the completion of the abovementioned projectin November 2018, Viktor Baramia continued working at GTU as the
Head of the Georgian Technical Training Center which was established as a university center.

Viktor Baramia has experience working in the public sector; namely, at the Ministry of Economic Development of Georgia and the Ministry of
Foreign Affairs of Georgia which he joined after graduation from Tbilisi State University's Faculty of International Law and International
Relations.

Viktor Baramia also worked as a consultant in a number of projects supported by UNDP, World Bank and other international donors. He
participated in the preparation of the Economic Development and Poverty Reduction Program of Georgia (EDPRP) and its consecutive
progress reports, the Millennium Development Goals reports for Georgia and Tbilisi and the Human Development Report.




JN3BMA 39mIAN

063N0IARIBNL 23 RAI3MIRIBANG GI6BAN, 3RMIRIANL J3AMLA 3I6IXIAN, J3AMINL SMESN
bINANTIEN

309hm® 006000l 0g3L gobz0momgool Logznmbyddg Igdomodol 15 Bgemdg dgho godmEEomgde. 2019 Bemob dodmbhdo 0go 3GrMgModnl yadmbo
396939M0b Mob3d0 Eod™MPbEO g3hm3ol Bmbedn, Lowoi 2008 Bmol Bmydd®moEob 2016 Bimol dmmmdEg FdomoEs. 93m™m30l Bmbodo,
OHMamOE 3OMmamodol yadmbo 39693960, 030 3303 Lodmdomogm LodmaoEmgdol gobgznmo®mgdol Lozombgddg dydomdl. Bmgdol
306303m™0030 030 BMBEI0 PIM3gdmEo LbbgoEolbgo 3MmMEModolo o 3G Mgdhl, Logo®m xboblgdol bomzgol Lodmgomogm
89000bg3gmmd0l, LmEoomyMo FgBoMmaAYMO0L, JMMIMGOEYMWO BMEodMIYMo 0639LH0MIBOLL O JMM3MOOEYWMO LMEoOMYMO
30LPbolidzgdmmoo0l, §3MMMNYM0 3MobHgool 3t mamodol, hy®addol goblznmomgdobs o bbgo Laygmmgddo.

2016 6emob LggdheddM0EOb 30dHME BT Lomogzgdn hoygao Lodommzgmml thgdbozn®mo P6039GHLobhaHoLL (LhY) o BP Lodommagmml
9OOMIMOZ 3MMIIhl, MMIIMOE ORI dMabBMmMgYmOl g3odmb3930L RMBEIo - Lodommzgmmad o GMAgmoE bodommazgmml
$99603960 gooddogool 39bhMol 89gddbol gBom gaLobyMmgomo 3MMAgLoymo 3obommgdol gdobgzomomgdol. 39bdhGm0 LmogodmMBAL
©o06¢hgMgLgdym 300901 MobodgEMm™M3y 3MMAgLoYm 3MMaMmdgdL, MMIMIdoE LMPMmoE dgglododgds LOP3JNILM LogMmodm®molm
UBhoboM(HJOL o 3oLPbmAL LogommggmMmb IO MA0L dodMOL dMmbmgbgol. 2018 Bemol bmyddMoEob, otbodbymo 3Mmgdhol aldmymgdal
9900098, 30dhmG0 bgmadm3ebgmmal Lagommgzgmmlb h9dbozn®o 3oEoddogdol 39bh®L, GMAgmog AodMYomodEs, MHMIMO3
Loybogg®dbohghm 396H™o.

309HM®L 0gMmgmgg 0943l LogoMmm bgghm®To TPBomdol godmEEomgdo: 030 ddomdEo LoJoMmmggmMML 93mMbMAN3YMo gobgomodmgdol
Lodobobh™mTo o Lodomm3zgmmb LogatMgm boddgmo Lodobolh™Mmdo, boor FPdomdo Eobym 1997 Bgml mdomoLol bobgmmadbogm
16039680 9Hob LOgMMETMGOLM LMoL EO BLEgMHMOTME®OLM YHMNOIONMOJOOL ROIYMHIHOL EOLGOYMd0L F9dEI].

3090H™m®mo Bemgdol dobdomBdg Fdomdo 3MmbLm b bbgoobbgo 3tmgdhadn, 3ogMml 3obgzomatmgdol 3thmamadol, Abmamom dobzolo
o bbgo EMBbM®mo M®MEaoboBoE0gdol dbo®mEadgtom. 0go dmbobomgmoEs LBodoMmm3gmmMmL 93Mbma3nzxMo gobgomo®mgdol o LomoMmodol
©odmggol 3Mmmamodolbo o dobo d9damadon 0bgoMmndgdol, 03M9m3g d©EOd00bYM0 3obzomomgdol obgo®modolo o dmobBmgymol
3063000090006 30836900L 06830008900l MBI MBOMOLOLS O Logo®mm3gmmbmgol.




|ZA GIGAURI

AFFILIATE ASSOCIATE PROFESSOR AT THE ST. ANDREWS GEORGIAN UNIVERSITY
GEORGIA

Iza Gigauriis an Affiliate Associate Professor at the St. Andrews Georgian University.

She has a PhD in Business Administration with Summa Cum Laude from Ivane Javakhishvili Tbilisi State University. Her doctoral thesis
"Aspects of the Social Responsibility of Marketing on Consumer Market of Georgia" analyzed CSR issues; she also published a book "Basics of
Corporate Social Responsibility" in 2013. I1za holds an MBA from Business School Netherlands and another MBA from the American University
for Humanities Tbilisi Campus. She is a graduate of llia State University and Ruhr-University Bochum (Germany). She received fellowships
from the German Academic Exchange Program (DAAD), the Netherlands Fellowship Program (NFP Nuffic), and Erasmus Mundus
Scholarship. Iza has longstanding experience in academic, governmental and non-governmental organizations. She delivers lectures at all
three levels of higher education, and teaches classes in Corporate Social Responsibility, Marketing, Human Resources Management,
Leadership, Organizational Behavior, Social Entrepreneurship. She has published research papers and analytical articles.
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Fa0%) 068N MNAIISTARRICNL bb. DAMIEN I6N3IALNBGIGNL IINZNARIBISN JLMBAAISICN 3AMTILMAAN
LINANTIEN

030 30goy®l 30b039dymo ogdal d086gLol oEANboLHMoMmgdol EMmIhm®mol botmobbo 03069 Fogzobodzomol Lobgemmdol mdoobol
LobgmadBogym Yboggdboghghol dogem (2013 6). dobo LoEobgMdAHoEom mgdos ,d0Mm39hobaol LmEoomy®mo 3oLybolidggdmmanl db3gdhgoo
BogoMmm39mML LodMAbTdM O™ 00B0MBY* O dMOL Bogbol ,,3MGM3MMOEFOYMO BLMEFOOMY®O 3oLYboldggdmmdnt bLoxydgmgdn” dg3hmMo.
080 01939 RMMOL BoEIOMOBEIdOL 00369LOL B3MmOL 60369LOL vEANbOLEHGMOMgdOL dogobh®ol boMmolbl, 83gMozol 3ydobohotmymo
160396L0dhgHoL d0869LOL ©EINbOLHMOMIdOL Fogolh®™ol boMolbl, Eoodmoz®mo oMol LobgmBorm Ybo3zgdbohgho o dmbydol Gy™OL
1603960L0hgho g39Mdoboodo (20076). ogm gg®dobool 930009307M0 3o33omo LBadboby®mol, dmmobpool Bhn3dgbEool 3Mmgmodols ©o
96oLaAYL FPbYLOL bEH039bEOBH. Fol ©g3l 3GIVZoMBIMN0b0 LdYTom ZoTMEFEOYOd 03009307, LOAMOZOIMIM O dMOLOINOZGHMIM
™mM30b080(309030. 080 dLBogmOL YFommglio gobommgool bodngg Loxgbymdy, Lommgdiom 3gMbgdo dmoEosl obgm bogbgol, Mmammogoo:
3MM3MOOE07PM0 LemEoomyMo 3obyboldggdmmdo, JoM3ghobgn, oodoobydmo Ggbydbgdol 89693396H0, Mo mdo, MmMmgobodoioymo
93930, LmEooMYMo 3gBoM3gMd. godmg3gybgdneo 0ggLb 0bomoh0znMo o Badgbogdm bhohogdo.




NINO ELBAKIDZE

HUMAN RIGHTS ADVOCATE
GEORGIA

Nino Elbakidze is a Human Rights Advocate who started her professional career in 2002 at a non-governmental organization - Rights Georgia
(former Article 42 of the Constitution). She has 18 years of experience of working on human rights issues. During 2007-2014, she worked as
project coordinator. From 2014-2016, she was the Executive Director of Rights Georgia. From 2014-2017, she worked at Human Rights House
of Thilisi HRHT, holding the position of Chairman. Simultaneously, Nino Elbakidze was the Director of the Gender Equality Support at Work
Places project supported by USAID. During 2014-2016, she was an Expert for the Open Society Foundation's Monitoring the Implementation of
the Association Agenda by NGOs project where she worked on labor justice. In 2017, she established an organization, entitled the Foundation
of Advocating Human Rights and Democracy, and holds the positions of Executive Director and Chief Researcher. She is a member of the
Georgian Bar Association. In 2018-2019, she won the competition for the Hubert Humphrey Fellowship Program supported by USA
government. In 2018, she participated in a leadership program at Montana University and studied at the Law School of America University, in
the Human Rights and Law Department, in 2018-2019. She was also an intern at Justice International, Washington, from February to May 2019.
Nino Albakidze is the author of ten publications about labor law. Main areas of interest included issues of conflict related human rights; namely,
the conditions of the population at the near-conflict areas in Georgia.




bN6M IS3ddNdd

J8aN6NL IIZIBI0N MImNLABGA
LINANZEN

60bm gmdogodg oMol 0030060l YRmgdomo 0xmoboho, MMIgMIdE 3MMRgbogmo LBogdoobmdo Eoobym 2002 Bgml dMmobodmoghmam
™mM36080300d0 "R 0900 BogoMmmggmm ™" (4MmR0mo "3MmbLAHHHE00L 42-9 Fbemo™). Fob 03l 030060l YR gdgddg dndomodol 18-6emoobo
303mEomyod. 2007-2014 Bemgddo 9ndomodo 3Mmm9dhgool 3mmempobohmmop, 2014-2016 Bemgddo ogm 303emgdgdn LodoMmmgzgmml
0mAdLEOPMYOgMmo EoMgdhm®mo, 2014-2017 Bemgodo 30 3ydomdo mBoMOoLOL 6030060l YRgdsmo Lobmdo ©o g3zo3o 3odz3gmool
003330m306M0L 3mBoino (HRHT). 3o®omgmyMo, 60bm gemdsgodg ogm 3Gmgdhol "g9bogdnmo mobolBm®mmgdol bgemdgbymos Lodydom
030 Yd89" oM9gHMm®™0o, HMIGMULYE dbamb P&gMEo 03960306 LOIMMETMMOLM ZobgnmoMgdnl booggbhm (USAID). 2014-2016 Bmgodo
04m "mb Moo Lodmgomgds - bodoMmggmml" gdudgdao 3Mmgdhado "oLmEo®mgdol ol Bgldmogol Fgberyemgdol dmbophm™mobgo
06HoLIMOZMMIM MMR6080309008 FogH", HMIMOE ROMIMYddnE dxdomdEs IO ™AL BodoMmmmol dodommymgdom. 2017 Bgmmb 6obma
©000MBO MGR060B0E00 "oEod00b0L PR Ydgd0L dE3MIOHOMGINLO O EIIMIMOHN0L RMBEE" o 20l G0l 5MBOLMYM YOI POMIIHMGO
0 1RMMLo 333tmMg30M0. 60bm oMol BodoMm3zgmML dEIMIHMO dLBMENOE00L Bggdmo. 2018-2019 Bmgodo gondomygzo 3nd9M¢ 3odxmol
Lobgemmd0L LobBdgMM 3MMgMadnl Fgbo®mhgg 3Mmb3yMLidn, MmAgmUboE dbom y3gml 390 3ol dmogdmmds. 2018 Bgeml gonoMmo moEgmh ™Mool
36O MaModo dMbbol yboggdlLodhghdo, begnm 2018-2019 Bemgddo olBogmo 039M030L 16039MLOHIHOL 30d0b6gHmMbOL Lodommmal bammodo
0030060b YJRMYdgd0Lo O LodommMmMOL QoYM AHIHBY. 2019 BeMol MYoYMH3oM0-3o0Lol Bomgmom 3ob gono®mo bhogomgdo d. 308063¢H™Mb30
mMaobodogoo "Justice International”. 6obm oGm0l FHMAoL LodoMmoOL LERIOMAE0 v00dEY 3PdM03ZOEE0L O3HMMO. 03O3EOMYIMOQ
©06h9™MgLgdmoo 0Ead0060L Ya3EMgd9gool Logombgdom 3Mmbamogdhgddn, 39MdmE 30, LagdoMmmggmmao 3Mmbaymoagdholbdn®mo hgMohm®mngddy
0030060b RGO FEEMTIMJMO0.




TAMAR KVARATSKHELIA

CSR & COMMUNICATION CONSULTANT
GEORGIA

Tamar is a freelance communication and CSR consultant. With degrees in law, public administration and communication, she has been
engaged with non-profit and business sectors since 1996. She has helped number of local as well as international organizations to build
strategies to effectively protect rights of the most disadvantaged and marginalized groups throughout Georgia.

Currently, as a consultant for WHO and EU-funded projects, Tamar is providing support to health, civil society, business development and
gender advisory projects implemented in Georgia. She has contributed to initiatives that focus on building strong, healthy and vibrant
communities.

Tamar takes special interestin CSR, seeing it as a tool for sustainable business development. She dedicated her dissertation work to creating a
roadmap of developing CSR in Georgia. She has been providing consulting and trainings to local businesses as well as non-profit agencies and
media on various aspects of CSR. She is most committed to ensuring enhancement of cross-sector alliances, documentation and promotion of
successful cases of such partnerships and responsible business practices in general.




0936 430mIBEISI

IMAMNAIBIIEN LABMSIAN 39bIbALIBISTMINLI (CSR) RJ 3MaT6AIIGAIINL $MbLISBIGEN
bINANRIEN

0030 330M03bgemod 9MoL EoIMY30JOIMO 3MBLYMAHObAHO 3MT603o30g00Ld O 3MMIMGMOE0YMO bLMEooMY®o 3olyboldggdmmdnl
Lo30mby0d0. o glio 3obomgd0m BddMMMOL, BLEdMZOEMYIMN30 5INbOLHMOMIINLO O 3MTYbn3oE00l Lygdman, 0go 1996 Bemoob
Bodmymod 06ModMIggooob o 00869LLYIHMMY0T0. TPFoMIEO M3 dEROMMOIMOZ O LM MITMMOLM MMmZOb0BoE0gdMOb dmgmo
Logo®mmggemmb 3oldhod0m ¥3m30M0 o FoMZnboMmYMO 31339000 15390900l EOLOEO30® 9RIIHIM0 LHMO(HIZ09d0L BgLodYBog390o.

0030800 060l FoBIG®MIMmMI0L AbmPMoOm MMIOB0BoE0oLo O g3H™mzozdo®mol d0gm EoR0bobLYdIYMmO ModEybodg 3G Mgdhol
3mbLymbobho o bgmb PBymdL Logodmzgmmao Lodmdomogm o 008690l LgdhMmMgdol gobgomomgdolbo o gd9bgMymo
BogmbLYMmHOEOM 3Mm9dhgool dobbmmzogmgdol. oo B3momo ogd3l dg¢hobomo olgm 0bognohnggddo, MmIgmmo dodoboi dmmogmo,
306boo o J9gE0mo dmbabmgmool Bodmyomodgdoo.

00306 330M0(3bgemooll 3obLogMMYOYMO 06¢hgMgLol Logobl BotMdMoEaIoL 3MMIMGOEYMO LmEodMYMO 3obboldggdmmds, MoE dobo
bgzom daMoEo 008690l gobgomomgdoll Lodgommgdos. 3ob LoEobghhogom bodMmadn doydmgbo Lodommgzgmman JMG3MMOEFOYMO
LmEoomymo 3obyboldggdmmdoll gdodzzmganl 893ndoggdol. 0go CSR-ob Lbbgoolbgo ol3gghol 8gbobgd 3MmbLymEAHOE0gdL 1693l o
H®96063900L Lobom Fguododol 06RM@ToE0OL 063©OL dEEOMMAMm0Z d0d6gLL, 9®3mMAzg000b Looggbhmgdlbo o dgEos LBdyommgogal.
003060 9O Mo Jaboby®mgdo BLIIHMOMOBMGOLO 30380MHYOOL oMMB03900l, 3oMAHBOMMMBNL O, BmMaoEo, 3oLbolidggdgmo d0BbgLol
Bo®m3oh 900 3080 0mM Yool EM3Y39oH0EMJOSL o IIMBLEHMOMYOSL.




MIKHEIL MIRZIASHVILI

GEORGIA

Mikheil Mirziashvili has been active in the civil society sector for almost three decades. He works on issues related to Georgia's Euro-Atlantic
integration, civil integration of the ethnic minorities, regional cooperation, conflict prevention and regulation, democracy development and
human rights. He took a course of the human rights advocacy program at the International and Public Relations School of Columbia University,
USA. He is a co-author of the roadmap and report on Georgia-EU association agreement - Implementation of the EU-Georgia Association
Agenda for 2014-2016. Assessment of Civil Society. Civil Society Assessment. He is also a co-author of the roadmap - About European Union.

Mr. Mirziashvili has a five-year experience of working in an active international peacebuilding organization.

He was elected as a member of the Steering Committee (2012-2013) of the Eastern Partnership Civil Society Forum (EaP CSF). Under the
status of a civil sector expert, he was engaged in working out the Georgian government's 2017-2020 communication strategy for gaining
membership in EU and NATO. He was involved in a Georgian citizen informing campaign on a visa-free regime with the EU initiated by LEPL
Information Center on NATO and the EU. During 2005-2009, as a manager of an integration and civil education program of the Fund Open
Society — Georgia he led the projectinitiated by himself— Civil Monitoring of European Neighbourhood Policy in Georgia.

In 1992 together with his friends, Mr. Mirziashvili incorporated Studio Re, a civil society organization that has been supporting construction of a
democratic state and development of civil society in Georgia by means of TV-media to date.

Together with other ten civil leaders and activists, in 2019 he founded a non-commercial legal entity “Sector 3 — Hub for Development” an
innovative, creative, dynamic public platform whose mission is to stimulate cooperation among the citizens, organizations, sectors and wider
community, as well as to find efficient solutions for sustainable development of the country.
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dobgogm d0MB0odz0mo Lodmgdomogdm bydhm®To momgdgdol bLodo smgymo Bgmmoo Logdoobmdl. ogo dPTomdL ggdmohmobhozy™o
06930300, gmbozx®mo YIF0M9LmMogdol Lodmgomogdm 0bdhga™MoEaol, M9aombmo MboddGM MM MO0, 3MbRMmoghgool dmalo®mgdol o
3693963000, gamzMmOH0ol 3ob300m0Mgdnlo o dEod0dboL YR YdGool 1M9dgodyg. o300 o943l 5300606 YR GIoMO dE3MIdH0MYO0L
3OHMamado 3myddool P603gmLodhgholb Loge®odmGmobm o LOBMBOEMIOM03 YOHMogOHMMIdMS LamMmmado (boy-0m™3o, 033). o&mol
Logommggmm-93erm30380Mol sbmzotmgdol gbobgd 8gmobbadgdol 330333tmg30Lo o BddMMAT0L "bodoMmggmm-gzthmzogdomol 2014-2016
Bemgdol obmEo®mgdol ol Bgbdmogol Fgldmpymgdo. Lodmgomogdm LodmaoEmgool dgnolgdo" mobooghmmo. dbygy, gdodzzmgaol
"936 30380600l 39Lobgd" mobooghm®o.

dobgoom d0®B0odgz0mb 0d3l 93®m303306m0 IMJdgEo LogMmodm®molm, LOddZz0EMOM ™MM3a060do300d0 dPdomdol bymbBmosbo
303MmEEOMYoS.

0MBgYMO 0gm o0IMLogmgm oGmhbomMmmdol Ladmdomogdm bodmgomgdol QmMyYdol ddommggmo 3manhghol Bgzdop (2012—-2013).
Lodmdomogm Lgghm®mol gdbdgdhol bLhobhybom, dmbobogmgmde 93eMm30380Mbo o Bodhmado bodommagmml gobgzdmgdol 3madybogoool
Logommggmmb dmogmmdnl Lh™odhgaool 2017-2020 Bemgoobmgol 899:80390080. IMbobogmgmde 93t m30380Mmmob 1308m Mggodol Jgbobgd
Logdo®mmggmmb dmdoemogdggol 0bam®mdo®mgool LLO3 "bLoobamM®Iogom 3gbh®0 bohmbo o g3tmzogdomols dgbobgd" d0ge 0bogoMmgdnm
3003060080. 2005-2009 6emgddo, OMaMm®M3 BMBEOL "Moo LoBmgoMmgdo — LogoMmmzgmmL" 06hga™MoE00Lo O Lodmgomodm gobommgdol
36 mamadol 39693960, bgmadm306gmmd@o Ma30L039 06030MOPM 3O MIIHL, "93Or™M3ym0o Bddgdmdmm 3mmohozol (9u3) bodmgomogm
dmbohm®0bgo bogoOHmggmmmaon".

1992 Bgml, 393M0MY0mob 9Mmo, ooxydbo "bhyooo Mg", Lddmgdomogm LBodmgoEmYdnl MMaobodoEnd, MMAIMOE EMIIEY, HIMmMI-
99000l LadyoMgoom, bgeml PYBYMOL bogoMmggmmado EIIM3GMOHYMO Lobgmabonml ddgbgdmmmdolo o Lodmgomogm bodmgomgdol
30630m0Mg0db.

2019 69l 300093 bbgo 0o Ladmgomogdm moEgMLY o 0Jhn308dHMEb gOHMmoE Eoo®RYdL 0.0.0.3. "Bgdhm®o 3-30d0 gobzomomgdobmgol” -
06mM30309M0, 3MIOH0YMO O E060303xM0 Log®mEy, GMAMOL dolooo dmJomogdggdl, Mm®maobodoingdl, Lgdhm®mgolbo O QIGMM
LoBMBOEMYddL MOl MobodFOMAMMINL bhodmomgdo. 9n3gdhoobo 3oEobyzgdhgdol 3m3abs g3gybol bhodomy®mo gobznmomgdobmaol.




MARIKA NADARAIA

A.P. MOLLER — MAERSK, BELIEVE FOUNDATION
GEORGIA

Marika Nadaraia graduated the Faculty of Charity and Social Enterprises Management at Anglia Ruskin University, Cambridge, UK. She also
holds the Master's degree in Social Sciences and the Bachelor's degree in English Translation and Interpretation from the Georgian Technical
University.

Marika Nadaraia has 15 years of working experience in marine transportation and six years of experience in managing charity & non-profit
organization.

Currently, she works in the private sector and has international working and volunteer experience in running non-governmental organizations.
From 2018 until now, she works for the world's one of the largest companies, A.P. Moller — Maersk as the Global Content Communications
Managerin the HQ, Copenhagen, Denmark.

From 2006-2018, Marika Nadaraia has worked in various positions at the Poti Sea Port, including Corporate Social Responsibility Manager,
Communications Manager, Head of Administration and Assistant to the General Director.

During 2017-2018, she was the Chairman of the Corporate Social Responsibility Committee of the International Chamber of Commerce.
In 2018, she was named as the honored citizen of Poti due to her contributions towards the local community and societal impact.

Atthe same time, she is a co-founder and Chairman of the Board of the Believe Foundation. She leads cultural, educational and social projects
in the following directions: Quality Education, No Poverty and Reduced Inequalities.

She has multiple years of experience in working with public, non-profit and private sectors.
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306030 60oM003 EOIMO3MO EOEO dModhobgmol "sbgmoo Mollb PbozgdLodhghol" (Anglia Ruskin University, Cambridge, UK)
Bogg9maAmMJgagEm MMmaob0doE0gd0bo o LMEEOMYMO LoBaMAMIIOL FoMm3zol BO3YMHIH0. 3ob 01939 YoMl ©30009307M0 3obommgdo
doomm  LodommzgmmL (Hgdbozn® Pbogzgmlohghdo LmEoomy®do 993609690900l 30ToMHMYMYo0m, 0J3l LmEoammy® dgbogdmgdomo
3030b¢h®ob batolbo o dmatMadbgm-mgngmhgbhol do3omogtmol baotolbo.

30030 booMmoooll 0dgl 15-6moobo Lodydom odMEEOMYdd LoBdMZOM-Lodh®obldmMApm Lbygdmdo o 6-6¢mosbo godmEEoMmgdd
Log39MmMAMY3YEM O dHOLOMOZOMMOM MEOR060Bo3E00L FoMM30L BTG MY YO0,

003000 obogddgdymos 39Mdm bydhm®To, oJal LogMmmodm®molm Lodydom odMEEOYOd O ©3d3EOMYMOE dMboolymoMogzo
RGP0 0MoLOTMOZOMOM MMBd60BoE00L JoMmgodo.

2018 BemoEob Mmgdeg 393omdl dbmamomdo ghm-ghmo yabbgomgbo 3md3dobool, A.P. Moller Maersk-ol bLomogm mxobdo Eoboodo, d.
3™39630g9630, LooE 030 dMOL EMMIMYM0 3MbHIEHOL 3969FIM0, 3MM3MG O30 3MTYB030309d0L 3bdo.

306030 booMono 2006 - 2018 Bemgddo 330M0Ed R3M®MOL boBM3oMm 6o3LoEEYMT0, 0gM JMMIMMOEFOYIO LMEOOPYMO 3oLybolidggdmmoonl
bgmadm3069mo, 3m3b030309008 39693960, 0306OLAHGOENNL YRGOMULO o g9bgH MG oMIIHM™Ol Mobodgdby.

2017-2018 69030 ogm LogO®MOTMMOLM bogodMmm domohol FMEOIMMoEoIMmo bmEoomy®o 3oLyboldggommdol 3mdohghol
00303MaoMg.

2018 69U, LdMgaEMYINL gob30moMgdadn dgdhobocmo B3cmamobmgol, oo 3o boaMons Ealobyms J. mmol badoghom dmdomogdgc.

01939, 080 2M0L Logz9mAMYIgE M QML ,00tM030L“ MOBEOFRYIBJOIGIMO O OMIIHMDMO BLOdGML MO3FEMIOMY. YdM39dd JNMHYOYM,
LogbdobOMEMGIMM o LogzgMaMgagEm 3O Mgdhgdl 393930 oMM YMYBYO0m: boMmolboobo gobomemgdol yBMYb3gmyma, bowmomoool
©odmMg3o o 0630mPB07MH0 3obomemgdo. 03l HMZM™ME LoFo®mm, 0lg 0GMOLOAMOZMMIM o 39MIM BgdhMEOMob 3xdomdnl AHo30mMBMO0b

303mE3EoMmygdo.




TAMAR RODONAIA

CORPORATE COMMUNICATIONS EXPERT
GEORGIA

Tamar Rodonaia received her education in social and political sciences and is currently pursuing a PhD in social responsibility development.
She has long-term experience inimplementing corporate communications and social responsibility policies in Georgia.

Tamar Rodonaia worked for the World Communications Group Telia's member, Geocell, for 12 years, leading the company's corporate social
responsibility (CSR) strategy. At present, she is an independent consultant in CSR and corporate communications. In 2016-2020, she
consulted different NGOs: Civil Development Agency, Cida, the Center for Strategic Research and Development of Georgia, CSRDG and
non-governmental organization “Keep Georgia Tidy” being involved in women's empowerment communication programs, in the subject of
social entrepreneurship developmentand promotion of environmental issues. She is a solicited lecturer at the Institute of Public Affairs (GIPA).
Tamar Rodonaia is a co-founder of the Anagrama's Communications Group, one of whose main aims is to show the importance of developing
corporate social responsibility to the private sector and maximizing interest in the development of this field.
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0030Mm OMEMBodL gobommgdo domgdnmo og3l LmEeomyMo ©o 3Mmmohodndo 3936096 9ogool Legemdo o odgodoE dndomdl
Bomdhmemm 3393089 Lmpoomy®mo 3obyboldggdmmonl gobgomomygdol Zymbom. ol og3l dMogombBmoobo godmpEEomygdo
3MM3MOOE0YMO 3MmT603030900b0 O LMEdMPMO 3oLybolidggdmmdnl 3mmohozol EebgMmazol dodommymadom. 12 Bgemo dxdomdo
ALmamom LogmadYbo3o30Mm F3PR "Mmgmool” 693®m-3madobos  "FgmLgmdo", o 3M330600ol IMGO3MGOE0IMmo LmEoomyMo 3obybol-
3390emMd0L 303oHMYMYdol PIM3goMEY. 03JodoE M0l EOIMY3ZNEIOIMO 3MBLIMAHObHO  LmEoomyMo 3obyboldggdmmdols o
3MGO3MOO30YMO 3MF6030309006 F0FoMMYINJO0m).

2016-2020 6emgddo 3mbLymAHoEool 16g3@o 9MobEdmogmmom MmMmEobodoingdl, Lodmdomodm gobgzomo®myool Looggbdh™m Loob,
Logdommggmml bH®ohgaonmo 33tm93900Lo o gobzomoMmgdol 39bdh®L (CSRDG) o goMmgdmbop3nm m®mgobodosoal "©ogoEgom
Logdo®mmzgmmb LobyRMO3g", GMIMOL ROMHRMYdToE RoOmYMoo Jommo godmogmhgool Lozmadybogzoom 3Mma™modgodo, bmEoomy®do
3960M3gMd0L 30b30maMgdolo o go®mgdmbioE30mo bolznmbgydol 3m3ymomodoinol mgdgddo.

0M0L 30639790 M9IHMm®0 LdBdMZoEMYdM03 Logdgmo 06LHOHAHI0 (F030).

003060 03MIM39 0Ol MoboEOINYI6gdgMo LozmaY603oE30M I3 "obog®madoln", HMIMOL gMm-9Mmo Imo306M0 30doboo bmEoomy®o
3oL7boldggdmmd0l gob30moMmgool 3603369¢mMdd EodbabmML 396 dm LgdhM®L o FoJLETSMYHOE OVOBHIMILML, BoMMML 03 3G mEgLbdo.




SOPHI0 CHACHAVA

PHD IN LAW
GEORGIA

Sophio Chachava - PhD in law, holds a Master's degree (LL.M. Eur). She is a Professor at the New Vision University (NVU), an Associated Professor at
Thilisi State University. Sophio is Board Member of L.E.P.L. “Mediators Association of Georgia”. In this capacity contributed to developing 5-year
strategy document of the Association and designing accreditation system of mediators in Georgia. Sophio is Member of the Legal Aid Council of
Georgia.

Since 2012 Sophio is accredited practicing mediator; Co-Founder of National Center for Alternative Dispute Resolution/Tbilisi State University. She is
also Co-director at the Effective Communication and Leadership Center, New Vision University, Legal Ethics Chair/NVU.

Since 2020 Sophio Chachava is Co-Founder of RESOLVE — a non for profit organization, Initiated and currently implementing “Early response to
potential commercial and commercial disputes triggered by COVID19” project (GIAC/UNDP).

Sopio Chachava is a Professor and an Expertin Labor Law. She has given a number of trainings to practicing lawyers in these spheres. She is the author
of numerous publications and the editor of articles on labor law. She is also the co-author of a research study on Management and the Effective
Resolution of Service/Labor Disputes in the Civil Service (UNDP). Since 2011, she has been a Certified Mediator at the Frank Evans Center for Conflict
Resolution (STCL). She is CEDR accredited and a practicing mediator at Thilisi City Court.

Since 2011, she has been a trainer in mediation and effective communication.

Since 2011 Sopio Chachava designed programs and conducted number of trainings in mediation for mediators, lawyers, notary's and judges, also
training in “effective workplace communication and giving feedback” for different groups and organizations.

Sopio Chachava is a certified trainer in mediation and negotiation skills. She also has completed series of mediation and negotiation training's,
mediation training for family and inheritance matters (NCADR/STCL). She is also a certified mediatorin labor law (ILO/MoLHSaG) and peer- mediation.

She is certified trainer in modern teaching methodology in law and in legal writing (JILEP/Washburn University, NCBL).
She also successfully completed strategic leadership simulations at the Cambridge Institute of Global Leadership (CIGL). She is the graduate and
member of the Leadership Academy of CELA (Central Eurasian Leadership Alliance) and of CELA Georgia.




LI3NM RYRYSY

bIBIRNSNL CMIBMAN
LINANZIEN

Lmgom Bohogo — badommmol Emdhmeo (PhD), dogobh®ol bodobbol dgmmmagmo (LL.M.Eur), 3Gmagbm®mo 603-30396 nboggdbobhghdo (NVU),
®00emobob LobgemaBoaMm Y6039MLOHYHOL dLMEOMYEYIMO 3O MRILM®O. L3 Logomm3zgEML 3gE0dHMEMMS dLMEENOL OMTLEYMMIOgMOo LodgMm
69360, 09M0E0MO EobIdMIooL LodgmL Bggmo. Lmxom 2012 B0EOL oML 03MgEOHIINMO 3GMmogdhozmbo 3gE0ohmMOo; d3Mgmag oMol agol
0mH9Gmbohoymo goobyzghol ghmsgbymo 396h®ob/mby (NCADR/TSU) mobood®ydbgdgmo o 6079-30396 3b6039Gmobhghol gmgddhoobo
3M076030300b0 O MOEIOMINL 396¢ ™ol NVU/CECL mobootmgdhm®mo, gmozol dodommymgdol bgemddmgobgmo NVU/PROLOG.

2020 Bem0ob Lmaom oMol 903 RESOLVE-0b m06000301ndbg0gemo — gl 060l o3900b 309396300, domo 99dhoobo dodmmzobo o dmggo®mgools
Lo™3oLgdal dMIBMEgdgmo. "COVID-19 30bgdoom 3odmBzgymo 3magMEonmn ©o39d0l 369396300l o dmggatgdols 30860m d086gLoLo o
3boM9mom30L oM HgMbothoynemo 39dob60830L 8g9mog08900L MmomMmd0dy" 3MM9dhol 060300¢HMEO O MObogobdobm®mingmgdgmo (GIAC/UNDP).

LM BoBOZ0 BOMA0L LddoMmMMOL F0FoMMYMYOOL 3OMRILMMO o 9Ju3gHH0o. ol 03 B30T MY YOINM BohoMIdYMO g3l dMmOghmo HHgbobzo
3M0gdhogmbo 0x®mobhgdolomzgal, 9oL 330030309008 d3¢HMEMO O Bhodhnomo 3MIdYMIdOL MgEodhm™mo dOMA0L bodoMmomadn. dbggg "bogomm
Lodboby™do LdLObYMIdM030/8OrXMB0MO V3900l BoMm3o o 9RIJH0bo goEoBY39hol" Mmomdadg 33emgzol mobooghmmo (UNDP). 2011 Bemoob
LOom oGm0l 3Mbamoghgdol dmggzo®mgool B®ob3 9306L 39bh®ol (STCL) Lghhoroso®mgdymo dgEoohmmo o CEDR-0l o3Mm9©ohgdymo ©o
3M09h03mLo 3gEoohMm®o Mmd0obol bagomogm bobodommmmao.

Lemgom 06moL LIOHOREFOMIIYMO HMYEgMO F9E0OE0dLO O FMM3oM3900L Yoot gddo. dol b3y 3ol odal 390030l ZoM®I3900L
HM9bobgo (NCADR/ GiZ), ht9bobgo 39000330080 Lomgobm o 3993300M9mo0m Lozombgddg (NCADR/STCL). 0go 0939 oMol Lyt HoROEEEMYOHIMO
390000 M0 3O M30m0 bddoMmnoL bogombgddg (ILO/MoLHSaG) o bobgmemm 8gEosE00d0.

2011 Bemoob bmaom hohogod 99039330 o RdHOGMYOPMO 093l 39003001 03MgEOHOENOL dMOgMmo HMYboba0/3tma®mads 3gE0odhm&mgooL,
03M3oH900L, bmbHOMoLigdol My dmbodoGmmmggdolmanl, o939 HMYB0B3go0 "gngdhoob 3maNBozoEoolbo O P3V3380MmoL 3o39dol BHodbogodn"
BoALObYMgMIGH03 3oMm9dmMA0 bbgoolbgo RMINL $31RJOMb.

Logom Bohogo LYIOHNROENGYOPMO HGY6gMoo bodommmol LBO3MYool ®MobodgE®m™mg FJNMEMMMENoLy o  LBddoMmmyd®mogo BgModo
(JILEP/Washburn University, NCBL), 0939, 906 Bo®8ohgoom gooo®mo bh®ohggonmo moghmool Lodymopos - 39300030l 3emmdomydo
moEIO®Mool 0bbhopyhdo (CIGL). odol CELA (396¢hGomy®mo 93»modool emog®mmaols ogmoobln) cmog®mdol 030093006 39OLEEIMo3¢MHY07YMo,
CELA bogo®mmnggmmb 6ggmo.




TAMTA CHUMBURIDZE

COMMITTEE ON EUROPEAN INTEGRATION OF THE PARLIAMENT OF GEORGIA, CHIEF SPECIALIST
GEORGIA

Tamta Chumburidze is a Chief Specialist at the Committee on European Integration at the Parliament of Georgia. She holds a Master's degree
in law. She has been in public service for 15 years and works on approximation of Georgian legislation with EU laws. She participated in the first
project on approximation with EU legislation; namely, in the sector of intellectual property. Currently, she is one of the co-authors of the draft Law
on Consumer Rights. For 15 years she has been working on the rights of children, women, disabled persons and employees under the terms of
approximation with EU justice.

Tamta Chumburidze headed the show, Kanoni (Law), established with the support of the Friedrich Ebert Fund. She is also an expert at the
Estonian Center for Political Research and has given trainings to employees of the Thilisi Mayor's Office and City Hall. She was an advisor to the
Georgian team at the OSCE and also worked as a coordinator for the group for the approximation of Georgian legislation to EU laws for the staff
of the Parliament of Georgia.

From 2004 to date, Tamta Chumburidze has been working on the approximation of Georgian legislation with EU laws. To this end, she
participated in international conferences, received a one-year EU training— European Integration and participated in the NDI's one-year training
on Mastering Women Leaders. She also took training courses organized by Conrad Adenauer, the Parliament of Georgia, the Georgian Public
Service Office, the Service of the Consumer Rights Protection Inspector's Office of Poland, the German Ministry of Internal Affairs and Migration
Center, the Estonian Migration and Resettlement Center and the Political Research Center. She is knowledgeable about the parliamentary
structure and activity systems of a number of EU member countries and holds certificates in respective spheres as well as trainer's certificates.
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LINANTIEML RASITIEBNL J3AM3IL0N6 N6BIdAIGANL SMNBIBN, Faad3obN LIIBMRITALEN
bLINANTIEN

®0dmo $§33dyMadg 060l LogoMmm3gmMML 30Madgbdhol gg3mm3obmob 0bdhga™ognol 3ma3nhghol Bodygobo b3gEoomobdho. modms §yddytady
3OHMxR9boom oMol 0gdmobho, dogobh®o. 15 Bgmmoo 3PJomal bogo®mm Lodboby®Bo, LodoMmmzgamMmL 306mbAEIdTMMINL g3t m3aozdomoly
306MbB3 g MBOLmML Eaobemmgdol dodoMmmymgdom. dmbobommgmdo 30039t 3M™m9Jhdo, MMAIgMmoE 3gMAImE 06hIMmIIhommyMo
Lo3YM®mYooL bRgMH Mo 93erM30380M0L 306MbIEIIMOOL EOYOLEMMIEL. 03Fo30E MOBdOZHMG00 "dMIbIoMmdMOL YJRMgdgdol dgbobgd”
306mb3Mmmggdhobo. 15 Bemol 3063ogmmmdodn ddomoo 8033300, Jommmo, 333 306goolo o EoLogdgoymmo PR Yogodg 93t m303d0Mol
Bo3OMMOM ML EPodbMMYgool JodoMmmYgdom.

030 71dm390MmEO RMoEMob goghhol dbomEoggmom 89ddbom MoEOMEaEo(3gdol "306mbo" o Gmam®mE JuhMbgmol 3mmodhozgto
330939008 3960l 9dudgmdl, LEdmMaoEMYdG030 RoMmymmIol bLegmh™mdo odal Roho®mgdgmo HGMbobagdo moomobol dgGmoobo o
LO3MYOY ML MO603TOMIMYOOLMZ0L, 0gm gYO™Bo Logomm3zgmmL EIMYaoENL IMAIZIMO O 3oModghhol vdoMmohol g3t maozdo®moly
306Mb63gdMMBOLMb EoobmMgdnl 3100l 3MMMEObo¢hm®mo.

2004 6emoob mgdoyg 3n3omal 930 m 3038060l 306mbBAEIdMMILMOL oobmmgdody o 3mbobomgmos oggl 30mgoymo bogMmadmmolm
3MbxRgMmH 96309030, 303tm0MO 0g3L 93Mm3Iogd0cmol 1-Bemoobo LBogmgdo "93Mmm3mo 06h9a®moEns" o NDI-0b 1-6emoobo bBogmgde "mowEy®
Jommo Eobgmmmabgos”, o3y - 3MbMoE 0gboygMmol, Logdo®mmagmmb 3oMmodgbhol, LodommggmmL LogoMmm bodLobyMol doydhmb,
3MMMbgmol 3mabIoMmgdgmmo PR gdgdol oE30L 06L3gdhm®ol LodbobyMol, 3gMdabool dbl-obo o dog®moEnol 39bhMoL, guhmbgmol,
30g3Mo300b0 o oblobemgool, dbg3g, 3MOAH03xMO 33t9g3900L (396HM0L BB3Y09g00, EBMOL g3Mm3IogdnMmol stMaghmo Bggmo §39ybol
Bo3doMmodgbhm LAGYIHGOLO o Logdoobmdol Lobigdol, 0g3Lb baGHoR030dHYo0 BgLodsdol Layghmgddo o HHYbgMol LgMhHox3ohgdo.




ANNA BOLT

BUSINESS IN THE COMMUNITY
UK

Anna is the Communications Planning Manager at Business in the Community (BITC) - The Prince’s Responsible Business Network which is
the oldest and largest business-led membership organisation dedicated to responsible business in the UK, created nearly 40 years ago by HRH
The Prince of Wales.

Based in London, UK Anna holds a leading role in planning and overseeing BITC’s communication activities in order to amplify the importance
of responsible business, while putting BITC brand at the heart of everything we do, delivering meaningful experience to existing members, and
creating an attractive proposition to potential members.

Previous to the role of Communications Planning Manager, Anna was responsible for successful management and deliver of BITC’s flagship
Awards programme — Responsible Business Awards. The programme was first launched at BITC’'s AGM in December 1997 and has since been
recognizing and showcasing transformational stories of businesses taking real action to build thriving communities.

In this role Anna was responsible for the strategic direction of the Awards, stakeholder communication and engagement as well as the day-to-
day running of the programme.

Annais a qualified PRINCE2 Practitioner. She also has an MA degree with commendation in Intercultural Communications and a BA Hons 1st
class degree in International Business Studies from University of Bedfordshire, UK. Anna’s professional interests are on subjects related to
project management and strategic marketing and communications planning. In her spear time, Anna enjoys active leisure time and travel with
her husband and their two children, reading Russian classics and keeping fit and healthy by attending herlocal gym or doing yoga.
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BUSINESS IN THE COMMUNITY
N8N 3wNBGabann

060 dMmAH0 oMol 3M0bE hommBdol 3oLybolidggdgmo d0dbgbol Jugmol "d08bglo Bodmaowmydodo" (Business in the Community/BITC)
3M336030(30900L 396939®0. 00869LJBgMO EOOGOLEO Eoobemmgdom 40 Bemol B0b, ygmbol 3Mobio RoMmBol dogdm o Bo®mIMmoEagbl
39390 9L O PE0EIL 303698 MER0b0BOE0OL, HMAOL d0Boboo 3oLybolidggogemmo d08bgLbol Bobogmaligds o bgmmdgbymads o dG0hobgmdo.

060 3bmgm™mob o 3PFomol MmmbE®BTo. 0g0 oJhHondmoE dmbobomgmdl BITC-o0l Lozmdybogzogom Logdoobmodol ©og9adzodo o
39000bg39m™d0d0, M3 3neobbdmol 3oLybolidggdgmo 60369Lol 3608369t MB0L godmmogMgdol o dtEol.

0b60367em 3MBoEnodEY, 960 Bot™3o¢goom doMmmogoo BITC-0b 603y306 3Ormg™modol - 3obbolidggogmo 3086glol 3mbBanx®mLL. 0mbodbymo
3mb3xmbo 30Mm3gmoE Roghompo 1997 Bgmb o dobl 89093 oJHogtMoE Bomamohgbl 00369L0L Mgomy® bod0FIdL o (33eM0MYdgAL,
303060 LOBMBOEMYOOL 3900 EMYMOOL 300 gdnLzgbh. 0bo dmAHOL Fm3oMIMdd AMOEO3EY, MMIMME 3Mb3YMLOL LhMmohgzoymo
Bom3omm30l, Eo0bhgMglgdnm dbo®mgmggdmob 3madybozoEnol o 3omo hoMmymmool nBGmYB3gMmymMaLl, obg 3Mmamodol ymazgm@moy®o
Bogd00bmdoL oM m3ob.

obo oMol PRINCE2-0l 33000030300 3GMogdhozmbo. dob odal dogoldh®ol bomobbo 0bhg®m3nmbydym 3mdnbozo3ogddo o
09EARMMEI0MOL 16039ML0AHIHOL (3G0H0BIM0) B30mM03GM0L 3003900 3emabiol badohom batolbo Loghmodm®mobm 00369l 33t™939080. vbol
3OHMmRgLoYmo 0bhghglgdo o3ogd0Mmgdrmoo 3Mmadhob 39693390hmab, LhMo¢hgzonm JoM3ghnbgamab o 3mdnb03o(3090006.




ANGUS MCCABE

UNIVERSITY OF BIRMINGHAM
UK

Angus McCabe is a Senior Research Fellow in the Department for Social Policy, Sociology and Criminology, University of Birmingham. Angus
has a background in community development work both in inner city and settings on peripheral estates. His research interests include resident
led change, health and crime as well as community based education.

Until 2006 he was Knowledge Manager for the National Evaluation of the Children's Fund and evaluator with the Centre of Excellence in
Interdisciplinary Mental Health. He is currently working with the Third Sector Research Centre at the University of Birmingham and leading on
the 'below the radar' work stream which is researching the experiences of small community based groups and activities. He also leads the
national multi-media evaluation of Big Local, a resident led change programme in 150 areas in England. He is a Board Member of the
International Community Development Journal, an Honorary Fellow at the Faiths and Civil Society Unit (Goldsmiths, University of London) and
has been involved in training and development work with community organisations in the UK and Europe.

Angus’s recent publications include:

McCabe, A. and Phillimore, J. (eds.) (2017) Community Groups in Context. Local activities and actions. Policy Press, Bristol McCabe, A,
Wilson, M. and Macmillan, R. (2017) Beyond the Early Years. The longitudinal multi-media evaluation of Big Local. Local Trust, London/Third
Sector Research Centre, Birmingham. McCabe, A. and Harris, K. (2017) Trouble in Utopia: Community Action and Social Media (Working
Paper 140). Third sector Research Centre, Birmingham McCabe. A., Buckingham, H., Miller, S. and Musabyimana, M. (2016) Belief in Social
Action: Exploring faith groups’ responses to local needs (Working Paper 137) Third Sector Research centre, Birmingham
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dmanbadant I63mbABIGA
N8N 3wNBGasann

0bgnL 30399000 0003063930l PY6039MLOHgHOL LMEEdMYMO 3MM0dH030L, LmEommMmanobo o 3M030bmmMmanols g3doMhodgbhol yadmlo
993609M-00060030M3gemos. 0bgxLbl oggl mgdol gobgomomgdol LEgO™MBo YoMl EOEO ZOIMEEOMYd, CMIMOE Jomoddo, olyg
396M0x9M0ym dmbgddon. dobo Lozzmgs 06¢hgMgLmo LegH™MTo gEol 0LgmMo BdINMbYd0, MMIMMIBOEVO: DEROMMOM030 MYAOL 330,
3063 MgemMd0 o Ebodoymo, 01939 Lomgdm gobommmydo.

2006 6emodg ob 0gm 0033300 MBEOL LobgmaBonm Fgnoligdol 3 mamodol Loobam®adogom 39693960 O BLNJ03YMO FoBIG MM ML
06h9MoLE03M0boMYMo 396hH0L 893x0Lgdgmo. o631l 30399000 ©dgodoE TPdomol d0cmdobggdol Pbogg®dLodhghol dgbodyg Lgdhm®™ol
339300 396030 o byemadm3069mmAL 3Mmgddl "Goo®ml domads", Mmoo 033t9g3L 330Mg Lom9AM FnRIOLO O Fom Logdoobmdol.
0637L 30399000 9g3M9M39 dm3gdd 9O ™36y TPmHodgEno 3gxolgdol 3GmgmModobo Big Local, Gmadgmog 0Mohobgmol 150 enmzoiosl
9m03303L o 308600 0lobogl M9gddo 330 gdgool bgemdgbymodol. o6zl 30399000 060L "mgdol gobgomomgdols bogMmodm®molm FJymbomol"
BodgmL Bg3tmo, MBIgHoLo o Lodmgomogm bodmgomgdol gobymanmgdol badohom 693Mo (3MmmELANMLO, MMbEMbBOL Y6039MLOHgHO) O
Bommnymoo Lomgdm mMmaabodongdol LBogzmgdo-goblzomatmgdol bogdgdo dMohobgmbo o ggdma3sdon.

0637L 3033900006 dMEM 370eM030(309000:

30399000, o. O QOOIMMO, §. (M9E.) (2017), Lomgdm FNNd0 3MBHgJLAHT0, ©EZOMMIMOZ0 odh0gmdgdo o JgEYdYd0, 3MMOohozol
369Lo, 0MOLAHMMO. 30399000, o., Joembmbo, 3. o dozdomobo, . (2017), Mgy Bemgool domado, EOEO MM IoodoEool dMogzomab&mogo
3P H0dgEoo 39xbgdo. MMIOMY®O M, MmMbEmMbol/dglody LIghm™ol 33emagzomo 396dh®o, 00M3nbagdo. do3dgndo, o. o doMmobo, 3.
(2017) 3>™0m 930 Ph™30080: mgdol 3mJgdgEgdo o LmEoMYG®O dgEod (Lodndom EmM3INdgbhn140). gbodg LIghm®mOL 33tmgzomo 395¢HhMo,
0063063930. 303949000, o., 9930683930, 3., JogmgMo, . o FPLodgdoobo, d. (2016), MBAgBS LrmEooMY® dmMJdgEHdodn: MIMOZ80YMO F3YRJooL
3olgbgdoll dgbbogmo dENMMIMN30 dMBobmgmool Bogommgdgool dgbobgd (Lodndom Em3INdgbho 137) 3gbodg LIJhMMOL 33tmgzomo
3960, d0®30bgaqdo.




ELAINE COHEN

BEYOND BUSINESS
ISRAEL

Elaine Cohen has over 30 years of business and sustainability management experience, including 8 years as a Supply Chain Executive with
Procter and Gamble in Europe, and 8 years as a country VP Human Resources and Corporate Responsibility with Unilever.

Since 2005, Elaine provides strategic consulting and sustainability reporting and training services. Elaine is a regular writer on her CSR and
Sustainability Reporting Blog, a frequent conference chair and speaker and the author of three books on sustainability.

She is founder and head of the organization Beyond Business which is a specialist CSR consulting and sustainability reporting firm offering
sustainability services to clients around the world. Consulting company supports sustainability strategy development, sustainability
communications, stakeholder engagement, materiality mapping, reporting, assurance and benchmarking. Beyond Business is especially
known for its sustainability reporting expertise and have supported clients in delivering more than 75 reports since 2007, mostly GRI-based
reports.

Elaine was named as one of Trust Across America's top 100 Thought Leaders of Trustworthy business in 2017 and as a Lifetime Achievement
honoree. In 2018 Elaine was named by Onalytica as one of the top sustainability professionals in the world (Top 20).




JB06 3MIoN

BEYOND BUSINESS
[T

9mgb 3mgbl og3l d08bglobo o dEaMmoEo gobznmomgool dommgol 30-6cmoobo godmEEomYdd, 0dgEob M3go Bemol dobdomdg 0go oym
936m3080 Procter and Gambleols dmBm@gdol Jbgmol 0mdobdymgdgemo 39693960 o ®3d Bgemo — Unilever-ob oodosbydmo Mgbydmlgoobo
©0 3MO3MMOEFOYMO LMEOIEYGO 3oLYbolidg oML M980MbyMo 3039-3M980gbHO.

2005 B6emoEob gemgb 3mgbo, Gmam®mE ©odmy3z0gogmo 9dudghmdo, LozmbLgmboEeMm dmabobymgdsl B3l 3m3306090L LhMohgaoymo
306300060 900b0 O MO0 3ob30MOMYd0L 9630600339008 LygO™MT0. 030 d1g3g dMOL ZodMEEOMO HMYbaMn. gmgbl 0gd3l bognmomo
deMmMy0, Mm3gMmBdgE 030 9©adngoE BgML CSR-0bo o 30g®moEo gobzomotmgdol obgot0dggools gbobgd, bdo®mo oéol 3mbxgdmgbiogdol
®0333m3oMmY o dmablgbgogmo, 0gmgmagg bodo Bogbol 3¢hM®0 3™ goblznmoMmgdol Lozombgody.

996 3m9bo 9Mmob EodxRydbgogmo o bgemddmgabgmo bogmblymboEem MmMaobodsisnobs "Beyond Business", dmagmoi bogmbbymbogom
dmabobyMgool 3693l 3mad306090L dmgmo AbMmROmML oldhHodom 3MMIMGMOEYMO BLmEoamMmHMmo 3obyboldggdmmdolo o 3EaMOEO
30630000900l 068300033900l 30FoMMYMJoom, 39MHdMmE 0bgm Lozombgddy, MmamMoios: CSR o IEaMHOEO 3obzomamgdol LhMmohgaool
099093803900, 30byboldggogmo 3m3P6030300, EO06HIMILIdYM FboMggdmob YO moghmmdo, dGmLgdomo 3gze3mgbgdol obomodo,
06306083900, 09E0Ho o dgxuolgds. "Beyond Business"-o0 gobLognm®mgoom godmomBggo 9judgmdhodom damooo gobzomomgdol
0630083900L LygOMB0; 2007 BEMOEOD MMZO60Bo300 75 563061080l AMBBOEYOT0 EOJbTdMS LOIYMOM Je09bHYdL, Bomaob ydghabmos GRI
QMOHId¢H0m 0gm 3MIBoEYOYIMO.

2017 Bgemb gemgb 3mgbo oolobgmgll "Trust Across America"-b bobm d0836gbol 100 yzgemodg 3o3emgboob L3gEnomobHL dm®ol ©o
o030mEM3gl 3bma®mgool dobdomdg domBgymo BoMmdohgogdobomgol. 2018 Bgml 3o "Onalytica"-d ogo dbmxmomdo dEaMmoEO
3096300009008 9HM-9Hm bdY3gNILM B3gEOMOLHOE EodLObgm (Hm3 20-gymo).




LOIC VAN CUTSEM

ASHOKA
AUSTRIA

Loic studied International Business Management at UCL in Belgium and at the WU in Austria. Loic started his career in marketing and finance in
the telecom sector, before moving towards strategy and organizational consultancy. His strong desire to combine his passion for societal
impact with his business background led him to becoming Director of Sustainability/CSR for the major Belgian telecom operator. In this role,
Loic managed to embed CSR as a strategic priority for the company, launched various social and environmental initiatives delivering both
business growth and societal impact, established innovative partnerships, and won several awards and recognitions. Loic also served as
advisor for the Belgian CSR network and was member of CSR Europe.

As his passion for social entrepreneurship and innovation grew stronger, Loic co-created an accelerator for social enterprises embedded in a
larger support ecosystem, called Oksigen. In parallel to his managerial role within Oksigen, Loic coached and advised humerous organizations
willing to sustain their activities and grow theirimpact.

Since two years, Loic mainly works for Ashoka (the largest global network supporting social entrepreneurs), supporting the scaling of societal
innovations into new geographies through the Impact Transfer Initiative and coordinating various multi-stakeholder partnerships in different
countries.

As afreelance consultant and trainer in the field of social innovation and sustainability, Loic supports different types or organizations to become
more sustainable and impactful. Loic also serves as a private expertin the Social Entrepreneurship Expert Group of the European Commission
(called GECES).

Loic co-founded several social enterprises and remains active as Board Member.
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ASHOKA
J3bBAN

mmoyd Jyonbgdl gobommgdo 3009dPmo 0gd3lb y3gboll 3ommozy®d 16039MLoGhghdo (09emand) o 39606 93mMbmanzolo o ¥0BbgLbol
36039Mbohghdo (03bHE00) LoghmEdmMGmoLbMm 00869l FoMmmzol gobbMom. gnmogdo 3MMARILOHO 30M0YMmS EO0BYM HYm93mMIYB03oE0gd0L

B9gH™M®T0, 300 39¢H0b30L O RboBLYINL gobbMom, MmYd3o o939, 0P d0B6IL obomEMYOOLd O LMEFOOMY®O O oMYIMLEOE3000
89303 gbols 30d0Mmm 06h9HILOL YOHM0gMmIgmog3Lgool demogmo bydmgomol godm, dbbgomo dgmany®mo boghgmgzmaybogoEom 3ma3obool
33®Mo0 306300060 gd0L/3MEO3MEOE30YMO LMENOMYMO 3oLybolidggdmmool (CSR) oMmgdhm®Mma gobogMdm ddomodd. 00 MobodEYomdady
4mxbol 39MHomEadn mmoddo 3MmGM3MGMOE0YM bmENOMYG®O 30L7bolidggdmmos 3ma33obool ghm-ghom Lh®Mohgaonm 3GH0MGMOHIHOE 0J3oo,
3060bm®E0gmMo 00869L0L BMEOLO O LOBMZOEMYOOL 3900 EMIMBBY MG 09bHOMYIYO LbgoEolbgo LMENOMYMO O oMYIMLEOE30M0
060300(h030 O IMOZOMO FOMMEM O dMOdMYOd FMN3MIZd. 0303EMMYMOE MM0Jo 0gm d9manymo CSR-Jugmol dmhgzgmo o CSR
Europe-ob 69360.

LBmEoomYMo 3960M3gMINMmO o 06M3o309000 ©O0bHIMILYOOL 89093 mmogd Jymbgdds dmbobogmgmdo d00m™m LMENoMY® LoBoMAmmo
0JbgmgMohMmGmol Eoxydbgdado, MMAgMoE BoMdmaEagbs "mdboggbol" (Oksigen) bobgmmom 3bmdomo, LrmEdgbo®madgmdol dbomEoddgmo
aLbgomo 93mLoLAHY30L 6oBoL. "Mmdgboggbol" dommzol 3oMmomgmyMmoE mmodo Jmyhobalbo o 3MBLYMHOE0gOL YBggoe 3obybolidggdgmo
Logd0obmd0L Bo®mIMmgoomo o B9303em9boL odm0gMgdom EobhgMmILgdYM PodMmog LMENOMYM LOBOMAML. dmmMm M®mo Bgmoo Mmmog
J9mbgdo domomoEoE bmEdgbotagms dboMmEoddg®, naLbgomgl gemmdamy® Jugem Ashoka-3o 3ydomdl o Impact Transfer-ob 0bogoa¢h030l
QOM3Mgddo bgml PBYMIL 03MMO0GMgdYMo LMENOMYMO 0bm3oE0gdol dbogm MYaomMmbBgddo ooEgdol/gogdmEgmgdol. GMmames
©03MY300909m0 3MBLYMEHEbAHO o HEgbgmo, cmmoagdo obg3g oM mP0d LMEOMYM 06M30(3YOLO O 396900l OE3089 MG0gbhoMmgdY
®00yb0dg 3Ormggdhadn, 2015 BemoEob oMol 93 m3manbool bemEdgbotmagmanl ggbdgdmhmo 33nxol (GECES) 39Mdm gdbdgd¢o.

mmoyd Jgmbgdo oMol ®odYb0dg LM EEOMY®O LoBOMAML MboEOINYIBIOGIO O godggmool ogdhoymo Bgz®mo




MARTINA KOLESAROVA

PONTIS FOUNDATION
SLOVAKIA

Pontis Foundation is a largest grant-making foundation in Slovakia, which works to achieve positive changes in the fields of education,
inclusion, transparency, community, diversity, corporate responsibility and sustainability.

Martina Kolesarova has worked at Pontis Foundation for four years. She was responsible for supporting social innovation and pro bono
ecosystems in the country and managed fundraising activities and operations of the Foundation. Later on Martina became a Program Director
and lead teams with programs in education, social inclusion, and strategic philanthropy. In September 2019, she became Co-CEO of the
Foundation and since then is responsible for the strategic development of the organization, working with major donors and specializing in
strategic philanthropy and new models of social change.

Before joining Pontis, Martina was responsible for designing and supervising NGO projects in renewable energy, which included
communication with state authorities and media. She also worked at corporate social responsibility consultancy in Tel Aviv and served as senior
volunteer at Ashoka Foundation during her temporary stay in Washington, D.C.
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QmMbEo "3mbholo" dGodhobmogodo yzgmodyg dbbgomo gMmobdhgool godgdo m®mgobodogoos, GMAmoOL dmogzaMmo dodoboo 3mBodhoydo

33e0em 93900l F0Bg30 gobommgdonls, 063emPBoydmdol, 3oddnMmgammdol, m9dol gobzomo®mgdol, 3030 RgMM369d0L, JMGB3MMOEFOYMO

3oLbobdggdmmdobo o 3EaMOEMO0L dodoMmymgdom. dodmhnbo 3MmMgbaMmas Mmmbo 6gmos 3mbholbdo dnxdomdl, 0go 3obyboldggdgmo

ggga dgggoBo?)oSﬁ)m dmbm 93mbobhgdoLY O LMEEOMYMO 06M3030900L 3ob630MOMgddY, o939 bgmadmaobymmdEo BmMbEgdol dmdogdol
000 MY Jodb.

8900093 3oMmAH0bo gobo 3MmMag™modol omgdhm®mo o bgmadm3aobgmmdEo gobomemgool, LemEoomy®mo 063emYBools o BHG®oHIZYMo
ROI6NOM300L F0doOHMYmMYdgdL. 2019 Bemob Lydhgddg®ao 30 080 gobEo AQMBEOL 0TGP YOI EOMIIHMEO o 3obYboldggdgmos
™mM30608o300l bHG®oh9aYw 3obzoMoMgdady. IPdomdl bLH™MOHI30YM EMBMGMYdMOD o B3gENoMmMNdEIdo LH®MOHIa0YM FombHGH™M3nolo
©0 LMEOMPYMO 33¢0eMYd900L dobogm dmEgm9ody.

"3mbhobdo" dydomooll Eobygoedpg doMmhobo dPdomdo LbgoEolbgo Lodmdomodm m®masbodoEngdmob o 3oLyboldggdgmo ogm
3obobgmgdoo MgLy®mLgdol 3MmMgdhgdol oggadsobe o dmbohm™mobady; dolo Lodydom dmoE3E Va3MIM39 0¢b0dbymmo 3MMydhgdol
dgbobgd 3m3nbozoEnol bLobgmaABoRM MMZO6MYOMOb o 3gE0LMOB.

domHobo 0lY3g FPFomdEL MYM-030300 3MEM3MMOEOPMO BLMEOOMYMO 3oLPbolidgzgdmmool 3MbLymbObHoE o 308063¢hmbdo Ashoka
Foundation-ols dmboagmoligc.




MICHAL KISSA

PONTIS FOUNDATION
SLOVAKIA

Michal works as a Co-CEO of Pontis Foundation and also serves as a strategic advisor to Business Leaders Forum, the largest association of
businesses in Slovakia focused on spreading principles of CSR in Slovakia, which he led as an Executive Director for over 4 years. For the last
13 years he has been focused on promoting CSR among Slovak companies, public institutions and facilitating cooperation between different
sectors of society. He cooperated at several publications and training programs, such as ,How to be successful? Do business in a responsible
way!“, e-learning course for SMEs and also the draft of the National Strategy for Supporting Corporate Responsibility. He took part at the
introduction of the Global Reporting Sustainability Guidelines in Slovakia.

Michal assisted several companies in creating their CSR strategies, CSR reports, stakeholder dialogues or audits, e.g. for Slovak Telekom, dm
drogerie markt, Orange Slovensko, VUB banka, Slovnaft, New World Resources, Accenture, Zapadoslovenska energetika, etc. He was also
responsible for 9 annual editions of the CEE CSR Summit, the largest CEE event on sustainability.

Michal holds Master degree in Political Sciences and English Language and Literature.
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dobomo oMol Pontis Foundation-ob moboo®mggdhmmo o "00369L tmogMme gm®mydol” (BLF Slovakia) bhMo¢hggonmo dMhgzgmo. "d0dbgl
mOEIOMd PMMYI0" bLeM339m30 9OHM-gOH®M0 yzgmodg dbbgomo 00369LoLMEodEd, GMAgmoE MM0IbhoMmdymoos Jagyobodo CSR
3606(303900L 3o3M (3900 9008Y. 3obagmo 4 Bemolb gobdogzem™00dn 0gm dbmE0oE00L 0MBOLMYMMIEIMMO COMIIHMMO.

dmm 13 Bemol 3o6dogmdg dobogmo magol Logdoobmdnm bgmb nBgmol CSR 36063303900L abgMagol bemmgozyxt 3ma330609030 o Logomm
06LGHOGHYHYOT0, 0ddbMmobogy GOLOMODoEool PBI3L LadhmGmo FMmGoL doMAHbomGOMOosl. 030 dMmboBomgmosl omgdEe LbgoEolbgo
390030309000 My HM9nboby 3OrmaHmHodgdol 89ddbodo, MMZMGOEVY, 30gMOMOE, "OHMIME 304mm Bo®mdo¢hgdgmo? s6oMmImg 9m03M0
0086gb0!", 9emgddhHMBYMmO LobBogmm ML 330MY O Lddyommm 00369LYdOLMZ0L O JMMIMMOEOYNO LrEOM GO 3oLybolidggdcmmoonl
3boMmEodggmo bogombomy®o LH®ohgzool RoMmhm-3mmohogs. o939 dmbobommgmd@o LEMM339MTN FEMIIMYMO d630M0Tggd0L
060300h0g0l (GRI) 893mmgadol o odzzoMgdol boddgdo.

8obomo 3mbLYmAOE00L PB3Ee Lenmzgozgmdo dmddge PBLb3oMIL SEFOMMIMOZ o LogMMEBMMOLM JMB306093L, HMam®o3s: Slovak
Telekom, dm drogerie markt, Orange Slovensko, VUB banka, Slovnaft, New World Resources, Accenture, Zapadoslovenska energetika - CSR
Lh®oh9a0ol 8gagbol, CSR 06806033900, 0006¢hgMHgLgo7m 3bo¢mggomob Eoommanlo o oahol bogombgddy.

ol 03M9m3g 9 Bemol 3obdogmmmdodn ogm 3oLybolidggdgmo 39bHMoMmy®mo o dMAmbogmgm 93mm3ol ygzgmoedg doldhodydo CSR
mmboldogdol CEE CSR Summit-ob m®gobodgdody.

dobogmo 060l 3mmohoadnmo 393609 gdgdobo o 0b6gmoly®mo gbobo o modgModhydob dogolbhma.
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LOJOGM3ITML 30LILNLE3IOGIL() 60BBILAOL 3MB3IHLI
GEORGIA'S RESPONSIBLE BUSINESS AWARDS

Meliora -2020

306L031MEMYOYMO RME®Boho: 3obyboldggdgmo d0dbglbo o COVID-19
Special Edition: Responsible Business and COVID-19

www.meliora.ge

176






] 'I- F- [
www.meliora.ge . %0

m T

bogdommggammL bhshgazonmo 33emgazgools s 30630msMgool 3960HM0
Center for Strategic Research and Development of Georgia

3mbhogdho:

gm0l 306ggemo dglobgaso 50, mdagmalio 0177 i
Hogem/z0gbo: (995 32) 2 39 90 19/18

9. mbee: office@csrdg.ge .

Contact: I'-

5a Delisi 1st lane, 0177 Thilisi
Tel/Fax: (995 32) 2 39 90 19/18
Email: office@csrdg.ge
www.csrdg.ge l'1 Py
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